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1.0 INTRODUCTION 

This report provides a summary of the key components of the 2013‐2014 Revealed Preference 

and  Stated  Preference  (RP/SP)  Survey  of  California  Residents,  including  key  objectives, 

characteristics  of  the  survey,  data  collection  methods  and  procedures,  a  sample  survey 

instrument, and data dictionary.   The survey  implementation was  led by Corey, Canapary, and 

Galanis Research and was supported by Cambridge Systematics and Kevin F. Tierney. 

The 2013‐2014 Survey updates the data collected  in 2005 to revisit California residents’ choice 

trade‐offs  for  their  intercity  travel using more  current data.   The  survey data will be used  to 

supplement  the  existing data  sources  and  to  estimate  a new  set of mode  choice models  for 

intercity travel.  The survey also includes a set of new questions on attitudes towards high‐speed 

rail (HSR) service, respondents’ past experience with HSR, and their travel flexibility at different 

times of the day.  In addition, the survey sampling approach was revised to include air travelers 

at the LAX airport and on‐board Caltrain trains. 

2.0  KEY CHARACTERISTICS OF THE 2013‐2014  RP/SP SURVEY 

The 2013‐2014 Survey updates  the 2005 Survey and  introduces a  few changes  in terms of the 

markets  that were  surveyed,  the methods  used  in  surveying,  and  the  content  of  the  survey 

instruments.    A  greater  degree  of  customization was  used  to make  the  survey  questions  to 

resemble travelers’ own travel experience as closely as possible. 

The  2013 Survey was designed  as  a multi‐market  and multi‐media RP/SP  survey. The  survey 

focused on air, rail and auto users who are making  long‐distance trips that could be served by 

future HSR services. Table 2.1 summarizes  the  transportation services and  the  travel markets 

targeted for the survey. The total sample size target was 4,500 complete surveys. These targets 

were broken down as follows: 

 Approximately 1,000 – 1,800 auto travelers, 

 Approximately 1,000‐ 1,600 rail riders  (mix of commuter and intercity rail), and 

 Approximately 1,600 ‐ 2,400 air passengers. 
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Table 2.1  Survey Market Segments 

Mode  Airport/Rail System  Travel Markets  Sample Target 

AIR 

San Francisco 
International – SFO 

San Francisco ‐ Los Angeles 

San Francisco ‐ San Diego 

San Francisco ‐ Fresno 

800 – 1,200 

Los Angeles 
International ‐ LAX 

Los Angeles ‐ San Francisco     

Los Angeles ‐  Sacramento 

Los Angeles ‐ Fresno 

800 – 1,200 

RAIL 

Metrolink  

 

Los Angeles – 
Lancaster/Palmdale 

Los Angeles – San Bernardino 

Los Angeles – Anaheim 

Los Angeles – Irvine 

400 – 600 

Capitol Corridor 
Sacramento – Oakland 

Sacramento – San Jose 
400 – 600 

Caltrain 

San Francisco/Millbrae – San 
Jose 

San Francisco – Palo 
Alto/Sunnyvale 

100 – 200 

Amtrak Pacific 
Surfliner 

Los Angeles – San Diego  50 ‐ 100 

Amtrak San Joaquin 
Bakersfield – Oakland 

Fresno ‐ Oakland 
50  ‐ 100 

AUTO 

Random Digit Dialing 

All long distance* travel 
within California qualifies 

1,000 – 1,800 California Household 
Travel Survey (CHTS) 
Respondents 

* : Greater than or equal to 50 miles 

The actual returns by travel market are presented in Appendix A. 

Air  passengers were  intercepted  at  airports  close  to  their  boarding  gates.    Participants were 

provided with  the option  to complete  the  survey using  the  interviewers’  tablet computers, by 

responding to the survey via the web from their own computer or smartphone, or by filling out a 

print version of the survey. 

For some of the airports in the corridors of interest, surveyors were not allowed beyond security 

check points.  In other cases, airports did not support the survey effort.  The previous survey data 
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collection  effort  demonstrated  that  not  being  able  to  survey  air  passengers  in  the  airline 

departure  lounges had a highly detrimental effect on data quality and  survey efficiency.   As a 

result, we focused our surveying efforts on those airports where we obtained their cooperation 

to  survey  travelers  beyond  the  security  check  points.   We  collected  survey  data  in  two  key 

airports  ‐  San  Francisco  International  (SFO)  and  Los Angeles  International  (LAX).    It  should be 

noted  that  access  to  LAX was  a  key  objective  of  our  approach  to  the  2013/2014  survey  to 

overcome a weakness of the 2005 survey effort. 

We  conducted  surveys  of  rail  riders  primarily  on  selected  rail  services  that  serve  similar 

geographic markets  as  the  proposed HSR  service.    Rail  riders were  intercepted  on‐board  the 

trains during their travel. They were provided with the same options as the airline passengers to 

complete  the  survey while  on‐board.    It  should  be  noted  that  access  to  Caltrain  riders was 

another  key objective of our approach  to  the 2013/2014  survey  to account  for  the  trade‐offs 

with  respect  to  auto,  conventional  rail,  and high  speed  rail  service  that  riders  in  this  corridor 

would encounter. 

Auto  users were  recruited  by  phone  using  a  random  digit  dialing  (RDD)  sampling  approach.  

Those who reported a  long distance trip to CA destinations that would be served the proposed 

HSR service were  interviewed via phone or by being directed to an online survey.    In addition, 

respondents  to  the  2012  California  Household  Travel  Survey  (CHTS)  who  had  agreed  to 

participate  in  further  studies were  invited  to  participate  to  the  survey  online.  This  approach 

helped reduce costs and improve survey response rates.  

3.0 SURVEY INSTRUMENT 

The  survey  instrument was  developed  using  the  2005  survey  as  a  base.    Several  rounds  of 

modifications were made to the survey to improve the questionnaire layout, flow, and clarity; to 

minimize potential for response bias; and to collect new  information  in a concise and efficient 

way.    Input  from  the Ridership Technical Advisory Panel  (RTAP) was  received  throughout  the 

survey design process. 

The 2013‐2014 Survey  instrument and  the data collection approach were designed  to address 

the following: 

 Attitudes towards HSR, 

 Flexibility of travel at different times of the day, 

 Experience in using intercity rail and riding on existing HSR systems, 

 A revised description of the proposed California HSR system, 

 Additional detail in the definition of travel costs, 

 Revised instructions for the Stated Preference experiments, 
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 Survey  response options using multiple media  (online, mail‐back, personal  interviews), 
and 

 Survey markets that were not surveyed in 2005 such as  LAX and Caltrain. 

The  rail  survey  was  pretested  on‐board  Capital  Corridor  trains  and  the  auto  survey  was 

pretested  using  a  telephone  interview.    Based  on  the  findings,  some  survey  questions were 

revised for clarity, the survey length was adjusted to reduce response time, and the sequencing 

of questions was revised to help the flow of the survey.   A sample survey  instrument that was 

used at the LAX airport is included in Appendix B. 

Off‐line versions of both the air passenger and rail rider surveys were also developed to provide 

additional flexibility to the survey team and increase the participation rate.  The survey could be 

administered using  a  laptop  computer  and  the data  could be uploaded  at  a  later  time.   This 

capability allowed the team to conduct the survey in cases where the Wi‐Fi connection on‐board 

trains and at airports was not reliable. 

4.0 STATED PREFERENCE EXPERIMENTS 

The RP/SP survey collected information on the characteristics of the current trip being taken by 

each air and rail respondent and the reference trip for auto users.  This trip provided the basis for 

constructing  customized  stated  preference  experiments.    The  2013‐2014  survey  stated 

preference choice questions asked respondents to evaluate a set of hypothetical travel options 

(including HSR) and to choose one of the options presented as their preferred mode of travel. 

Each  respondent was presented with  six  choice  exercises.    In  every  experiment,  respondents 

were asked to choose from a set of three travel options that differed  in terms of six attributes 

(also referred to as factors in the experimental design terminology): 

 Frequency, 

 Travel Time, 

 Reliability, 

 Access travel times, 

 Egress travel times, and 

 Cost of travel. 

Each of these factors had four levels that were variations of the actual levels of service reported 

by the respondent for his/her existing travel options.   The corresponding  levels for each factor 

for high speed rail reflected variations of the proposed service for the HSR option.   
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The way that these factor  levels were presented to the respondents followed an experimental 

design. Ideally one would like to test all possible combinations of levels in each attribute (factor) 

to estimate all main effects.   This  corresponds  to assessing  the effect of one  factor while all 

other factors are held constant.  In addition, one would like to estimate all two‐way interactions.  

This corresponds to the combined effect of two factors when main effects are controlled for.  In 

addition, one could also like to estimate all other high order interactions.  A full factorial design 

is needed to account for the effect of all possible combinations.  However, such a design is both 

cost‐prohibitive and impractical because of the large number of combinations to be evaluated.  

Fractional factorial experimental designs present a realistic option for stated preference surveys.  

These designs test a smaller number of combinations and provide estimates of the main effects 

and lower level interactions without focusing on higher order interactions which are assumed to 

be negligible. 

A balanced and orthogonal design with 64 experiments was selected for the 2013‐2014 survey.  

A design is considered “balanced” when each level occurs equally within each factor.  A design is 

considered “orthogonal” when every pair of levels occurs equally across all pairs of factors.  The 

chosen  design  with  64  experiments  allows  us  to  estimate  all  main  effects  and  two‐way 

interactions under a typical experiment design where the sample exceeds 500 observations. 

For each  travel market, we  first  identified  the key  travel  flows.   Profiles of  level of  service by 

auto,  rail,  and  air modes under  the  existing  conditions were developed.   The  level of  service 

characteristics for HSR were assessed by  incorporating business plan assumptions and existing 

level of service offered by competing modes.  These initial baseline values were used to create a 

full set of SP experiments.   

The entire set of experiments was then reviewed to check whether there were any “dominant” 

alternatives  or  whether  there  were  any  unreasonable  values  or  comparisons  presented  to 

respondents.   While  the experimental design algorithm avoided any dominant alternatives  in 

developing  the  experiments,  factor  level  combinations  could  have  resulted  in  unreasonable 

values  of  travel  times  or  costs.    Based  on  these  reviews,  the  baseline  assumptions  and/or 

experimental design ranges were adjusted to ensure comparisons among reasonable competing 

alternatives. 

The choice experiments were  randomized such  that each consecutive  respondent evaluated a 

different  set  of  choice  experiments.  For  paper‐based  and  off‐line  tablet‐based  surveys,  the 

experiments were grouped together in 11 different batches to arrive at a randomized design. 
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5.0 SURVEY IMPLEMENTATION 

Surveys were administrated between June 14, 2013 and April 16, 2014. The questionnaire took 

about 10 to 20 minutes to complete depending on the method of participation and respondents’ 

detailed  answers  to  individual questions.   A  total  of  4,347  respondents provided  valid  survey 

responses.  The distribution of responses by major markets was as follows: 

 Air:  1,366 air passengers, 

 Rail:  1,848 rail riders, and 

 Auto:  1,133 automobile users. 

A detailed breakdown of responses by market is available in Appendix A.  

The  data  were  compiled  into  a  single  database.  Both  trip  origins  and  destinations  were 

geocoded  and  level  of  service  data  for  all  travel  options  presented  in  each  of  the  stated 

preference experiments were appended to the dataset.  

Appendix C includes the detailed data dictionary for the survey.  
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July 17, 2014 
 
To: Cemal Ayvalik  
 Cambridge Systematics    
 
From: Jon Canapary / Carol Anne Carroll,  
 Corey, Canapary & Galanis Research 
 
Re: California High Speed Rail Study 2013 – Study Overview/Technical Documentation 
 
 
CC&G conducted the survey efforts for the 2013 California High Speed Rail project. This memo outlines 
CC&G’s work methodology details for each phase of the project. 
 
Questionnaire 
Two primary questionnaires were used for this survey effort: 
• Among current train and airline travelers taking trips which might be taken on California High Speed 

Rail (as it is currently envisioned), the survey questionnaire was administered via tablet (standalone) 
as an interviewer-administered survey; on paper, as a self-administered survey; and online, as a self-
administered survey.  

• Among those who had taken an auto-based trip which might be taken on California High Speed Rail 
(as it is currently envisioned), the survey questionnaire was administered via interviewer-
administered telephone interview with online support, or, if the respondent chose, as an online self-
administered survey after contact and a brief introduction by the interviewer. 
 

Across all methods, mode choice exercises were randomized, so that a variety of respondents among 
each segment received varying/randomized sets of exercises. For the online and phone segments, this 
randomization was automatically generated. Among paper-based and tablet-based (but interviewer-
administered) surveys, interviewers conducted interviews in a letter series labeled "A" through "K," so 
that varying participants received a random set of choice exercises. 
 
Questionnaires were administered only in English. The questionnaire took 10-20 minutes to complete, 
depending on the method of participation and responses to individual questions. 
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Survey Locations/Segments/Sampling 
 
The table below shows the survey methods used for each segment, how respondents qualified, and the number of completes.  
 
Qualifying respondents varied slightly, based on the location/system when surveyed. Generally, CC&G focused on respondents who are currently traveling to, or 
have recently traveled to, another targeted* region within California.  
 

Travel 
model 

Survey 
Dates 

Questionnaire Methods Systems/ 
Sources 

Respondent Qualifications Total Completes 

Auto February 11 
- April 16, 
2014 

Online (only) 
Telephone/online hybrid  
Telephone/mail  

California Household 
Travel Survey 
 
RDD/Cell sample 

Took a trip from their home county to a county 
in another region in the past 6 months (see map 
after this table) 

                          628
 

 
                                                                                                                   505
 
 

Air  SFO: June 
14, 2013 
(pre-test) 
June 20-
July 5, 2013 
(fieldwork) 
 
LAX: July 
10-25, 2013 
 

Interviewer-administered 
(tablet) 
Self-administered (paper) 
Self-administered (online) 

San Francisco 
International Airport 
(pre-test for airport 
and regular survey) 
 
Los Angeles 
International Airport 

Departing SFO to: Los Angeles, Orange County 
(e.g. “Santa Ana”/John Wayne), Ontario, Long 
Beach, San Diego, Fresno, and Burbank (“Bob 
Hope”).   
 
Departing LAX to: Oakland, San Jose, Modesto, 
Fresno, and Sacramento. Some (limited number 
of) San Francisco flights. 
 

1,366 

Rail  September 
11-21, 2013 

Interviewer-administered 
(tablet) 
Self-administered (paper) 
Self-administered (online) 

Capitol Corridor Traveling between stations in Group A and 
Group B or Group B and Group C (short 
version); OR traveling between stations in 
Group A and Group C (long version) 
 
Stations were grouped as follows: 
Group A – Sacramento, Davis 
Group B – Emeryville, Oakland-Jack London, 
Oakland Coliseum 
Group C – Santa Clara-Great America, Santa 
Clara-University, San Jose-Diridon 
 

721 
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Travel 
model 

Survey 
Dates 

Questionnaire Methods Systems/ 
Sources 

Respondent Qualifications Total Completes 

Rail  December 
13-21, 2013 

Interviewer-administered 
(tablet) 
Self-administered (paper) 
Self-administered (online) 

Caltrain Traveling between San Francisco (4th/King) or 
22nd Street  
 
AND  
 
one of the following: Sunnyvale; Lawrence; 
Santa Clara; College Park; or San Jose Diridon 

593 

Rail  December 
4-15, 2013 

Interviewer-administered 
(tablet) 
Self-administered (paper) 
Self-administered (online) 

Amtrak Long-
Distance and Amtrak 
California 

By line: 
 
• Pacific Surfliner – Traveling between Los 

Angeles, CA - Union Station (LAX) and either 
San Diego, CA - Sorrento Valley (SRB), San 
Diego, CA - Old Town (OLT), or San Diego, CA 
(SAN) 
 

• Coast Starlight – Traveling between 
Emeryville, CA (EMY) or 
Oakland, CA - Jack London Square (OKJ) and 
Los Angeles, CA - Union Station (LAX) 
 

• San Joaquin -  Traveling between Oakland, 
Emeryville, or Richmond (OKJ, EMY, RIC) and 
either Fresno (FNO) or Hanford (HNF) for the 
SHORT version; or Bakersfield (BFD) for the 
LONG version 
 

136 

Rail  August  
19-23, 2013 

Interviewer-administered 
(tablet) 
Self-administered (paper) 
Self-administered (online) 

Metrolink By line: 
 
• Inland Empire Line – traveling between 

Riverside-Downtown and Oceanside. 
 

• Riverside Line –traveling between Riverside 
and Los Angeles. 
 

• San Bernardino Line – traveling between 
select stations in Region 4 (Riverside, San 
Bernardino) and Region 3 (Los Angeles, 
Pomona-North). 
 

398 
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Travel 
model 

Survey 
Dates 

Questionnaire Methods Systems/ 
Sources 

Respondent Qualifications Total Completes 

• Ventura Line –traveling between select 
stations in Ventura County (East Ventura, 
Oxnard) and Los Angeles. 
 

• 91 Line – traveling between Downtown 
Riverside and Los Angeles. 
 

• Antelope Valley –traveling between Los 
Angeles and either Palmdale or Lancaster. 
 

• Orange County Line – traveling from either 
Oceanside or San Clemente to Los Angeles.  

 
For purposes of this study, geographic segments were defined as follows: 
 
Region 1: Sacramento. Includes Yolo, Sutter, Placer, El Dorado, and Sacramento counties. 
 
Region 2: Greater Bay Area. Includes Sonoma, Napa, Solano, Marin, Contra Costa, Alameda, San 
Francisco, San Mateo, and Santa Clara counties. 
 
Region 3: Greater Los Angles. Includes Santa Barbara, Ventura, Los Angeles, and Orange counties. 
 
Region 4: San Diego and Southeast. Includes San Bernardino, Riverside, San Diego, and Imperial 
counties. 
 
 
 
 
 
 
* Most segments of the planned High-Speed Rail project connect one region to another and/or provide 
an easy way to travel through a region. Since the Central Valley region is a key portion of the anticipated 
High Speed Rail route (with 5 of the 9 planned segments including the Central Valley), we are including 
Fresno, Kern, and San Joaquin counties in the sampling plan. 
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Appendix - Survey Documentation 
 
 
On the following pages are the interviewer specifications, fieldwork forms, and questionnaire samples for the CAHSR 
fieldwork described in this document. 
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Interviewer Instructions 
California High-Speed Rail Survey 2013 

San Francisco International Airport 
 

Project Overview 
 
This survey is part of a large project for the California High-Speed Rail Authority.  
 
The California High-Speed Rail Authority is responsible for planning, designing, building and 
operation of the first high-speed rail system in California.  By 2029, the system will run from San 
Francisco to the Los Angeles basin in under three hours at speeds capable of over 200 miles per 
hour. The system will eventually extend to Sacramento and San Diego, totaling 800 miles with up 
to 24 stations. CAHSR is also working with regional partners to implement a state-wide rail 
modernization plan that will invest billions of dollars in local and regional rail lines to meet the 
state’s 21st century transportation needs. You can learn more about this effort at www.hsr.ca.gov. 
 
For the first leg of this project, we will be surveying departing passengers at San Francisco 
International Airport. However, it is very different from other SFO surveys recently 
conducted: 
• Only specific flights/destinations within California will be covered. No international 

flights or out-of-state flights will be covered, and you will have limited options for flight 
substitutions. 

• The survey form is what is known as a ‘stated-preference survey’. You will learn more 
specific information about this during training. A stated preference survey uses multiple 
hypothetical scenarios to determine what choice a respondent would make.  The detailed 
instructions about conducting stated-preference surveys must be followed to ensure the 
most accurate results. 

 
 
 
Survey Protocol – Hybrid Methodology 

 
This stated preference survey will be primarily completed as a self-administered 
questionnaire.  However, mail-in (paper) and online participation are also available. 
Interviewer administered surveys may also be completed when appropriate. All forms of the 
survey are in English only. 

 
• Most passengers will complete self-administered questionnaires (e.g. they fill out the survey on 

their own).  
 

• If a respondent wishes to complete the survey at another time, offer them a paper survey. 
They have the option of either mailing it in or completing the survey online. Point out the 
URL to them at the end of the survey. If a respondent indicates they will definitely mail the 
questionnaire, offer them a postage-paid envelope. 

 

    1                 Corey, Canapary & Galanis Research 
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• On some of the very small flights, it may be appropriate to conduct some interviewer 
 administered surveys with respondents. If you choose to conduct an interviewer administered 
 survey, ensure that you are able to provide a proper amount of attention to those filling out 
 self-administered questionnaire  
 
• Flights are designated as either L (large) or M (medium) on the schedule. These are very 
 general designations, and are not always going to precisely reflect the passenger volumes. 
 However, this will give you some indication of how to approach questionnaire distribution. 

o For larger flights where you observe crowding (including a mix of people in the boarding 
area on other flights) it is important that begin screening and distributing questionnaires at 
least one hour prior to the flight departure time. For these types of flights expect that all (or 
nearly all) questionnaires will be self-administered. You will not have the time to conduct 
interviewer administered questionnaires on these flights. Also ensure that you do distribute 
a few (up to 6) questionnaires to late arriving passengers. For these passengers, give them a 
mail back envelope and/or point out the website address to complete the survey. 

o For smaller flights where you observe very few people in the boarding area, you still want to 
start the screening process as soon as possible. Here, the key is to convince any qualified 
respondent to participate. It may be appropriate to conduct an interviewer administered 
interview in these circumstances. Here again, try to get a few (up to 6) questionnaires and 
envelopes into the hands of late arrivers. 

o You do have some flexibility on this study. The two above scenarios are the extreme, many 
flights you survey will be “in-between” these two extremes.  

 
• Screen passengers and provide some details/explanation of the survey 

o Screen passengers to ensure they are on the targeted flight. You may also screen to ensure 
they have not connected from another flight and are not connecting to another flight.  

o Provide a short explanation as to the content and importance of the survey (details to be 
reviewed during training). This survey may require slightly more explanation and “hand 
holding” compared to other surveys you’ve conducted. 

o Emphasize the importance of the Stated Preference Exercises on the questionnaire. 
o Let people know that they can either return the questionnaire to you, or leave the 

questionnaire on their seat and you will come and pick them up.  
 

• Collect completed questionnaires from passengers preparing to board. 
o If possible, check the section with the six (6) Stated Preference Exercises as questionnaires 

are returned. All six (6) questions must be completed for us to consider it valid. If respondents 
haven’t finished all six, please encourage them to fill these out or “walk them through” it in 
order to get a complete questionnaire. 

o Respondents should take the survey with them if they wish to complete it online, as the 
URL (web address) is listed on the survey. No survey code or password is required. On this 
project, nearly all questions must be completed for us to consider it “complete”. So if a 
respondent is only partially finished, it is probably best to hand them an envelope and ask 
them to mail the survey back. 
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• Do not interview or distribute questionnaires to: 

o Passengers not boarding the surveyed flight. 
o Passengers who appear to be under 13 years of age. 
o Employees of any airline or San Francisco International Airport (or any employees of 

airport vendors or contractors). 
o Passengers who tell you that they have already participated in this survey on a previous trip 

(within the last few days or so).  
o Sleeping passengers. 

  
• Keep a tally of all non-responses (passengers under 13, refusals, etc.) on your survey 

control sheet.  Use hash marks to tally non-responses as they happen. 
 
 
IMPORTANT 
There are three (3) different questionnaire versions. Questionnaire versions are based on 
destination. You must use the correct version of the questionnaire or the completed 
questionnaires will be unusable. The three versions are: 

o SFO to Los Angeles area airports* 
o SFO to San Diego International (SAN) 
o SFO to Fresno (FAT) 

 
*Includes: Los Angeles International (LAX), John Wayne/Orange County (SNA), Ontario (ONT), Burbank – Bob Hope 
Airport (BUR), and Long Beach (LGB) 

 
 
 
All on this project are experienced surveyors.  Basic interviewing techniques and basic 
paperwork instructions have been included in the Detailed Instructions portion of these 
interviewer specifications. Please ask during training if you have any questions regarding 
basic interviewing protocols or the information you are expected to document on the 
Survey Control Sheet and Returned Survey Packet envelope. 
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Questionnaire  
 

 
The full questionnaire will be reviewed during training. 
 
Some key components to be aware of: 
• For the questions asking for a specific origin and destination, it is important to us to try and 

capture at least a landmark in order to properly geocode these questions. An address or cross 
streets are best, but try for at least a landmark or neighborhood if at all possible. 

• Choice exercises are a key component of this stated preference survey and require your 
close attention. (Please have it in front of you and follow along.)  
o The first few pages- sections A through F – are fairly standard survey questions. You have 

probably seen similar questions in other studies we have conducted at SFO. 
o Sections G and H begin a slightly different focus than other studies. Note that these 

questions are asking about factors that could be important to someone making a choice 
about whether or not to take High-Speed Rail.  

o Sections I and J are the most important portions of this survey. You’ll note Section I 
briefly describes the California High-Speed Rail system being planned.  

o While you are administering surveys, Section J requires careful attention because of its 
importance and the tendency for respondents to ‘skim over’ the exercises. 

o Section J consists of a series of hypothetical exercises. It is important for the respondent to 
carefully consider the possibility of using each of the three options presented.  

o If conducting an interviewer administered survey, do not read all of Section I to the 
respondent, but allow them to see it/reference as needed.  

o Preface Section J by carefully reading the introduction. Emphasize: “(assume) high speed 
rail service (is) available”; “Assume that all other aspects of your trip are the same as they 
are today”. 

 
Common Roadblocks (and how to respond) 

Respondent Says . . .  Solution (Provided by You, the Interviewer) 
 
“That isn’t a realistic price for 
[air/train/auto]. I know what it 
costs and it (would) never cost that 
much/that little!” 

 
Remember, this is a ‘hypothetical’ scenario. You need to 
compare the price with the prices of the other options. It 
does not necessarily reflect pricing or options as they 
exist today. Rather, the study is trying to find out what 
you would decide given this particular set of facts. 
 

“I’m not going to waste my time 
reading all of this/doing these 
exercises – I already know what I 
would do because I never 
drive/fly/ride the train.” 

I understand that that is what you do right now. But each 
scenario is talking about a possible scenario – not what 
currently exists. I would like you to read each of the 
scenarios and then respond – after you consider the facts 
presented in each case.  
 

“But I don’t have a license – so I 
can’t take a car!” 

In the case of auto travel, it is OK to assume that this 
could also be a shared ride.  You would not necessarily be 
the driver in this situation. 
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“So HSR is doing this survey – but I 
don’t agree with it. You don’t want 
my answers to these.” 
 

Yes, actually, we do. We want a representative, 
statistically sound cross-section of travelers’ opinions. 

“I don’t know – it would depend on 
why I took the trip.” 

Please answer the questions as realistically as possible 
with the specific needs of your current trip (e.g. number 
of people traveling with you, luggage, time of day, etc.). 

 
 
Important: If appropriate, ask the respondent to consider the set of facts presented by the 
hypothetical scenario. Ask them, “Did you read through the descriptions of all 3 options for 
the (first, second, etc.) Choice Exercise and compare the (cost, travel time, frequency) 
options before selecting the mode of travel for your current [trip purpose] to determine 
which one would best meet your specific needs for this trip?  
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OTHER DETAILS 
 
 
Delays, Cancellations, and “What Do I Do IF . . . ?” 
 
• Your first priority is administering, distributing, and collecting questionnaires. Be sure 

that remains your focus. 
 

• Try to stay with your scheduled flight if at all possible. Because the targeted flights are 
limited, stay with your surveyed flight if at all possible. Since customer satisfaction is not the 
focus of this study, a delay will not have as serious an impact. 
o You can ONLY substitute flights for which you have a questionnaire.  
o If you have a SFO to Los Angeles Area set of questionnaires, you can only survey flights to 

Los Angeles, Burbank, Ontario (“Bob Hope”), Long Beach or Orange County (Santa 
Ana “John Wayne”). 

o If you have San Diego questionnaires, you can survey flights to San Diego. 
o If you have Fresno questionnaires, you can survey flights to Fresno. 

 
• DO NOT change Boarding Areas to substitute a flight. Move on to your next flight earlier 

than scheduled, or end your shift earlier instead. 
 
• Always Communicate. Contact CC&G and let us know what is going on – regardless of 

time/day – if you need to veer from the schedule. If no one answers, leave a detailed voicemail 
which includes specific details on the problem (cancellation/delay, number of minutes, 
how/when you found out) and your intended course of action (e.g. likely replacement flight). 
 

• Always Document. Your notes on the Survey Control Sheet should clearly state: 
o Time you confirmed the delay/cancellation; 
o Details of any replacement flight (Airline, departure time, gate, destination); 
o If a situation changed, at what point a delay became longer or a delay turned into a 

cancellation (both what time it was and also at what point in the surveying process). 
o The Survey Control Sheet should have all facts pertinent to the delay in the Notes section. 
o Details tend to fade from memory quickly – by documenting, it allows us to review a 

situation and assess whether questionnaires should be included (or to what extent).  
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Time Management and the Interviewer Schedule 
 
Survey Time Per Flight 
During your shift, you will survey anywhere from 3 to 5 flights, with survey times of 1 to 2 hours.  
 
Boarding at SFO has recently been about 30 minutes prior to flight departure for domestic flights. 
However, the actual time allowed for boarding varies with each flight. Smaller flights may wait 
until 10-15 minutes prior to departure to board. Because boarding time varies and flight 
availability varies by time/day/area, scheduled survey times are not always exact.  
 
During MOST shifts, you will remain in the SAME boarding area (A, B, C, D, F, or G) the entire time. 
In a few, rare instances, you will need to change boarding areas (and in most cases, go through 
security again). Additional time is provided for you to do this. When such a change in boarding 
area is required, you will see a highlighted area (         ) noting a change in boarding areas on your 
Interviewer Schedule.  
 
Survey Time Per Shift 
Shifts are 4.5 to 6.5 hours of survey time, plus the travel time (which includes your time traveling 
on BART and the time it takes you to pass through security). 
• You MUST be at the boarding area of the first flight on your shift by the Approximate Start 

Time listed on your Interviewer Schedule. This time is in bold. 
• This means you must allow sufficient time to get to SFO and pass through security to be at the 

gate of your first surveyed flight by the start time indicated. 
 
Managing Your Time 
• Wear a watch. If you do not have one, get one prior to leaving today. Although SFO has clocks 

in many places, you may not be able to see one readily at the particular gate where you survey. 
• Be sure you know where in the airport you are going. Use the Airport Resources at the end 

of this document to assist you. 
• Be ready to go through security. This means wearing shoes which are readily slipped on/off 

and carrying only what you need to bring with you. Be aware that most liquids, and many 
types of matches and lighters, are not permitted. If you have questions about specific items, 
check the TSA website (www.tsa.gov) or ask before you leave today. Prohibited items 
include more than 3 ounces of liquid, knives (even dinner knives), scissors, box cutters, 
self-defense sprays (e.g. pepper spray, mace), matches, and some lighters. 

 
Questionnaires per shift 
• Use the “Target” number on your schedule to determine the number of questionnaires to 

take with you on a shift. Add up the target for each flight to come up with a total number of 
questionnaires for the shift. You may want to add another 10 questionnaires to this total to 
ensure you have enough. 

 
Other Important Items to Remember 
• Under our contract with San Francisco International Airport (SFO), the badge which allows 

you to access the secure area of the airport may only be used when working on this study. Any 
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misuse will be embarrassing to all, is cause for immediate dismissal, and may result in criminal 
charges. 

• IF you should lose your badge, you MUST contact SFO Badging at 650-821-5226, Chris 
Birch and SFO (phone number below) AND CC&G (phone number below) immediately. (Note 
that losing your badge on this project is a serious issue. It will most likely result in a major 
impact to our company and would likely mean you could not continue in the field.) 

• It is important to adhere to the assigned shifts. If you cannot make an assigned shift, please 
notify CC&G as soon as possible. Starting shifts late, missed shifts, or covering flights other 
than those assigned may be cause for dismissal.  

• All collected passenger data is highly confidential. Any use or distribution of this data is 
unacceptable and cause for immediate dismissal. 

• Backpacks, aprons, and other materials used on this project should be returned to CC&G at the 
end of the study. Your SFO-issued badge MUST be returned to CC&G – handed to someone 
personally, NEVER left in the trunk or elsewhere - when you are done surveying. No 
exceptions. 

 
 
GENERAL GUIDELINES 
• Please act professionally at all times.  
• It is extremely important that you are at your assigned gate, post-security, ready to begin 

surveying, on or before the start time listed on the schedule.  
o Allow time to ride BART, exit the BART station at SFO, walk to your assigned boarding area, 

clear security, and walk to the gate of your assigned flight. Your MUST allow enough time to 
do all of these things BEFORE your shift start time. (If you are on an early morning flight, 
arrangements have been made via SuperShuttle. Please be ready at the appointed time.) 

o You will also need to check the information screens at the airport to determine the exact gate 
of the flight you are to survey. (Note: See the list of airlines at the back of these instructions.) 

o A map providing an overview of the airport is included on the last page of these instructions. 
• As representatives of Corey, Canapary & Galanis and San Francisco International Airport, 

professional ‘business casual’ attire is a must. Your overall appearance should be neat and 
professional. This means: 
o Long trousers and collared shirts for men (jacket optional). 
o For women, slacks and a blouse/shirt are acceptable. Skirts or dresses may also be worn.  
o Wear comfortable, closed toed shoes. You will be standing/walking most of your shift. 
o NO t-shirts, sweatshirts/sweat pants/other workout wear, open-toed shoes, or denim. 
o NO clothing with logos/messages prominently displayed. 
o NO hats. Put away coats/rain gear and other outerwear in your backpack/bag prior to 

beginning your shift. 
• All surveyors must wear their airport-issued ID badge, and have a valid photo ID at all times 

while surveying. Note that your airport badge must ALWAYS be worn while at SFO and is to 
be worn above the waist. You will not be permitted past security without your airport-issued ID 
badge – no exceptions. If it is lost or stolen, you are required to report it IMMEDIATELY. 

• If asked what the purpose of the survey is, you may tell airport customers that the study will be 
used to better design the California High Speed Rail system. 
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• Given airport security considerations, never leave any backpack, bag, or other item unattended. 
Keep your belongings with you at all times.  

 
BEGINNING OF SHIFT 
Before leaving for your shift, be sure you have: 
• Your airport-issued identification badge (blue) 
• Photo ID 
• Interviewer Survey Schedule 
• Apron 
• Pencils 
• Paper questionnaires – be sure you have the correct questionnaires for the flights you will be 

surveying. 
o Los Angeles area airports 
o San Diego for that destination only 
o Fresno for that destination only 

• Completed Questionnaire Envelopes 
• Return envelopes (n = 30) 
• Survey control sheets 
• Interviewer Instructions (this document) 
• Clipboard 
• Watch 
• Time sheet 
• Rubber bands 
 
CONTACT INFORMATION 
 
COREY, CANAPARY & GALANIS RESEARCH 
CC&G 800 Number is 1 (800) 877-1201 
The regular office number is 415-397-1200 
 
Outside of normal office hours, contact: 
Urgent matters: Jon Canapary, 415-577-2428  (cell number) 
  
Shuttle information/questions – ‘where’s my ride’? Call the shuttle company number (which is 
on your shuttle reservation) and have your reservation number handy. 
 
SFO Contact Information 
Our client is California High Speed Rail. We are a subcontractor to Parsons Brinkerhoff (PB) and 
Cambridge Systematics on this survey. Our SFO contact for this project is: 
Rob Forester  SFO. Assistant Deputy Airport Director I Operations - Safety and Security 
Services. San Francisco International Airport. 650-821-3925 
 
As you learned during CBT training at the airport, SFO has its own emergency number. IF you 
encounter an emergency while at the airport, call 650-876-2323. (Use this for emergencies ONLY. 
This number is the equivalent of dialing 911.) 
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AIRPORT MAP AND OTHER RESOURCES 
 
On the next page is a map that provides an overview of San Francisco International Airport.  
 
The airport is broken down into 4 terminals. Each terminal has one or more boarding areas as 
follows: 
Terminal 1 (which includes boarding areas B and C). 
Terminal 2 (which includes boarding area D only). 
Terminal 3 (which includes boarding area F – boarding area E is CLOSED); and 
The International Terminal (IT), which includes areas A and G.  
 
Please note: 
• Security checkpoints are usually specific to a boarding area – you cannot travel from one 

boarding area to another without going through security again. (The exceptions to this are 
boarding areas F and G. There is a walkway post-security between boarding areas F and G.) 

• For Boarding Areas A, B, C, and D, use the designated first class/priority lines at the 
checkpoint. Badge must be displayed, and if questioned, say you are conducting surveys. TSA 
will be made aware of the situation. For Boarding Areas F and G, use the designated employee 
checkpoint located on the arrivals (baggage) level of Terminal 3 (mostly earlier in the day) or 
the regular entrance for F, and the G checkpoint for boarding area G (mostly later in the day).  

• Gate numbers are exclusive to a particular terminal and boarding area. For example, Gates 91 
through 102 will ALWAYS be in the International Terminal, boarding area G. (See map.) 

• The airport has multiple levels. In general, departures are on the main level (as you exit BART), 
with arrivals on the lower level and AirTrain and airport offices on upper/mezzanine levels. 

 
If you need help finding a flight, check the electronic boards – they are posted pre-security 
and post-security. Staff at information booths are most knowledgeable about the layout of the 
airport itself, rather than specific flight times/locations. 
 
After the map is an alphabetical list of airlines and their gates/boarding areas. To learn more 
about the airport, you may also visit www.flysfo.com. 
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Airlines and Boarding Areas 
 

Terminal Boarding Area Airline   NOTES 

International Area A Aero México  
Air Canada  Air Canada flies out of BOTH A and G; check board for each flight location 
Air France  

Asiana Airlines  
British Airways  
Cathay Pacific  
China Airlines  
Delta Air Lines  Delta domestic flights fly out of Boarding Area C. 

Emirates  
Hawaiian Airlines  

Japan Airlines  
JetBlue Airways  

KLM Royal Dutch Airlines  
Korean Air Lines  

LAN Peru  
Philippine Airlines  

Sun Country  
TACA  

XL Airways  
Virgin Atlantic Note that this is A DIFFERENT AIRLINE THAN VIRGIN AMERICA. Virgin Atlantic (this 

airline) goes to European destinations (only); Virgin America flies out of Boarding 
Area D, flies to destinations within the US and Mexico, and IS A DIFFERENT AIRLINE. 

WestJet  
Area G Air Canada Air Canada flies out of BOTH A and G; check board for each flight location 

Air China  
Air New Zealand  

All Nippon Airways  
China Eastern Airlines  

EVA Airways  
Lufthansa German 

Airlines 
 

SAS  
Singapore Airlines  
Swiss International  

United Airlines Flights on United outside the US and Canada fly out of G; however, United may shift 
flights (with any destination) between F and G on a day to day basis. Smaller flights 
on United (only) fly out of Terminal 1 (Area B). 

Terminal 1 Area B AirTran Airways  
Aeromexico  

Alaska Airlines   
Southwest Airlines  

United Airlines Regional Flights only (mostly 5000 and 6000 series). 
US Airways  

Area C Delta Air Lines International flights on Delta fly out of Area A (IT). 
Frontier Airlines  

Terminal 2 Area D American Airlines  
Virgin America Virgin Atlantic (destinations in Europe) is a different airline and flies out of the 

International Terminal (Boarding Area A). 
Terminal 3 Area F United Airlines Flights on United outside the US and Canada fly out of G; however, United may shift 

flights (with any destination) between F and G on a day to day basis. In addition, 
smaller flights on United fly out of Terminal 1 (Area B). 
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CCG 
RUN# Date Day Start End Interviewer

Departure 
Time Destination TARGET Airline Terminal

BoardingA
rea

CCG 
FLIGHTID

                
FRIDAY, JUNE 14 (PRE-TEST)

101 6/14/2013 FRI 9:30 AM 11:00 AM GRANT 11:30 AM LOS ANGELES L-25 SOUTHWEST 2675 1 B 7054
102 6/14/2013 FRI 11:35 AM 1:05 PM  1:35 PM SANTA ANA (ORANGE CO) M-15 SOUTHWEST 848 1 B 7059
103 6/14/2013 FRI 1:45 PM 2:45 PM GRANT 3:10 PM LOS ANGELES L-25 VIRGIN AMERICA 932 2 D 7258

THURSDAY, JUNE 20

201 6/20/2013 THUR 4:00 AM 5:30 AM O'DRISCOLL 05:57 LOS ANGELES L-25 UNITED 479 3 F 7115
202 6/20/2013 THUR 5:30 AM 7:00 AM O'DRISCOLL 07:26 LOS ANGELES L-25 UNITED 842 3 F 7146
203 6/20/2013 THUR 7:00 AM 8:15 AM O'DRISCOLL 08:38 LOS ANGELES L-25 UNITED 1655 3 F 7189
204 6/20/2013 THUR 8:30 AM 10:00 AM O'DRISCOLL 10:29 SANTA ANA (ORANGE CO) M-15 UNITED 1698 3 F 7196

206 6/20/2013 THUR 6:15 AM 7:30 AM QUINTERO 08:00 LOS ANGELES L-25 VIRGIN AMERICA 1930 2 D 7253
207 6/20/2013 THUR 7:30 AM 9:00 AM QUINTERO 09:25 LOS ANGELES L-25 AMERICAN 1956 2 D 7004
208 6/20/2013 THUR 9:00 AM 10:30 AM QUINTERO 10:50 LOS ANGELES L-25 VIRGIN AMERICA 924 2 D 7256
209 6/20/2013 THUR 11:00 AM 12:30 PM QUINTERO 13:20 LOS ANGELES L-25 VIRGIN AMERICA 2 D 7006

211 6/20/2013 THUR 1:20 PM 2:50 PM ADAMS 15:21 LOS ANGELES L-25 UNITED 1042 3 F 7160
212 6/20/2013 THUR 3:15 PM 4:45 PM ADAMS 17:18 SANTA ANA (ORANGE CO) M-15 UNITED 258 3 F 7094
213 6/20/2013 THUR 5:05 PM 6:15 PM ADAMS 18:55 LOS ANGELES L-25 UNITED 499 3 F 7123
214 6/20/2013 THUR 6:15 PM 7:30 PM ADAMS 20:06 LOS ANGELES L-25 UNITED 368 3 F 7106

     6/20/2013 THUR 3:00 PM 4:30 PM SAELINH 17:00 LOS ANGELES L-25 DELTA 4600 1 C 7025
217 6/20/2013 THUR 5:00 PM 6:30 PM SAELINH 19:00 LOS ANGELES L-25 DELTA 4609 1 C 7028
218 6/20/2013 THUR 7:00 PM 8:30 PM SAELINH 21:00 LOS ANGELES L-25 DELTA 4610 1 C 7031

SURVEYED FLIGHT INFOInterview Time (Approx)



  

CCG 
RUN# Date Day Start End Interviewer

Departure 
Time Destination TARGET Airline Terminal

BoardingA
rea

CCG 
FLIGHTID

SURVEYED FLIGHT INFOInterview Time (Approx)

FRIDAY, JUNE 21

301 6/21/2013 FRI 5:10 AM 6:40 AM ADAMS 07:07 LOS ANGELES L-25 DELTA 4805 1 C 7015
302 6/21/2013 FRI 7:00 AM 8:30 AM ADAMS 09:00 LOS ANGELES L-25 DELTA 4601 1 C 7016
303 6/21/2013 FRI 8:30 AM 10:00 AM ADAMS 10:30 LOS ANGELES L-25 DELTA 4838 1 C 7019
304 6/21/2013 FRI 10:00 AM 11:30 AM ADAMS 12:00 LOS ANGELES L-25 DELTA 4604 1 C 7020

306 6/21/2013 FRI 6:20 AM 7:50 AM QUINTERO 08:20 LOS ANGELES L-25 SOUTHWEST 47 1 B 7043
307 6/21/2013 FRI 8:20 AM 9:50 AM QUINTERO 10:20 LOS ANGELES L-25 SOUTHWEST 582 1 B 7050
308 6/21/2013 FRI 10:20 AM 12:20 PM QUINTERO 12:46 ONTARIO M-15 UNITED 5336 1 B 7201

310 6/21/2013 FRI 7:30 AM 9:00 AM INDERRIEDEN 09:25 LONG BEACH M-15 JETBLUE 1437 IT A 7033
311 6/21/2013 FRI 9:45 AM 11:25 AM INDERRIEDEN 11:55 LOS ANGELES L-25 UNITED 1134 3 F 7170
312 6/21/2013 FRI 11:25 AM 12:50 PM INDERRIEDEN 14:30 SANTA ANA (ORANGE CO) M-15 UNITED 216 3 F 7088
313 6/21/2013 FRI 12:50 PM 2:00 PM INDERRIEDEN 14:20 LOS ANGELES L-25 UNITED 698 3 F 7144

315 6/21/2013 FRI 11:20 AM 12:50 PM O'DRISCOLL 13:20 LOS ANGELES L-25 VIRGIN AMERICA 928 2 D 7257
316 6/21/2013 FRI 12:50 PM 2:10 PM O'DRISCOLL 14:30 LOS ANGELES L-25 AMERICAN 741 2 D 7008
317 6/21/2013 FRI 2:10 PM 3:35 PM O'DRISCOLL 16:05 LOS ANGELES L-25 VIRGIN AMERICA 936 2 D 7260
318 6/21/2013 FRI 3:45 PM 5:15 PM O'DRISCOLL 17:45 LOS ANGELES L-25 AMERICAN 1978 2 D 7010

320 6/21/2013 FRI 3:20 PM 4:50 PM SAELINH 17:18 SANTA ANA (ORANGE CO) M-15 UNITED 560 3 F 7128
321 6/21/2013 FRI 5:30 PM 7:00 PM SAELINH 19:36 SANTA ANA (ORANGE CO) M-15 UNITED 587 3 F 7132
322 6/21/2013 FRI 7:00 PM 8:15 PM SAELINH 20:46 LOS ANGELES L-25 UNITED 887 3 F 7149

SATURDAY, JUNE 22

401 6/22/2013 SAT 5:15 AM 6:30 AM ADAMS 06:45 LOS ANGELES L-25 SOUTHWEST 2107 1 B 7038
402 6/22/2013 SAT 7:00 AM 8:30 AM ADAMS 08:57 BURBANK M-15 UNITED 6197 1 B 7219
403 6/22/2013 SAT 8:30 AM 9:45 AM ADAMS 10:15 LOS ANGELES L-25 SOUTHWEST 1220 1 B 7049
404 6/22/2013 SAT 10:15 AM 11:45 AM ADAMS 12:15 SANTA ANA (ORANGE CO) M-15 SOUTHWEST 2030 1 B 7057

416 6/22/2013 SAT 5:30 PM 7:00 PM KINDEL 19:26 SANTA ANA (ORANGE CO) M-15 UNITED 560 3 F 7129
417 6/22/2013 SAT 7:00 PM 8:30 PM KINDEL 21:05 LOS ANGELES L-25 UNITED 1245 3 F 7176
418 6/22/2013 SAT 8:30 PM 10:00 PM KINDEL 22:34 LOS ANGELES L-25 UNITED 512 3 F 7126



  

CCG 
RUN# Date Day Start End Interviewer

Departure 
Time Destination TARGET Airline Terminal

BoardingA
rea

CCG 
FLIGHTID

SURVEYED FLIGHT INFOInterview Time (Approx)

SUNDAY, JUNE 23

501 6/23/2013 SUN 4:00 AM 5:30 AM QUINTERO 06:10 LOS ANGELES L-25 UNITED 1527 3 F 7181
502 6/23/2013 SUN 5:30 AM 7:00 AM QUINTERO 07:26 LOS ANGELES L-25 UNITED 208 3 F 7086
503 6/23/2013 SUN 7:00 AM 8:00 AM QUINTERO 08:21 LOS ANGELES L-25 UNITED 479 3 F 7119
504 6/23/2013 SUN 8:30 AM 10:00 AM QUINTERO 12:30 SANTA ANA (ORANGE CO) M-15 UNITED 1658 3 F 7191

506 6/23/2013 SUN 6:45 AM 8:15 AM O'DRISCOLL 08:43 BURBANK M-15 UNITED 6197 1+L3 B 7218
507 6/23/2013 SUN 8:55 AM 9:30 AM O'DRISCOLL 9:55 LOS ANGELES M-15 SOUTHWEST 1814 1 B 7045
508 6/23/2013 SUN 10:00 AM 11:00 AM O'DRISCOLL 11:30 LOS ANGELES L-25 SOUTHWEST 1895 1 B 7055
509 6/23/2013 SUN 11:00 AM 12:15 PM O'DRISCOLL 13:00 ONTARIO M-15 UNITED 5336 1 B 7202

MONDAY, JUNE 24

601 6/24/2013 MON 4:00 AM 5:30 AM ADAMS 06:05 SAN DIEGO L-25 UNITED 284 3 F 7099
602 6/24/2013 MON 5:30 AM 6:30 AM ADAMS 07:00 LOS ANGELES L-25 UNITED 479 3 F 7117
603 6/24/2013 MON 6:40 AM 8:15 AM ADAMS 08:38 LOS ANGELES L-25 UNITED 1655 3 F 7189
604 6/24/2013 MON 8:45 AM 10:15 AM ADAMS 10:45 SAN DIEGO L-25 UNITED 271 3 F 7096

611 6/24/2013 MON 5:00 AM 6:30 AM QUINTERO 07:00 LOS ANGELES L-25 AMERICAN 448 2 D 7002
612 6/24/2013 MON 7:00 AM 8:30 AM QUINTERO 9:25 LOS ANGELES L-25 AMERICAN 1956 2 D 7003
613 6/24/2013 MON 9:00 AM 10:30 AM QUINTERO 11:50 LOS ANGELES L-25 VIRGIN AMERICA 924 2 D 7256

TUESDAY, JUNE 25

701 6/25/2013 TUE 5:00 AM 6:30 AM ADAMS 07:00 SAN DIEGO L-25 SOUTHWEST 667 1 B 7040
702 6/25/2013 TUE 6:30 AM 7:50 AM ADAMS 08:20 LOS ANGELES L-25 SOUTHWEST 47 1 B 7043
703 6/25/2013 TUE 9:30 AM 10:15 AM ADAMS 10:45 SAN DIEGO L-25 UNITED 624 3 F 7137
704 6/25/2013 TUE 9:30 AM 11:15 AM ADAMS 11:45 SAN DIEGO L-25 SOUTHWEST 363 1 B 7056

706 6/25/2013 TUE 7:30 AM 9:05 AM QUINTERO 09:35 LOS ANGELES L-25 SOUTHWEST 1814 1 B 7045
707 6/25/2013 TUE 9:30 AM 11:00 AM QUINTERO 11:30 LOS ANGELES L-25 SOUTHWEST 2675 1 B 7054
708 6/25/2013 TUE 11:40 AM 1:15 PM QUINTERO 14:25 FRESNO M-15 UNITED 6264 1 B 7226

715 6/25/2013 TUE 11:30 AM 1:30 PM O'DRISCOLL 14:00 LOS ANGELES L-25 AMERICAN 928 2 D 7257
716 6/25/2013 TUE 1:30 PM 2:45 PM O'DRISCOLL 16:00 LOS ANGELES L-25 AMERICAN 741 2 D 7007
717 6/25/2013 TUE 2:45 PM 3:30 PM O'DRISCOLL 17:15 SAN DIEGO L-25 VIRGIN AMERICA 958 2 D 7259

719 6/25/2013 TUE 5:30 PM 7:05 PM KINDEL 19:36 LONG BEACH M-15 JETBLUE 1635 IT A 7036
720 6/25/2013 TUE 7:30 PM 8:15 PM KINDEL 20:46 LOS ANGELES L-25 UNITED 887 3 F 7149
721 6/25/2013 TUE 8:45 PM 10:00 PM KINDEL 23:38 LOS ANGELES L-25 UNITED  3 F 7187



  

CCG 
RUN# Date Day Start End Interviewer

Departure 
Time Destination TARGET Airline Terminal

BoardingA
rea

CCG 
FLIGHTID

SURVEYED FLIGHT INFOInterview Time (Approx)

WEDNESDAY, JUNE 26

801 6/26/2013 WED 5:00 AM 6:30 AM ADAMS 07:01 ONTARIO M-15 UNITED 5374 1 B 7204
802 6/26/2013 WED 7:00 AM 8:30 AM ADAMS 09:03 BURBANK M-15 UNITED 6197 1 B 7220
803 6/26/2013 WED 8:40 AM 10:10 AM ADAMS 10:40 SANTA ANA (ORANGE CO) M-15 SOUTHWEST 430 1 B 7052

805 6/26/2013 WED 5:00 AM 6:30 AM QUINTERO 07:00 LOS ANGELES L-25 UNITED 478 3 F 7113
806 6/26/2013 WED 6:45 AM 8:15 AM QUINTERO 08:38 LOS ANGELES L-25 UNITED 1655 3 F 7189
807 6/26/2013 WED 8:45 AM 10:15 AM QUINTERO 10:45 SAN DIEGO L-25 UNITED 269 3 F 7095
808 6/26/2013 WED 10:15 AM 11:40 AM QUINTERO 11:55 LOS ANGELES L-25 UNITED 1543 3 F 7182

814 6/26/2013 WED 11:30 AM 12:35 PM O'DRISCOLL 12:45 LOS ANGELES M-15 UNITED 212 3 F 7087
815A 6/26/2013 WED 1:20 PM 2:50 PM O'DRISCOLL 15:21 LOS ANGELES L-25 UNITED 392 3 F 7107
815B 6/26/2013 WED 1:50 PM 2:40 PM O'DRISCOLL 15:10 LOS ANGELES L-25 UNITED 698 3 F 7143
816 6/26/2013 WED 1:50 PM 2:40 PM O'DRISCOLL 14:55 LOS ANGELES L-25 UNITED 698 3 F 7144
817 6/26/2013 WED 4:10 PM 5:00 PM O'DRISCOLL 17:18 SANTA ANA (ORANGE CO) M-15 UNITED 258 3 F 7094

819 6/26/2013 WED 2:05 PM 3:30 PM GRANT 17:00 LOS ANGELES L-25 VIRGIN AMERICA 936 2 D 7260
820 6/26/2013 WED 5:10 PM 6:30 PM GRANT 19:00 SAN DIEGO L-25 VIRGIN AMERICA 960 2 D 7261
821 6/26/2013 WED 5:45 PM 7:15 PM GRANT 19:45 SAN DIEGO L-25 VIRGIN AMERICA 964 2 D 7263

823 6/26/2013 WED 4:00 PM 5:05 PM KINDEL 18:50 SAN DIEGO L-25 SOUTHWEST 2525 1 B 7071
824A 6/26/2013 WED 5:00 PM 6:40 PM KINDEL 19:10 SAN DIEGO L-25 SOUTHWEST 499 1 B 7076
824B 6/26/2013 WED 5:30 PM 6:40 PM KINDEL 19:10 SAN DIEGO L-25 SOUTHWEST 927 1 B 7069
825 6/26/2013 WED 7:00 PM 8:30 PM KINDEL 20:54 FRESNO M-15 UNITED 6268 1 B 7229
826 6/26/2013 WED 8:00 PM 8:40 PM KINDEL 21:30 SANTA ANA (ORANGE CO) M-15 SOUTHWEST 3306 1 B 3306

THURSDAY, JUNE 27

906 6/27/2013 THUR 11:30 AM 1:00 PM ADAMS 13:30 LOS ANGELES L-25 DELTA 4605 1 C 7022
907 6/27/2013 THUR 1:00 PM 2:30 PM ADAMS 15:00 LOS ANGELES L-25 DELTA 4757 1 C 7023
908 6/27/2013 THUR 3:00 PM 4:30 PM ADAMS 17:00 LOS ANGELES L-25 DELTA 4600 1 C 7025

909 6/27/2013 THUR 2:00 PM 3:30 PM GRANT 15:55 SANTA ANA (ORANGE CO) M-15 SOUTHWEST 994 1 B 7065
910a 6/27/2013 THUR 3:45 PM 5:00 PM GRANT 17:35 SAN DIEGO L-25 SOUTHWEST 927 1 B 7069
910b 6/27/2013 THUR 3:30 PM 5:00 PM GRANT 17:35 SAN DIEGO L-25 SOUTHWEST 2525 1 B 7071
911 6/27/2013 THUR 5:00 PM 7:00 PM GRANT 19:25 LOS ANGELES M-15 SOUTHWEST 3831 1 B 7074
912 6/27/2013 THUR 6:40 PM 8:10 PM GRANT 20:39 BURBANK L-25 UNITED 6441 1 B 7245



  

CCG 
RUN# Date Day Start End Interviewer

Departure 
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BoardingA
rea
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FRIDAY, JUNE 28
1001 6/28/2013 FRI 4:00 AM 5:30 AM ADAMS 06:05 SAN DIEGO L-25 UNITED 284 3 F 7099
1002 6/28/2013 FRI 5:30 AM 7:00 AM ADAMS 07:26 LOS ANGELES L-25 UNITED 842 3 F 7146
1003 6/28/2013 FRI 7:00 AM 8:10 AM ADAMS 08:38 LOS ANGELES L-25 UNITED 1655 3 F 7189
1004 6/28/2013 FRI 8:45 AM 10:15 AM ADAMS 10:45 SAN DIEGO L-25 UNITED 468 3 F 7110

SATURDAY, JUNE 29
1116 6/29/2013 SAT 4:00 PM 5:30 PM KINDEL 17:54 SAN DIEGO L-25 UNITED 5553 1 B 7212
1117 6/29/2013 SAT 5:30 PM 7:00 PM KINDEL 19:25 SANTA ANA (ORANGE CO) M-15 SOUTHWEST 1485 1 B 7077
1118 6/29/2013 SAT 7:00 PM 8:30 PM KINDEL 20:50 FRESNO M-15 UNITED 6268 1 B 7228
1119 6/29/2013 SAT 8:30 PM 10:00 PM KINDEL 22:41 ONTARIO M-15 UNITED 5422 1 B 7208

SUNDAY, JUNE 30
1201 6/30/2013 SUN 8:30 AM 9:15 AM O'DRISCOLL 10:00 SAN DIEGO M-15 SOUTHWEST 270 1 B 7046

1202A 6/30/2013 SUN 9:30 AM 11:00 AM O'DRISCOLL 11:30 LOS ANGELES L-25 SOUTHWEST 582 1 B 7050
1202B 6/30/2013 SUN 9:30 AM 11:00 AM O'DRISCOLL 11:30 LOS ANGELES L-25 SOUTHWEST 1895 1 B 7055
1203 6/30/2013 SUN 11:15 AM 12:45 PM O'DRISCOLL 13:15 SAN DIEGO L-25 UNITED 6219 1 B 7222
1204 6/30/2013 SUN 12:45 PM 2:00 PM O'DRISCOLL 14:30 LOS ANGELES L-25 SOUTHWEST 893 1 B 7062

MONDAY, JULY 1
    

1301 7/1/2013 MON 4:45 AM 6:15 AM QUINTERO 06:45 SANTA ANA (ORANGE CO) L-25 SOUTHWEST 1112 1 B 7039
1302 7/1/2013 MON 6:15 AM 7:30 AM QUINTERO 07:55 SAN DIEGO L-25 UNITED 5159 1 B 7199
1303 7/1/2013 MON 7:30 AM 9:00 AM QUINTERO 09:35 FRESNO M-15 UNITED 6455 1 B 7246
1304 7/1/2013 MON 9:15 AM 10:45 AM QUINTERO 11:30 LOS ANGELES L-25 SOUTHWEST 2675 1 B 7054

1306 7/1/2013 MON 9:25 AM 10:15 AM ADAMS 10:45 LOS ANGELES L-25 UNITED 653 3 F 9004
1307 7/1/2013 MON 10:15 AM 11:45 AM ADAMS 12:14 SANTA ANA (ORANGE CO) L-25 UNITED 1569 3 F 7184
1308 7/1/2013 MON 12:15 PM 1:45 PM ADAMS 14:17 LOS ANGELES L-25 UNITED 698 3 F 7143



  

CCG 
RUN# Date Day Start End Interviewer

Departure 
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FLIGHTID
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TUESDAY, JULY 2

1401 7/2/2013 TUE 4:00 AM 5:30 AM ADAMS 06:00 LOS ANGELES L-25 SOUTHWEST 3959 1 B 7037
1402 7/2/2013 TUE 5:30 AM 7:05 AM ADAMS 07:35 SANTA ANA (ORANGE CO) L-25 AIRTRAN 1023 1 B 7032
1403 7/2/2013 TUE 7:05 AM 8:30 AM ADAMS 09:03 BURBANK L-25 UNITED 6197 1 B 7220
1404 7/2/2013 TUE 8:40 AM 10:15 AM ADAMS 10:40 LOS ANGELES L-25 SOUTHWEST 430 1 B

1406 7/2/2013 TUE 4:00 AM 5:30 AM QUINTERO 05:59 LOS ANGELES L-25       627 3 F 7138
1407 7/2/2013 TUE 6:15 AM 7:50 AM QUINTERO 08:29 LOS ANGELES L-25 UNITED 479 3 F 7118
1408 7/2/2013 TUE 8:30 AM 10:00 AM QUINTERO 10:35 SANTA ANA (ORANGE CO) L-25 UNITED 999 CHGD FROM FL 1698 3 F 7196

1410 7/2/2013 TUE 11:30 AM 1:00 PM O'DRISCOLL 13:30 LONG BEACH L-25 JETBLUE 1435 IT A 7034
1411a 7/2/2013 TUE 1:30 PM 3:00 PM O'DRISCOLL 15:25 SAN DIEGO L-25 SOUTHWEST 755 1 B 7064
1411b 7/2/2013 TUE 1:20 PM 2:15 PM O'DRISCOLL 15:30 LOS ANGELES SOUTHWEST 893 1 B 9000
1412a 7/2/2013 TUE 3:00 PM 4:25 PM O'DRISCOLL 16:45 LOS ANGELES L-25 SOUTHWEST 1812 1 B 7070
1412b 7/2/2013 TUE 3:00 PM 3:45 PM O'DRISCOLL 16:55 SANTA ANA SOUTHWEST 994 1 B 9001

1415 7/2/2013 TUE 2:00 PM 3:30 PM GRANT 16:05 LOS ANGELES L-25 VIRGIN AMERICA 936 2 D 7260
 7/2/2013 TUE 3:50 PM 5:35 PM GRANT 17:45 LOS ANGELES L-25 AMERICAN 1978 2 D 9003

1417 7/2/2013 TUE 5:45 PM 7:35 PM GRANT 19:55 LOS ANGELES L-25 AMERICAN 1740 2 D 9002
1418 7/2/2013 TUE 7:15 PM 8:30 PM GRANT 21:00 LOS ANGELES L-25 VIRGIN AMERICA 948 2 D 7265

WEDNESDAY, JULY 3

1501 7/3/2013 WED 8:10 AM 9:50 AM QUINTERO 10:20 LOS ANGELES L-25 SOUTHWEST 582 1 B 7050
1502 7/3/2013 WED 9:50 AM 11:15 AM QUINTERO 11:45 SAN DIEGO L-25 SOUTHWEST 363 1 B 7056
1503 7/3/2013 WED 11:30 AM 1:00 PM QUINTERO 13:33 SAN DIEGO L-25 UNITED 6219 1 B 7224

1505 7/3/2013 WED 8:45 AM 10:15 AM ADAMS 10:45 LOS ANGELES L-25 UNITED 1038 3 F 7156
1506 7/3/2013 WED 10:45 AM 12:15 PM ADAMS 12:45 LOS ANGELES L-25 UNITED 541 3 F 9006
1507 7/3/2013 WED 12:20 PM 1:50 PM ADAMS 14:20 LOS ANGELES L-25 UNITED 698 3 F 7144

1509 7/3/2013 WED 2:00 PM 3:30 PM O'DRISCOLL 16:00 LOS ANGELES L-25 DELTA 4607 1 C 7024
1510 7/3/2013 WED 4:00 PM 5:30 PM O'DRISCOLL 18:00 LOS ANGELES L-25 DELTA 4608 1 C 7026
1511 7/3/2013 WED 6:00 PM 7:30 PM O'DRISCOLL 20:06 LOS ANGELES L-25 DELTA 4602 1 C 7030

1513 7/3/2013 WED 3:30 PM 5:00 PM GRANT 17:18 SANTA ANA (ORANGE CO) L-25 UNITED 258 3 F 7094
1514 7/3/2013 WED 5:30 PM 7:20 PM GRANT 19:42 SANTA ANA (ORANGE CO) L-25 UNITED 587 3 F 7132
1515 7/3/2013 WED 7:30 PM 9:10 PM GRANT 21:25 SAN DIEGO L-25 UNITED 1434 3 F 9005
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THURSDAY, JULY 4

1601 7/4/2013 THUR 5:00 AM 6:30 AM QUINTERO 07:07 LOS ANGELES L-25 DELTA 4805 1 C 7015
1602 7/4/2013 THUR 7:00 AM 8:30 AM QUINTERO 09:00 LOS ANGELES L-25 DELTA 4601 1 C 7016
1603 7/4/2013 THUR 8:30 AM 10:00 AM QUINTERO 10:30 LOS ANGELES L-25 DELTA (chgd to sw)      1 C 7019

1605 7/4/2013 THUR 12:00 PM 1:30 PM ADAMS 13:47 BURBANK M-15 UNITED 6421 1 B 9007
1606 7/4/2013 THUR 2:00 PM 3:30 PM ADAMS 15:58 SAN DIEGO L-25 UNITED 6513 1 B 7249
1607 7/4/2013 THUR 4:00 PM 5:30 PM ADAMS 18:05 SAN DIEGO L-25 UNITED 5553 1 B 7213

FRIDAY, JULY 5

1701 7/5/2013 FRI 4:00 AM 5:30 AM ADAMS 05:59 LOS ANGELES L-25 UNITED 479 3 F 7116
1702 7/5/2013 FRI 5:30 AM 7:00 AM ADAMS 07:26 LOS ANGELES L-25 UNITED 842 3 F 7146
1703 7/5/2013 FRI 7:00 AM 8:15 AM ADAMS 08:38 LOS ANGELES L-25 UNITED 1655 3 F 7189
1704 7/5/2013 FRI 8:45 AM 10:15 AM ADAMS 10:45 SAN DIEGO L-25 UNITED 468 3 F 7110

1706 7/5/2013 FRI 5:00 AM 6:30 AM QUINTERO 07:05 SAN DIEGO L-25 VIRGIN AMERICA 950 2 D 7252
1707 7/5/2013 FRI 6:30 AM 7:35 AM QUINTERO 08:00 LOS ANGELES M-15 VIRGIN AMERICA 1930 2 D 7253
1708 7/5/2013 FRI 8:00 AM 9:30 AM QUINTERO 10:05 SAN DIEGO L-25 VIRGIN AMERICA 956 2 D 7255
1709 7/5/2013 FRI 9:30 AM 10:30 AM QUINTERO 10:50 LOS ANGELES M-15 VIRGIN AMERICA 924 2 D 7256



           

        Date Day Start End Interviewer
Departure 

Time Destination Airline     Terminal
CCG 

FLIGHTID Notes

     
WEDNESDAY, JULY 10 (short - arrival day)

     
2001 7/10/2013 WED 1:50 PM 3:20 PM GRANT 16:00 Oakland Southwest 2863 T1 9029

2002 7/10/2013 WED 3:20 PM 4:55 PM GRANT 17:25 San Jose Southwest 2704 T1 9038

2003 7/10/2013 WED 5:10 PM 6:40 PM GRANT 19:10 San Francisco Southwest 644 T1 9046

    
2005 7/10/2013 WED 1:50 PM 3:20 PM INDERRIEDEN 15:50 Oakland SkyWest 4453/4854/4868                 T5 9111

2006 7/10/2013 WED 3:20 PM 4:55 PM INDERRIEDEN 17:15 Oakland SkyWest 4854 T5 9119

2007 7/10/2013 WED 5:10 PM 6:40 PM INDERRIEDEN 19:05 San Francisco Delta 2177         9122

2009 7/10/2013 WED 1:45 PM 3:15 PM O'DRISCOLL 15:44 San Francisco United 703 T7 9166

 7/10/2013 WED 3:30 PM 5:00 PM O'DRISCOLL 17:34 San Francisco United 746 T7 9172

THURSDAY, JULY 11

2101 7/11/2013 THUR 5:45 AM 7:15 AM O'DRISCOLL 7:45 San Francisco Southwest 133 T1 9006

2102 7/11/2013 THUR 7:15 AM 8:30 AM O'DRISCOLL 9:00 San Jose Southwest 1886 (XLD) T1 9009

2103 7/11/2013 THUR 8:30 AM 10:00 AM O'DRISCOLL 10:25 Oakland Southwest 3945 T1 9013

2104 7/11/2013 THUR 10:30 AM 12:00 PM O'DRISCOLL 12:45 San Francisco Southwest 318 T1 9020

     
2106 7/11/2013 THUR 11:10 AM 12:40 PM INDERRIEDEN 12:40 San Francisco Virgin America 929 (chgd to 927) T3 9071             
2107 7/11/2013 THUR 1:30 PM 3:10 PM INDERRIEDEN 14:10 San Francisco Virgin America 933 (chgd to 929) T3 9072

2108 7/11/2013 THUR 3:10 PM 4:30 PM INDERRIEDEN 16:55 San Jose Virgin America 165 T3 9073

2110 7/11/2013 THUR 1:40 PM 3:10 PM GRANT 4:00 San Jose American 2685 T4 9085

2111 7/11/2013 THUR 3:50 PM 5:20 PM GRANT 17:50 San Francisco American 1559 T4 9086

2112 7/11/2013 THUR 6:30 PM 7:30 PM GRANT 20:00 Fresno American 2642 TB 9229

2113 7/11/2013 THUR 7:30 PM 8:30 PM GRANT 20:50 Sacramento American 2623 TB 9232

    
FRIDAY, JULY 12     

2201 7/12/2013 FRI 5:00 AM 6:30 AM INDERRIEDEN 7:00 San Jose Virgin America 534 T3 9065

2202 7/12/2013   7:00 AM 8:30 AM INDERRIEDEN       San Francisco Virgin America      T3 9068

2203 7/12/2013 FRI 9:00 AM 10:30 AM INDERRIEDEN 11:05 San Francisco Virgin America        T3 9069

2204 7/12/2013 FRI 11:00 AM 12:30 PM INDERRIEDEN 12:55 San Jose (changed to SF) Virgin America 536 (changed to 935) T3 9070

2206 7/12/2013 FRI 8:30 AM 10:00 AM O'DRISCOLL 10:30 Sacramento SkyWest 4530 T5 9100

2207 7/12/2013 FRI 10:00 AM 11:30 AM O'DRISCOLL 12:05 San Jose SkyWest 4590 T5 9102

2208 7/12/2013 FRI 12:00 PM 1:30 PM O'DRISCOLL 15:05     SkyWest 4607 T5 9110

2209 7/12/2013 FRI 2:00 PM 3:30 PM O'DRISCOLL 15:50 Oakland SkyWest (Delta) 4453 T5 9113

2211 7/12/2013 FRI 2:00 PM 3:30 PM GRANT 4:10 San Jose Southwest 649 T1 9031

2212 7/12/2013 FRI 3:30 PM 5:00 PM GRANT 17:35 San Jose Southwest 2704 T1 9038

2213 7/12/2013 FRI 5:30 PM 7:00 PM GRANT 19:40 Sacramento Southwest 1524 T1 9048

2214 7/12/2013 FRI 7:00 PM 8:30 PM GRANT 20:25 San Jose Southwest 1198 T1

Flight InformationInterview Time (Approx)



           

        Date Day Start End Interviewer
Departure 

Time Destination Airline     Terminal
CCG 

FLIGHTID Notes

Flight InformationInterview Time (Approx)

SATURDAY, JULY 13

2301 7/13/2013 SAT 6:30 AM 8:00 AM O'DRISCOLL 8:20 San Jose SkyWest 4532/4532 T5 9090

2302 7/13/2013 SAT 8:30 AM 10:00 AM O'DRISCOLL 10:30 Sacramento SkyWest 4530 T5 9099

2303 7/13/2013 SAT 10:30 AM 12:00 PM O'DRISCOLL 12:30 Oakland SkyWest 4452 T5 9103

2304 7/13/2013 SAT 12:00 PM 1:30 PM O'DRISCOLL 14:00 San Francisco SkyWest 4607 T5 9109

2306 7/13/2013 SAT 9:10 AM 10:40 AM INDERRIEDEN 11:10 Oakland Southwest 61/865/81 T1 9016

2307 7/13/2013 SAT 10:40 AM 12:00 PM INDERRIEDEN 12:40 Oakland Southwest 1408 T1 9021

     7/13/2013 SAT 12:00 PM 1:30 PM INDERRIEDEN 14:05 San Jose Southwest 2352 T1 9025

2309 7/13/2013 SAT 1:30 PM 3:00 PM INDERRIEDEN 3:50 Sacramento Southwest 2322 T1 9028

2311 7/13/2013 SAT 5:00 PM 6:30 PM GRANT 19:00 Fresno United Express/Skywest 5617 T8 9205

2312 7/13/2013 SAT 7:00 PM 8:30 PM GRANT 20:59 Fresno United Express/Skywest 6511 T8 9209

2313 7/13/2013 SAT 8:50 PM 10:20 PM GRANT 22:52 Sacramento United Express/Skywest 6462 T8 9215

SUNDAY, JULY 14

DAY OFF (ALL)

MONDAY, JULY 15        

2401 7/15/2013 MON 6:00 AM 7:30 AM INDERRIEDEN 7:55 San Jose American (Eagle) 3610 T4 9081

     7/15/2013 MON 8:00 AM 9:30 AM INDERRIEDEN 10:05 San Jose American (Eagle) 3615 T4 9082

2403 7/15/2013 MON 10:00 AM 11:30 AM INDERRIEDEN 12:05 San Francisco American 2005 T4 9084

2405 7/15/2013 MON 11:20 AM 12:50 PM O'DRISCOLL 13:20 San Jose Southwest 760 T1 9022

2406 7/15/2013 MON 1:00 PM 2:30 PM O'DRISCOLL    San Francisco Southwest 838 T1 9026

2407 7/15/2013 MON 2:30 PM 4:00 PM O'DRISCOLL 16:55 Oakland Southwest 3963 T1 9033

2408 7/15/2013 MON 4:00 PM 5:30 PM O'DRISCOLL 18:15 Sacramento Southwest 3066 T1 9041      

2410 7/15/2013 MON 3:30 PM 5:00 PM GRANT 17:25 San Jose Horizon 2076 T3 9074

2411 7/15/2013 MON 5:50 PM 7:20 PM GRANT 19:50 San Francisco Virgin America 945 T3 9076

2412 7/15/2013 MON 7:50 PM 9:20 PM GRANT 21:50 San Jose Horizon 2078 T3 9079

TUESDAY, JULY 16
     

2501 7/16/2013 TUE 6:00 AM 7:30 AM O'DRISCOLL 8:04 San Jose United Express/Skywest 6499 T8 9189

2502 7/16/2013 TUE 8:30 AM 10:15 AM O'DRISCOLL     San Francisco United 318 T7 9146

2503 7/16/2013 TUE 10:15 AM 11:30 AM O'DRISCOLL 11:55       United 1564 T7 9153

2504 7/16/2013 TUE 11:30 AM 12:45 PM O'DRISCOLL 13:11 San Francisco United 214  (XLD) no replacement T7 9157

2506 7/16/2013 TUE 10:00 AM 11:30 AM INDERRIEDEN 11:55 Sacramento American 2649 TB 9221

2507 7/16/2013 TUE 12:10 PM 1:40 PM INDERRIEDEN 14:10 Fresno American 2660 TB 9222

2508 7/16/2013 TUE 2:00 PM 3:30 PM INDERRIEDEN 3:15 San Jose American 2687 TB 9224

2509 7/16/2013 TUE 3:30 PM 4:50 PM INDERRIEDEN 17:15 Fresno American 2672 TB 9227

     
2511 7/16/2013 TUE 1:15 PM 2:45 PM GRANT 15:15 Oakland Southwest 3843 T1 9027



           

        Date Day Start End Interviewer
Departure 
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2512 7/16/2013 TUE 3:00 PM 4:30 PM GRANT 16:55 Oakland Southwest 3963 T1 9036

2513 7/16/2013 TUE 4:40 PM 6:10 PM GRANT 18:40 San Jose Southwest 1901 T1 9043

2514 7/16/2013 TUE 6:30 PM 8:00 PM GRANT 20:45 Oakland Southwest 980 T1 9053

WEDNESDAY, JULY 17
     

2601 7/17/2013 WED 4:00 AM 5:30 AM INDERRIEDEN 6:00 San Francisco  557 T1 9001

2602 7/17/2013 WED 5:45 AM 7:15 AM INDERRIEDEN 7:45 Oakland Southwest 3582 T1 9006

2603 7/17/2013 WED 7:40 AM 9:10 AM INDERRIEDEN 9:40 Oakland Southwest 179 T1 9012

2604 7/17/2013 WED 9:10 AM 10:30 AM INDERRIEDEN 10:55 San Francisco Southwest    T1 9014

2606 7/17/2013 WED 7:00 AM 8:30 AM O'DRISCOLL 9:03 Oakland SkyWest 4451 T5 9097

2607 7/17/2013 WED 8:30 AM 10:00 AM O'DRISCOLL 10:30 Sacramento SkyWest 4530 T5 9100

2608 7/17/2013 WED 10:30 AM 12:00 PM O'DRISCOLL 12:44 Oakland SkyWest 4452 T5 9104

2609 7/17/2013 WED 12:00 PM 1:30 PM O'DRISCOLL 14:50 San Francisco SkyWest 4607 T5 9110

      7/17/2013 WED 1:30 PM 2:50 PM GRANT 15:36 Sacramento United Express/Skywest 6510 T8 9198

2612 7/17/2013 WED 2:50 PM 3:40 PM GRANT 16:07 San Jose United Express/Skywest 6519 T8 9201

2613 7/17/2013 WED 5:00 PM 6:30 PM GRANT 19:00 Fresno United Express/Skywest 6295 T8 9207

2614 7/17/2013 WED 7:00 PM 8:30 PM GRANT 20:59 Fresno United Express/Skywest 6511 T8 9208

THURSDAY, JULY 18

DAY OFF (ALL)      

FRIDAY, JULY 19

2701 7/19/2013 FRI 6:00 AM 7:30 AM O'DRISCOLL 7:55 San Francisco United 800 T7 9136

2702 7/19/2013 FRI 8:00 AM 9:30 AM O'DRISCOLL 10:05 San Francisco United 1127 T7 9143

2703 7/19/2013 FRI 10:00 AM 11:30 AM O'DRISCOLL 11:55 San Francisco United 1038 T7 9149

2704 7/19/2013 FRI 12:10 PM 1:40 PM O'DRISCOLL 14:10 San Francisco United 725/1127 T7 9163

   
2706 7/19/2013 FRI 8:30 AM 10:00 AM INDERRIEDEN 10:25 Oakland Southwest 3945 T1 2
2707 7/19/2013 FRI 10:30 AM 12:00 PM INDERRIEDEN 12:25 San Francisco Southwest 1293 T1 9020
2708 7/19/2013 FRI 12:30 PM 2:30 PM INDERRIEDEN 14:55 San Francisco Southwest 838 T1 9026

 7/19/2013 FRI 2:30 PM 4:00 PM GRANT 16:25 San Jose SkyWest 4794 T5 9114

2712 7/19/2013       4:00 PM 5:30 PM GRANT 18:00 San Francisco SkyWest 4602 T5 9121

2713 7/19/2013 FRI 6:00 PM 7:30 PM GRANT 19:50 San Jose SkyWest 4642 T5 9123

2714 7/19/2013 FRI 7:30 PM 8:30 PM GRANT 21:00 Sacramento SkyWest 4704 T5 9127

   
SATURDAY, JULY 20

2801 7/20/2013 SAT 6:30 AM 8:00 AM INDERRIEDEN 8:35 San Francisco United 788 T7 9139

2802 7/20/2013 SAT 8:00 AM 9:30 AM INDERRIEDEN 10:05 San Francisco United 1290 T7 9144

2803 7/20/2013 SAT 9:30 AM 10:45 AM INDERRIEDEN 11:11 San Francisco United 1126 T7 9148

2804 7/20/2013 SAT 10:45 AM 12:00 PM INDERRIEDEN 12:35 San Francisco United 1298 T7 9155



           

        Date Day Start End Interviewer
Departure 

Time Destination Airline     Terminal
CCG 

FLIGHTID Notes

Flight InformationInterview Time (Approx)

2805 7/20/2013 SAT 12:00 PM 1:30 PM INDERRIEDEN 14:00 San Francisco United 1114 T7 9161

2807 7/20/2013 SAT 11:10 AM 12:40 PM O'DRISCOLL 13:08 Sacramento SkyWest 4702 T5 9107

2808 7/20/2013 x 1:50 PM 3:20 PM O'DRISCOLL 16:20 Oakland Southwest 880 T1 9030

2809 7/20/2013 SAT 3:30 PM 5:00 PM O'DRISCOLL 17:30 Oakland Southwest 2531 T1 9039

2810 7/20/2013 SAT 5:00 PM 6:30 PM O'DRISCOLL 19:05 San Jose Southwest 2350 T1 9045

2812 7/20/2013 SAT 1:30 PM 3:00 PM GRANT 15:30 Sacramento United Express/Skywest 6510 T8 9196

2813 7/20/2013 SAT 3:20 PM 3:50 PM GRANT 16:20 Fresno United Express/Skywest 6330 T8 9202

2814 7/20/2013 SAT 4:20 PM 5:40 PM GRANT 18:10 San Francisco Virgin America 941 T3 9075

2815 7/20/2013 SAT 5:50 PM 7:20 PM GRANT 19:50 San Francisco Virgin America 945 T3 9076

        
   

2901 7/21/2013 SUN 6:30 AM 8:00 AM O'DRISCOLL 8:30 Oakland Southwest 1874 T1 9008

2902 7/21/2013 SUN 8:00 AM 9:10 AM O'DRISCOLL 9:40 Oakland Southwest 179 T1 9012

2903 7/21/2013 SUN 9:10 AM 10:30 AM O'DRISCOLL 10:55    Southwest 1916 T1 9015

2904 7/21/2013 SUN 11:20 AM 12:50 PM O'DRISCOLL 13:20 San Jose Southwest 760 T1 9022

      
2906 7/21/2013 SUN 9:30 AM 11:00 AM INDERRIEDEN 11:30 San Francisco SkyWest 4605/4607 T5 9101

2907 7/21/2013 SUN 11:10 AM 12:40 PM INDERRIEDEN 13:08 Sacramento SkyWest (Delta) 4702 T5 9108

2908 7/21/2013 SUN 1:30 PM 3:00 PM INDERRIEDEN 14:00 San Francisco Delta 4115 T8 9197

2909 7/21/2013 SUN 3:00 PM 4:00 PM INDERRIEDEN 16:24 Oakland Delta 4453/4454 T8 9204

      
2911 7/21/2013 SUN 2:30 PM 4:00 PM GRANT 16:34 San Francisco United 460 T7 9168

2912 7/21/2013 SUN 4:00 PM 5:00 PM GRANT 17:32 San Francisco United 746 T7 9170

2913 7/21/2013 SUN 5:00 PM 6:30 PM GRANT 18:54 San Francisco United 841 T7 9174

2914 7/21/2013 SUN 6:45 PM 8:15 PM GRANT 20:46 San Francisco United 1102 T7 9178

2915 7/21/2013 SUN 8:15 PM 9:00 PM GRANT 21:25 San Francisco United 434 T7 9180

MONDAY, JULY 22

3001 7/22/2013 MON 4:30 AM 6:00 AM INDERRIEDEN 6:25 San Jose Southwest 179    T1 9002

3002 7/22/2013 MON 6:00 AM 7:15 AM INDERRIEDEN 7:45 San Francisco Southwest 133/1646 T1 9006

3003 7/22/2013 MON 7:30 AM 9:00 AM INDERRIEDEN 9:25 Sacramento Southwest 456 T1 9011

3004 7/22/2013 MON 9:00 AM 10:30 AM INDERRIEDEN 11:30 San Francisco Southwest  T1 9014

3006 7/22/2013 MON 9:00 AM 10:30 AM O'DRISCOLL 10:53 San Francisco United 318 XLD-NO REPLACEMENT T7 9147
3007 7/22/2013 MON 11:15 AM 12:45 PM O'DRISCOLL 13:11 San Francisco United 371/800 T7 9158

    7/22/2013 MON 12:45 PM 1:45 PM O'DRISCOLL 14:10 San Francisco United 998 T7 9164
3009 7/22/2013 MON 1:45 PM 3:15 PM O'DRISCOLL 15:44 San Francisco United 703 T7 9166

3011 7/22/2013 MON 3:00 PM 4:30 PM GRANT 17:05 San Francisco Southwest 1731 T1 9037

3012 7/22/2013 MON 4:45 PM 6:15 PM GRANT 18:50 San Jose Southwest 1901 T1 9043

        7/22/2013 MON 6:15 PM 7:45 PM GRANT 20:15 San Francisco Southwest 556 T1 9051

3014 7/22/2013 MON 7:45 PM 9:15 PM GRANT 21:45 San Jose Southwest 1514 T1 9062

        



           

        Date Day Start End Interviewer
Departure 

Time Destination Airline     Terminal
CCG 

FLIGHTID Notes

Flight InformationInterview Time (Approx)

TUESDAY, JULY 23
   

DAY OFF (ALL)    

WEDNESDAY, JULY 24

3101 7/24/2013 WED 4:00 AM 5:30 AM O'DRISCOLL 5:55 San Francisco United 414 T7 9130

3102 7/24/2013 WED 5:30 AM 7:00 AM O'DRISCOLL 7:26 San Francisco United 800 T7 9134

3103 7/24/2013 WED 7:00 AM 8:00 AM O'DRISCOLL 8:33 San Francisco United 788 T7 9138

3104 7/24/2013 WED 8:00 AM 9:30 AM O'DRISCOLL 10:02 San Francisco United 6142 T7 9142

3105 7/24/2013 WED 10:00 AM 11:30 AM O'DRISCOLL 11:55 San Francisco United 1254 T7 9151

3107 7/24/2013 WED 11:30 AM 1:00 PM INDERRIEDEN 12:55 San Jose Virgin America 536 T3 9070

3108 7/24/2013 WED 1:30 PM 3:00 PM INDERRIEDEN 15:40 San Francisco Virgin America 933 T3 9072

3109 7/24/2013 WED 3:00 PM 4:30 PM INDERRIEDEN 16:55 San Jose Virgin America 165 T3 9073

3110 7/24/2013 WED 5:30 PM 7:00 PM INDERRIEDEN 19:25 Sacramento Southwest 1524 T1 9048

3112 7/24/2013 8-Jan 2:40 PM 4:10 PM GRANT 16:40 Sacramento SkyWest 4703 T5 9116

3113 7/24/2013 WED 4:10 PM 5:30 PM GRANT 18:00 San Francisco SkyWest 4602 T5 9121      
3114 7/24/2013 WED 6:10 PM 7:40 PM GRANT 20:10 Oakland SkyWest 4454 T5 9125        
3115 7/24/2013 WED 7:40 PM 9:00 PM GRANT 21:25 San Francisco SkyWest 4504 T5 9129

THURSDAY, JULY 25

3201 7/25/2013 THUR 7:00 AM 8:30 AM O'DRISCOLL 9:00 San Francisco Virgin America 935 T3 9068
3202 7/25/2013 THUR 9:00 AM 10:30 AM O'DRISCOLL 11:05 San Francisco Virgin America 927 T3 9069

3205 7/25/2013 THUR 7:45 AM 9:15 AM INDERRIEDEN 9:40 Oakland Southwest 179 T1 9012
3206 7/25/2013 THUR 9:15 AM 10:30 AM INDERRIEDEN 10:55 San Francisco Southwest 528 T1 9014

3209 7/25/2013 THUR 8:00 AM 9:30 AM GRANT 10:46 San Francisco Delta 4604 T5 9098
3210 7/25/2013 THUR 9:30 AM 11:00 AM GRANT 11:30 San Francisco SkyWest    T5 9101

(FLYING OUT 2:55 PM)



Interviewer Debrief 
California High-Speed Rail Survey 2013 

METROLINK LOS ANGELES 
 

Overview 
 
• Only 3 lines with be surveyed: Antelope Valley, Orange County, and San Bernardino. Note 

that Metrolink has 8-9 lines total. 
• Orange County has two targeted destinations: Irvine and Anaheim. 
• All shifts start and end at Los Angeles-Union Station, a short distance away from the hotel.  
 
Depending on the train line, you will screen passengers and conduct interviews or distribute 
questionnaires with passengers traveling between these stops ONLY. 
 
 
Line Name 

 
Color 

Survey Passengers Traveling 
ONLY Between 

Version 
Abbreviation 

 
Notes 

Antelope 
Valley 

Green Los Angeles-
Union 
Station 

Lancaster, Palmdale, 
or Vincent 
Grade/Acton 

LIan One of 2 iPads 
has all 
Antelope 
Valley (only) 

Orange 
County (1) 

Orange Los Angeles-
Union 
Station 

Irvine LI NO iPad 
versions for 
this line - but 
always have 
both paper 
questionnaire 
versions 

Orange 
County (2) 

Orange Los Angeles-
Union 
Station 

Anaheim LA 

San 
Bernardino 

Brown Los Angeles-
Union 
Station 

San Bernardino SL One of 2 iPads 
has San 
Bernardino 
(only) 

 
• Screen for passengers travelling to one of the destinations as indicated on your schedule. 
• Questionnaires are specific to each line, so you cannot use one line’s survey for another line. 
• iPads will be used only on the Antelope and San Bernardino lines.  Only one iPad will be used 

per shift, alternate the iPads from day to day. 
• Each train has a “quiet car” which is typically the second care behind the engine. There 

should be plenty of signage to outline which car this is. It is imperative to hand out 
surveys quietly on this car. 

• The abbreviations on the survey upper right hand corner indicate the line/destination (as 
noted above). 

 
Note that your beginning and ending survey stations ARE OFTEN DIFFERENT FROM the 
stations respondents must be traveling between to qualify for the survey. There are a 
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number of reasons for this – including trying to maximize the schedule on each line (which varies 
widely throughout the day) and ensuring sufficient transfer time to end one run and begin 
another. 
 
Also note that you may survey between different points on the same line at different times 
in the schedule. Again, this is done to try and maximize your time on board. All of these lines tend 
to be very AM/PM commute-heavy, with frequency dropping drastically in the mid-morning to 
mid-afternoon period, and ending abruptly in the evening. So, sometimes, the turnaround will be 
shorter (to get you to the next destination easily). Sometimes, you will survey on board longer 
(because it is possible to get you a connecting train while still keeping you on board longer to 
collect/conduct more surveys). 
 
 
 
Delays, Cancellations, and “What Do I Do IF . . . ?” 
 
• Your first priority is administering, distributing, and collecting questionnaires. Be sure 

that remains your focus. 
 

• Try to stay as close to your schedule if at all possible.  
 

• If a train is delayed you may have to get off one or two stops prior to the final 
destination to make your connecting train. This is particularly true in the early afternoon 
and evening as there may be long wait times between trains which could leave you with few or 
no options to get back. It is critical to review your schedule and the train schedule before you 
leave for your shift to avoid being stranded. The METROLINK website has a TRIPPLANNER 
feature which can be used if needed to find alternate transportation. 
http://www.metrolinktrains.com 

 
• Always Document. Your notes on the Survey Control Sheet should clearly state: 

o Time you confirmed the delay/cancellation; 
o The Survey Control Sheet should have all facts pertinent to the delay in the Notes section. 
o Details tend to fade from memory quickly – by documenting, it allows us to review a 

situation and assess whether questionnaires should be included (or to what extent).  
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BEGINNING OF SHIFT 
Before leaving for your shift, be sure you have: 
• Metrolink authorization Letter 
• Photo ID 
• Interviewer Survey Schedule 
• Apron 
• Pencils 
• Paper questionnaires – be sure you have the correct questionnaires for the lines you will be 

surveying.  
o Note that you MUST take your questionnaires for Monday’s shift with you. 
o Your questionnaires for Tuesday-Friday will be shipped to arrive at the hotel by 

Monday. Each interviewer will receive 2 boxes of materials shipped directly to her 
attention at the hotel. 

• Completed Questionnaire Envelopes 
• Return envelopes (n = 30) 
• Survey control sheets 
• Interviewer Instructions (this document) 
• Clipboard 
• Watch 
• Time sheet 
• Rubber bands 
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CONTACT INFORMATION 
 
COREY, CANAPARY & GALANIS RESEARCH 
CC&G 800 Number is 1 (800) 877-1201 
The regular office number is 415-397-1200 
 
Outside of normal office hours, contact: 
Urgent matters: Jon Canapary, 415-577-2428  (cell number – will be available beginning Sunday 
8/18) 
  
Metrolink Contact Information 
Our client is California High Speed Rail. We are a subcontractor to Parsons Brinkerhoff (PB) and 
Cambridge Systematics on this survey. Our METROLINK contact for this project is: 
Henning Eichler, Manager, Research and Planning (213) 425-0212 office (213) 494-8270 cell. 
(This is the same contact information on your Authorization Letter.) 
 
 
Survey Protocol – Hybrid Methodology 

 
This stated preference survey will be primarily completed as a self-administered 
questionnaire.  However, mail-in (paper) and online participation are also available. 
Interviewer administered surveys may also be completed when appropriate. All forms of the 
survey are in English only. 

 
• Most passengers will complete self-administered questionnaires (e.g. they fill out the survey on 

their own).  
 

• If a respondent wishes to complete the survey at another time, offer them a paper survey. 
They have the option of either mailing it in or completing the survey online. Point out the 
URL to them at the end of the survey. If a respondent indicates they will definitely mail the 
questionnaire, offer them a postage-paid envelope. 

 
• On certain occasions, it may be appropriate to conduct some interviewer administered 
surveys with respondents. If you choose to conduct an interviewer administered survey, ensure 
that you are able to provide a proper amount of attention to those filling out self-administered 
questionnaire  
 

 
• Screen passengers and provide some details/explanation of the survey 

o Screen passengers to ensure they are going to the targeted destination as indicated on your 
schedule 

o Emphasize the importance of the Stated Preference Exercises on the questionnaire. 
o Let people know that they can either return the questionnaire to you, or leave the 

questionnaire on their seat and you will come and pick them up.  
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• Collect completed questionnaires from passengers. 

o If possible, check the section with the six (6) Stated Preference Exercises as questionnaires 
are returned. All six (6) questions must be completed for us to consider it valid. If respondents 
haven’t finished all six, please encourage them to fill these out or “walk them through” it in 
order to get a complete questionnaire. 

o Respondents should take the survey with them if they wish to complete it online, as the 
URL (web address) is listed on the survey. No survey code or password is required. On this 
project, nearly all questions must be completed for us to consider it “complete”. So if a 
respondent is only partially finished, it is probably best to hand them an envelope and ask 
them to mail the survey back. 

 
• Do not interview or distribute questionnaires to: 

o Passengers not travelling to the correct destination. 
o Passengers who appear to be under 13 years of age. 
o Employees of Metrolink 
o Sleeping passengers. 

  
• Keep a tally of all non-responses (passengers under 13, refusals, etc.) on your survey 

control sheet.  Use hash marks to tally non-responses as they happen. 
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CCG RUN# INTERVIEWER
Line 

Color Line Name Train # Start Time Start Station End Time End Station Going From Going To

   

101 O'DRISCOLL Antelope Valley 201 6:15 AM LA-Union Station 7:31 AM Via Princessa LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton

102 O'DRISCOLL Antelope Valley 208 7:46 AM Via Princessa 8:52 AM LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton LA-Union Station

103 O'DRISCOLL Antelope Valley 205 9:20 AM LA-Union Station 10:12 AM Santa Clarita LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton

104 O'DRISCOLL Antelope Valley 286 11:55 AM Santa Clarita 12:50 PM LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton LA-Union Station

            

106 INDERRIEDEN Antelope Valley 209 1:55 PM LA-Union Station 2:40 PM Santa Clarita LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton

107 INDERRIEDEN Antelope Valley 218 3:28 PM Santa Clarita 4:20 PM LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton LA-Union Station

108 INDERRIEDEN Antelope Valley 285 5:35 PM LA-Union Station 6:22 PM Newhall LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton

109 INDERRIEDEN Antelope Valley 222 7:18 PM Newhall 8:25 PM LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton LA-Union Station

               
111 GRANT San Bernardino 314 2:20 PM LA-Union Station 3:14 PM Claremont LA-Union Station San Bernardino

112 GRANT San Bernardino 329 3:42 PM Claremont 4:50 PM LA-Union Station San Bernardino LA-Union Station

113 GRANT San Bernardino 384 5:15 PM LA-Union Station 6:20 PM San Bernardino LA-Union Station San Bernardino

114 GRANT San Bernardino 337 7:28 PM San Bernardino 9:15 PM LA-Union Station San Bernardino LA-Union Station

   

    
201 INDERRIEDEN San Bernardino 302 7:45 AM LA-Union Station 8:37 AM Covina LA-Union Station San Bernardino

202 INDERRIEDEN San Bernardino 317 9:05 AM Covina 9:42 AM LA-Union Station San Bernardino LA-Union Station

203 INDERRIEDEN San Bernardino 308 11:20 AM LA-Union Station 12:58 PM San Bernardino LA-Union Station San Bernardino

204 INDERRIEDEN San Bernardino 325 1:02 PM Claremont 2:36 PM LA-Union Station San Bernardino LA-Union Station

           

206 O'DRISCOLL Antelope Valley 207 11:20 AM LA-Union Station 1:20 PM Lancaster LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton

207 O'DRISCOLL Antelope Valley 216 1:45 PM Lancaster 3:30 PM LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton LA-Union Station

208 O'DRISCOLL Antelope Valley 213 4:00 PM LA-Union Station 4:43 PM Newhall LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton

209 O'DRISCOLL Antelope Valley 220 5:13 PM Newhall 6:10 PM LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton LA-Union Station

                     

QUALIFICATIONS - RESPONDENTS MUST TRAVEL BETWEENSTART/END POINTS FOR SURVEY EFFORT (TRAVEL BETWEEN)LINE INFORMATION

  MONDAY, AUGUST 19, 2013                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

TUESDAY, AUGUST 20, 2013



         

CCG RUN# INTERVIEWER
Line 

Color Line Name Train # Start Time Start Station End Time End Station Going From Going To

QUALIFICATIONS - RESPONDENTS MUST TRAVEL BETWEENSTART/END POINTS FOR SURVEY EFFORT (TRAVEL BETWEEN)LINE INFORMATION

211 GRANT Orange County 604 4:30 PM LA-Union Station 5:21 PM Anaheim LA-Union Station IRVINE

  211A GRANT Orange County 604 4:30 PM LA-Union Station 5:21 PM Anaheim LA-Union Station ANAHEIM

212 GRANT Orange County 689 5:27 PM Anaheim 6:20 PM LA-Union Station IRVINE   LA-Union Station

  212A GRANT Orange County 689 5:27 PM Anaheim 6:20 PM LA-Union Station ANAHEIM LA-Union Station

213 GRANT San Bernardino 334 8:30 PM LA-Union Station 9:20 PM Pomona LA-Union Station San Bernardino

214 GRANT San Bernardino 387 9:48 PM            10:40 PM LA-Union Station San Bernardino LA-Union Station

303 O'DRISCOLL Orange County 600 8:00 AM LA-Union Station 8:43 AM Anaheim LA-Union Station Irvine or Anaheim

304 O'DRISCOLL Orange County 687 9:11 AM Anaheim 10:02 AM LA-Union Station Irvine or Anaheim LA-Union Station

301 O'DRISCOLL Orange County 684 2:05 PM LA-Union Station 3:34 PM Irvine LA-Union Station Irvine   

302 O'DRISCOLL Orange County     4:19 PM Irvine 5:35 PM LA-Union Station      LA-Union Station

303 O'DRISCOLL Orange County 600 8:00 AM LA-Union Station 8:47 AM Anaheim LA-Union Station Anaheim

306 INDERRIEDEN San Bernardino 382 12:50 PM LA-Union Station 1:39 PM Claremont LA-Union Station San Bernardino

307 INDERRIEDEN San Bernardino 327 2:40 PM Claremont 3:35 PM LA-Union Station San Bernardino LA-Union Station

308 INDERRIEDEN San Bernardino 318 3:45 PM LA-Union Station 4:34 PM Claremont LA-Union Station San Bernardino

309 INDERRIEDEN San Bernardino 333 6:07 PM Claremont 7:05 PM LA-Union Station San Bernardino LA-Union Station

                  

313 GRANT Antelope Valley 207 11:20 AM LA-Union Station 12:11 PM Santa Clarita LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton

314 GRANT Antelope Valley 214 12:35 PM Newhall 1:35 PM LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton LA-Union Station

311 GRANT Antelope Valley 211 3:45 PM LA-Union Station 4:47 PM Santa Clarita LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton

312 GRANT Antelope Valley 220 5:13 PM Santa Clarita 6:10 PM LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton LA-Union Station

  
          

    
401 INDERRIEDEN San Bernardino 300 5:44 AM LA-Union Station       6:52 AM Pomona LA-Union Station San Bernardino

402 INDERRIEDEN San Bernardino 311 7:24 AM Pomona 8:00 AM LA-Union Station San Bernardino LA-Union Station

403 INDERRIEDEN San Bernardino 304 9:02 AM LA-Union Station 9:49 AM Pomona LA-Union Station San Bernardino

404 INDERRIEDEN San Bernardino 319 10:18 AM Pomona 11:15 AM LA-Union Station San Bernardino LA-Union Station

  
406 O'DRISCOLL San Bernardino 308 11:20 AM LA-Union Station 12:05 PM Pomona LA-Union Station San Bernardino

407 O'DRISCOLL San Bernardino 325 1:55 PM Pomona 2:52 PM LA-Union Station San Bernardino LA-Union Station

408 O'DRISCOLL Orange County 602 3:05 PM LA-Union Station 4:33 PM Irvine LA-Union Station

WEDNESDAY, AUGUST 21, 2013

THURSDAY, AUGUST 22, 2013



         

CCG RUN# INTERVIEWER
Line 

Color Line Name Train # Start Time Start Station End Time End Station Going From Going To

QUALIFICATIONS - RESPONDENTS MUST TRAVEL BETWEENSTART/END POINTS FOR SURVEY EFFORT (TRAVEL BETWEEN)LINE INFORMATION

409 O'DRISCOLL Orange County 689 5:10 PM Irvine 6:20 PM LA-Union Station Irvine LA-Union Station

501 O'DRISCOLL Orange County 682 6:45 AM LA-Union Station 7:28 AM Anaheim LA-Union Station Irvine or Anaheim

502 O'DRISCOLL Orange County 685 8:27 AM Anaheim 9:20 AM LA-Union Station Irvine or Anaheim LA-Union Station

503 O'DRISCOLL San Bernardino 310 12:20 PM LA-Union Station 2:30 PM Claremont LA-Union Station San Bernardino

504 O'DRISCOLL San Bernardino 385 2:30 PM Claremont 4:05 PM LA-Union Station San Bernardino LA-Union Station

506 INDERRIEDEN Antelope Valley 281 8:10 AM LA-Union Station 8:52 AM Newhall LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton

507 INDERRIEDEN Antelope Valley 210 9:05 AM Newhall 10:00 AM LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton LA-Union Station

508 INDERRIEDEN Antelope Valley 283 10:45 AM LA-Union Station     Newhall LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton

509 INDERRIEDEN Antelope Valley 286 12:02 PM Newhall 12:50 PM LA-Union Station
Lancaster, Palmdale, or
 Vincent Grade/Acton LA-Union Station

         
411 GRANT Orange County 684 2:25 PM LA-Union Station 3:34 PM Irvine LA-Union Station IRVINE

     411A GRANT Orange County 684 2:25 PM LA-Union Station 3:34 PM Irvine LA-Union Station ANAHEIM

412 GRANT Orange County 681 4:19 PM Irvine 5:35 PM LA-Union Station IRVING LA-Union Station

  412A GRANT Orange County 681 4:19 PM Irvine 5:35 PM LA-Union Station ANAHEIM LA-Union Station

414 GRANT San Bernardino 335 7:15 PM Pomona 8:15 PM LA-Union Station San Bernardino LA-Union Station

FRIDAY, AUGUST 23, 2013



Interviewer Debrief 
California High-Speed Rail Survey 2013 

CAPITOL CORRIDOR – NORTHERN CALIFORNIA 
 

Note: This is a brief which describes the project-specific items needed for surveying on Capitol Corridor on behalf of 
California High Speed Rail (CAHSR). Note that all other standard requirements (e.g. regarding punctuality, dress code, 
professional behavior, etc.) apply – they are not repeated here since all interviewers on this project are highly 
experienced. 
 
Overview  
 
• This is just one component of the California High Speed Rail (CAHSR) survey. 
• The goal of this component of the CAHSR survey is to reach rail riders who are traveling longer 

distances on Capitol Corridor, obtain information about their travel particulars for their 
current trip, and also obtain their opinions on CAHSR. Not every passenger qualifies for the 
survey, and the passenger MUST receive the proper form of the survey. 

• The survey is conducted BOTH by self-administered questionnaire (paper) and tablet (which 
can be self-administered or interviewer-administered). 

 
 
Materials – Beginning of Shift 
Before leaving for your shift, be sure you have: 
• Capitol Corridor Authorization Letter 
• Photo ID 
• Interviewer Survey Schedule 
• Apron 
• Pencils 
• Paper questionnaires – be sure you have BOTH versions of the questionnaire (OAK-Short and 

SCL-Long). See next pages for details. 
• Completed Questionnaire Envelopes 
• Return envelopes (postage-paid) 
• Survey control sheets 
• Interviewer Instructions (this document) 
• Clipboard 
• Watch 
• Time sheet 
• Rubber bands 
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Coverage on each Run and Entry/Exit Points  

 
Your goal for each run will be to obtain completed surveys from as many qualified 
respondents as possible. 
• Try for at least one tablet-based survey per run. 
• Each train has 5 cars – 4 cars with seating for passengers and 1 car (in the middle) which is a 

snack/café car.  
• DO NOT survey in the café car – survey in the 4 passenger seating cars only. 
• Some weekday trains also have 1 car which is a ‘quiet car’ – you may distribute surveys silently 

to these passengers, but take care not to disturb them otherwise. 
• Alternate where you begin each run. For example, if you begin surveying on your first run at 

the FRONT of the train (and move backward), begin surveying on your second run in the BACK 
of the train (and move forward). 

• In most cases, you will try to cover more than one car on each train. During this training 
session, we will discuss what factors you should use in determining how many cars to cover. 
 

Beginning/Ending Points of runs/shifts 
• Note that runs/shifts begin and end within the Bay Area – most often at Richmond, Emeryville, 

Oakland-Jack London Square, and Oakland Coliseum. 
• Both Richmond and Oakland Coliseum are readily accessible by BART. 
• Emeryville station is accessible via the Capitol Corridor bus which departs the San Francisco 

Amtrak station (just south of the Ferry Building on the Embarcadero). 
• Oakland-Jack London Square is most accessible via the Alameda-Oakland Ferry. However, 

hours of ferry operation are limited. At most other times, it is accessible via AC Transit and 
BART. 

• It is important to remember that the stations you enter and exit from ARE NOT THE 
SAME AS the stations passengers must enter/exit to qualify. 

 
 
 
Survey Protocol – Hybrid Methodology 

 
This stated preference survey will be primarily completed as a self-administered 
questionnaire.  However, mail-in (paper) and online participation are also available. 
Interviewer administered surveys may also be completed when appropriate. All forms of the 
survey are in English only. 

 
• Most passengers will complete self-administered questionnaires (e.g. they fill out the survey on 

their own).  
 

• If a respondent wishes to complete the survey at another time, offer them a paper survey. 
They have the option of either mailing it in or completing the survey online. Point out the 
URL to them at the end of the survey. If a respondent indicates they will definitely mail the 
questionnaire, offer them a postage-paid envelope. 
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• On certain occasions, it may be appropriate to conduct some interviewer administered 
surveys with respondents. If you choose to conduct an interviewer administered survey, ensure 
that you are able to provide a proper amount of attention to those filling out self-administered 
questionnaire  
 

• Screen passengers and provide some details/explanation of the survey 
o Screen passengers to ensure they are going to the targeted destination as indicated on your 

schedule 
o Emphasize the importance of the Stated Preference Exercises on the questionnaire. 
o Let people know that they can either return the questionnaire to you, or leave the 

questionnaire on their seat and you will come and pick them up.  
 

• Collect completed questionnaires from passengers. 
o If possible, check the section with the six (6) Stated Preference Exercises as questionnaires 

are returned. All six (6) questions must be completed for us to consider it valid. If respondents 
haven’t finished all six, please encourage them to fill these out or “walk them through” it in 
order to get a complete questionnaire. 

o Respondents should take the survey with them if they wish to complete it online, as the 
URL (web address) is listed on the survey. No survey code or password is required. On this 
project, nearly all questions must be completed for us to consider it “complete”. So if a 
respondent is only partially finished, it is probably best to hand them an envelope and ask 
them to mail the survey back. 

 
• Do not interview or distribute questionnaires to: 

o Passengers not travelling to the correct destination. 
o Passengers who appear to be under 13 years of age. 
o Employees of Capitol Corridor, CAHSR, or CC&G. 
o Sleeping passengers. 

  
• Keep a tally of all non-responses (passengers under 13, refusals, etc.) on your survey 

control sheet.  Use hash marks to tally non-responses as they happen. 
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Screening/Qualifying Passengers 
 
Depending on the train line, you will screen passengers and conduct interviews or distribute 
questionnaires with passengers traveling between these stops ONLY. 
 
The map below highlights the stations which qualify. Passengers MUST be traveling either: 

• Between a station in Group A and a station in Group B (short form); 
• Between a station in Group A and a station in Group C (long form); or 
• Between a station in Group B and a station in Group C (short form). 

Passengers may be traveling in EITHER direction, as long as they are traveling between the 
qualifying groups of stations. 
 

 
 
 
 
  

Group A 

Group B 

Group C 
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This means there are 21 possible station pairs which qualify for this survey. Those pairs, 
along with the questionnaire version to use, are listed below. 
Station 1 
(Start OR End) 

Station 2 
(Start OR End) 

Questionnaire 
Name 

Version 
Abbreviation 

Color 

Sacramento Emeryville Short OAK White 
Sacramento Oakland-Jack London Short OAK White 
Sacramento Oakland Coliseum Short OAK White 
Sacramento Santa Clara-Great 

America 
Long SLC Cream 

Sacramento San Jose Long SLC Cream 
Sacramento Santa Clara-University Long SLC Cream 
Davis Emeryville Short OAK White 
Davis Oakland-Jack London Short OAK White 
Davis Oakland Coliseum Short OAK White 
Davis Santa Clara-Great 

America 
Long SLC Cream 

Davis Santa Clara-University Long SLC Cream 
Davis San Jose Long SLC Cream 
Emeryville Santa Clara-Great 

America 
Short OAK White 

Emeryville Santa Clara-University Short OAK White 
Emeryville San Jose Short OAK White 
Oakland-Jack London Santa Clara-Great 

America 
Short OAK White 

Oakland-Jack London San Jose Short OAK White 
Oakland-Jack London Santa Clara-University Short OAK White 
Oakland Coliseum Santa Clara-Great 

America 
Short OAK White 

Oakland Coliseum San Jose Short OAK White 
Oakland Coliseum Santa Clara-University Short OAK White 
 
The abbreviations on the survey upper right hand corner indicate the line/destination (as noted 
above). 
 
Note that your beginning and ending survey stations ARE DIFFERENT FROM the stations 
respondents must be traveling between to qualify for the survey. There are a number of 
reasons for this – including trying to maximize the schedule and ensuring sufficient transfer time 
to end one run and begin another. 
 
Also note that you may survey between different points at different times on the schedule. 
Again, this is done to try and maximize your time on board.  
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Delays, Cancellations, and “What Do I Do IF . . . ?” 
 
• Your first priority is administering, distributing, and collecting questionnaires. Be sure 

that remains your focus. 
 

• Try to stay as close to your schedule if at all possible.  
 

• If a train is delayed you may have to get off one or two stops prior to the final 
destination to make your connecting train. 

 
• Substituting another train should only be done as a last resort for very lengthy delays. If 

you must do this, check the schedule to be sure you are not trying to survey a train 
someone else is already covering. Call the CC&G number (or Jon’s cell) to notify CC&G as 
soon as possible (leave a message if you receive voicemail – describing the length/nature of 
delay, alternate train, etc.) 

 
• Always Document. Your notes on the Survey Control Sheet should clearly state: 

o Time you confirmed the delay/cancellation; 
o The Survey Control Sheet should have all facts pertinent to the delay in the Notes section. 
o Details tend to fade from memory quickly – by documenting, it allows us to review a 

situation and assess whether questionnaires should be included (or to what extent).  
 
 
 
CONTACT INFORMATION 
 
COREY, CANAPARY & GALANIS RESEARCH 
CC&G 800 Number is 1 (800) 877-1201 
The regular office number is 415-397-1200 
 
Outside of normal office hours, contact: 
Urgent matters: Jon Canapary, 415-577-2428  (cell number) 
 
 
Our client for this project is the California High Speed Rail Authority (CAHSR) through 
Cambridge Systematics. 
 
We have the permission of Capitol Corridor to survey passengers on board Capitol Corridor 
trains. Our contact at Capitol Corridor is Hubert Hanrahan, 510/464-6991. Let Carol or Jon know 
immediately if you are asked for this contact/number. 
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Run ID Surveyor Train # Station Boarding Time
Boarding Station
Exiting Time
Exiting Day Surveying Date Surveying notes

1001 Inderrieden 520 Emeryville 5:35 AM Sacramento 7:11 AM Wednesday 11-Sep
Take bus from Ferry Building at 5:20 AM arriving at 
Emeryville at 5:35 PM

1002 Inderrieden 529 Sacramento 7:40 AM Oakland Coliseum 9:43 AM Wednesday 11-Sep Take BART from Oakland Coliseum
    

1004 O'Driscoll 521 Oakland Coliseum 6:32 AM San Jose 7:38 AM Wednesday 11-Sep
5:34am Dublin/Pleasanton Bart from Civic Center 
arriving Oakland Coliseum at 5:58am

1005 O'Driscoll 528 San Jose 9:05 AM Davis 11:47 AM Wednesday 11-Sep
1006 O'Driscoll 537 Davis 12:25 PM Oakland Coliseum 2:12 PM Wednesday 11-Sep Take BART to SF
     

1008 Adams 522 Richmond 6:52 AM Sacramento 8:30 AM Wednesday 11-Sep
1009 Adams 533 Sacramento 8:28 AM Oakland Coliseum 11:30 AM Wednesday 11-Sep

           

1011 Gibson 537 Emeryville 1:50 PM San Jose 3:17 PM Wednesday 11-Sep Take bus to Emeryville at 12:55PM arriving 1:25PM
1012 Gibson 542 San Jose 4:20 PM Suisun/Fairfield 6:43 PM Wednesday 11-Sep
1013 Gibson 549 Suisun/Fairfield 7:49 PM Emeryville 8:50 PM Wednesday 11-Sep Take bus from Emeryville at 8:50 to Ferry Building

     

1015 Grant 534 Oakland - JLS 2:50 PM Sacramento 4:48 PM Wednesday 11-Sep
1016 Grant 547 Sacramento 5:40 PM San Jose 8:58 PM Wednesday 11-Sep Take Caltrain from San Jose at 9:30 PM

  
          

1101 O'Driscoll 523 Emeryville 7:10 AM San Jose 8:38 AM Thursday 12-Sep
Take bus at Ferry Building at 6:10 AM arriving at 
Emeryville at 6:35 AM

1102 O'Driscoll 528 San Jose 9:05 AM Davis 11:47 AM Thursday 12-Sep
1103 O'Driscoll 537 Davis 12:25 PM Emeryville 1:48 PM Thursday 12-Sep Take bus at Emeryville at 1:50 PM to SF

  

1105 Inderrieden 524 Emeryville 8:00 AM Sacramento 9:35 AM Thursday 12-Sep
Take bus at Ferry Building at 7:10 AM arriving at 
Emeryville at 7:45 AM

1106 Inderrieden 535 Sacramento 10:10 AM Hayward 12:23 PM Thursday 12-Sep
1107 Inderrieden 532 Hayward 1:06 PM Emeryville 1:35 PM Thursday 12-Sep Take bus from Emeryville at 1:50 PM
  

1109 Adams 528 Richmond 10:37 AM Sacramento 12:18 PM Thursday 12-Sep
1110 Adams 541 Sacramento 2:10 PM Richmond 3:35 PM Thursday 12-Sep

1112 Gibson 530 Richmond 12:37 PM Sacramento 2:03 PM Thursday 12-Sep Take BART to Richmond
1113 Gibson 543 Sacramento 3:35 PM Oakland Coliseum 5:38 PM Thursday 12-Sep

1115 Grant 540 Emeryville 5:00 PM Sacramento 6:48 PM Thursday 12-Sep
Take Bus from Ferry Building at 4:20 PM arriving in 
Emeryville at 4:50 PM

1116 Grant 549 Sacramento 7:10 PM Emeryville 8:50 PM Thursday 12-Sep
Take bus from Emeryville at 8:50 PM - bus departs 2 
minutes after  arrival of train.

     

1201 Inderrieden 527 Richmond 8:35 AM San Jose 10:03 AM Friday 13-Sep Tale BART to Richmond

1202 Inderrieden 532 San Jose 12:20 PM Emeryville 1:50 PM Take bus from Emeryville at 1:50 PM to San Francisco
    
1204 Adams 526 Richmond 9:36 AM Sacramento 11:13 AM Friday 13-Sep
1205 Adams 537 Sacramento 12:10 PM Oakland Coliseum 2:12 PM Friday 13-Sep
      

1207 Gibson 532 Emeryville 1:35 PM Sacramento 3:16 PM Friday 13-Sep
Take bus at Ferry Building at 12:55 PM arriving at 
Emeryville at 1:25 PM

WEDNESDAY 9-11-13

THURSDAY 9-12-13

FRIDAY 9-13-13



Run ID Surveyor Train # Station Boarding Time
Boarding Station
Exiting Time
Exiting Day Surveying Date Surveying notes
1208 Gibson 545 Sacramento 4:40 PM Oakland - JLS 6:28 PM Friday 13-Sep

     

1210 O'Driscoll 536 Emeryville 3:40 PM    4:38 PM Friday 13-Sep
Take Bus Connection at 3:00 PM from Ferry Building 
arriving at Emeryville at 3:30 PM

1211 O'Driscoll 547 Suisun/Fairfield 6:40 PM Oakland - JLS 7:44 PM Friday 13-Sep
Take Bus Connection at 6:20 PM from Emeryville to 
Ferry Building.

     

    

1301 Inderrieden 727 Emeryville 9:20 AM San Jose 10:41 AM Saturday 14-Sep
Take Connecting bus from Ferry Building at 7:00 AM 
arriving in Emeryville at 7:25 AM

1302 Inderrieden 734 San Jose 12:50 PM Richmond 2:17 PM Saturday 14-Sep Take BART from Richmond to SF
       
1304 Adams 720 Richmond 7:42 AM Sacramento 9:18 AM Saturday 14-Sep
1305 Adams 733 Sacramento 10:45 AM Oakland Coliseum 12:42 PM Saturday 14-Sep

 
1307 Gibson 732 Oakland  JLS 12:25 PM Sacramento 2:23 PM Saturday 14-Sep
1308 Gibson 745 Sacramento 4:40 PM Emeryville 6:18 PM Saturday 14-Sep

1401 O'Driscoll 724 Emeryville 9:05 AM Sacramento 10:58 AM Sunday 15-Sep
Take bus from Ferry Building at 8:25AM arriving in 
Emeryville at 8:55AM

1402 O'Driscoll 737 Sacramento 12:10 PM San Jose 3:18 PM Sunday 15-Sep Take Caltrain at 4 PM from San Jose
       

1404 Inderrieden 736 Emeryville 3:35 PM Sacramento 5:26 PM Sunday 15-Sep
Take bus from ferry building at 2:55PM arriving 
Emeryville at 3:25PM

1405 Inderrieden 749 Sacramento 7:10 PM Emeryville 8:52 PM Sunday 15-Sep
Take bus from Emeryville at 8:50PM to Ferry Building 
(9:25PM)

1501 Adams 535 Richmond 11:35 AM San Jose 1:18 PM Monday 16-Sep
1502 Adams 538 San Jose 1:38 PM Richmond 4:42 PM Monday 16-Sep

1504 Gibson 544 Oakland - JLS 6:55 PM Suisun/Fairfield 8:03 PM Monday 16-Sep

1505 Gibson 551 Suisun/Fairfield 9:49 PM Emeryville 10:50 PM Monday 16-Sep
Take Bus Connection at 10:50PM from Emeryville to 
Ferry Building

1507 Grant 543 Emeryville 5:15 PM San Jose 6:48 PM Monday 16-Sep
Take Bus Connection from Ferry Building at 4:20 PM 
arriving at Emeryville at 4:50 PM

1508 Grant 546 San Jose 7:15 PM Martinez 9:09 PM Monday 16-Sep

1509 Grant 551 Martinez 10:10 PM Emeryville 10:48 PM Monday 16-Sep
Take bus from Emeryville at 10:50 PM. Bus departs 2 
minutes after arrival of train. 

TUESDAY 9-17-13
   

1601 Adams 537 Richmond 2:18 PM San Jose 3:18 PM Tuesday 17-Sep
1602 Adams 542 San Jose 4:20 PM Sacramento 5:57 PM Tuesday 17-Sep

1603 Inderrieden 537 Davis 1:21 PM Sacramento 3:24 PM Tuesday 17-Sep
1604 Inderrieden 542 Emeryville 4:40 PM Oakland JLS 6:07 PM Tuesday 17-Sep

SATURDAY 9-21-13

1701 O'Driscoll 724 Emeryville 9:05 AM Sacramento 10:58 AM Saturday 21-Sep
1702 O'Driscoll 737 Sacramento 12:10 PM San Jose 3:18 PM Saturday 21-Sep

1703 Inderrieden 736 Emeryville 3:33 PM Sacramento 5:12 PM Saturday 21-Sep
1704 Inderrieden 747 Sacramento 5:40 PM Emeryville 7:20 PM Saturday 21-Sep

SATURDAY 9-14-13

MONDAY 9-16-13

SUNDAY 9-15-13



 

Caltrain Train Stations And Station Groups (In Southbound Order) 
 
 
Station Group A (passenger MUST be departing from or arriving at one of these 
train stations to qualify: 
 
San Francisco 
22nd Street 
 
 
 
 
Station Group B (All stations PLUS any station in Group A = QUALIFIED  
Sunnyvale 
Lawrence 
Santa Clara  
College Park  
San Jose Diridon 
 



California High Speed Rail STATIONS: SF = SAN FRANCISCO/4TH & KING; SJ = SAN JOSE-DIRIDON
Caltrain On-Board Surveying

SURVEYOR TRAIN# BEGIN END

FRIDAY, DECEMBER 13, 2013

INDERRIEDEN 314 7:14 AM  SF 8:13 AM  SJD
INDERRIEDEN 135 9:10 AM  SJD 10:41 AM  SF
INDERRIEDEN 142 11:07 AM  SF 12:38 PM  SJD
INDERRIEDEN 151 1:10 PM  SJD 2:41 PM  SF

SATURDAY DECEMBER 14, 2013

INDERRIEDEN 422 8:15 AM  SF 9:51 AM  SJD
INDERRIEDEN 427 10 AM  SJD 11:36 AM  SF
INDERRIEDEN 430 12:15 PM  SF 1:51 PM  SJD
INDERRIEDEN 435 2 PM  SJD 3:36 PM  SF

SUNDAY, DECEMBER 15, 2013

MONDAY, DECEMBER 16, 2013

GRANT 254 2:37 PM  SF 4 PM  SJD
GRANT 267 4:31 PM  SJD 5:39 PM  SF
GRANT 380 6:14 PM  SF 7:11 PM  SJD
GRANT 193 7:30 PM  SJD 9:01 PM  SF

TUESDAY, DECEMBER 17, 2013 (AS NEEDED)

INDERRIEDEN 312 6:57 AM  SF 7:58 AM  SJD
INDERRIEDEN 231 8:20 AM  SJD 9:45 AM  SF
INDERRIEDEN 138 10:07 AM  SF 11:38 AM  SJD
INDERRIEDEN 147 12:10 PM  SJD 1:41 PM  SF

GRANT 152 2:07 PM  SF 3:38 PM  SJD
GRANT 365 4:23 PM  SJD 5:24 PM  SF
GRANT 386 6:33 PM  SF 7:32 PM  SJD

WEDNESDAY, DECEMBER 18, 2013 (AS NEEDED)

INDERRIEDEN 102 4:55 AM  SF 6:26 AM  SJD
INDERRIEDEN 313 6:45 AM  SJD 7:42 AM  SF
INDERRIEDEN 324 8:14 AM  SF 9:13 AM  SJD
INDERRIEDEN 237 9:40 AM  SJD 11:02 AM  SF

GRANT 156 3:07 PM  SF 4:39 PM  SJD
GRANT 273 5:05 PM  SJD 6:29 PM  SF
GRANT 288 6:56 PM  SF 8:12 PM  SJD
GRANT 195 8:30 PM  SJD 10:01 PM  SF

THURSDAY, DECEMBER 19, 2013 (AS NEEDED)

INDERRIEDEN 206 6:11 AM  SF 7:24 AM  SJD
INDERRIEDEN 323 7:45 AM  SJD 8:42 AM  SF
INDERRIEDEN 134 9:07 AM  SF 10:38 AM  SJD
INDERRIEDEN 143 11:10 AM  SJD 12:41 PM  SF

Run Information



SURVEYOR TRAIN# BEGIN END
Run Information

GRANT 150 1:07 PM  SF 2:38 PM  SJD
GRANT 159 3:05 PM  SJD 4:38 PM  SF
GRANT 268 4:56 PM  SF 6:16 PM  SJD
GRANT 289 6:45 PM  SJD 8 PM  SF

FRIDAY, DECEMBER 20, 2013

INDERRIEDEN 208 6:24 AM  SF 7:43 AM  SJD
INDERRIEDEN 329 8:03 AM  SJD 9:02 AM  SF
INDERRIEDEN 236 9:37 AM  SF 11 AM  SJD

SATURDAY, DECEMBER 21, 2013

INDERRIEDEN 424 9:15 AM  SF 10:51 AM  SJD
INDERRIEDEN 429 11 AM  SJD 12:36 PM  SF
INDERRIEDEN 432 1:15 PM  SF 2:51 PM  SJD
INDERRIEDEN 437 3 PM  SJD 4:36 PM  SF



Pacific Surfliner 
 
Stations Served (in order 
southbound; stations in green 
are qualifying stations) 
 
San Luis Obispo, CA (SLO)  
Grover Beach, CA (GVB) 
Guadalupe, CA - Santa Maria 
(GUA) 
Surf, CA (LPS) 
Goleta, CA (GTA) 
Santa Barbara, CA (SBA) 
Carpinteria, CA (CPN) 
Ventura, CA (VEC) 
Oxnard, CA (OXN) 
Camarillo, CA (CML) 
Moorpark, CA (MPK) 
Simi Valley, CA (SIM) 
Chatsworth, CA (CWT) 
Van Nuys, CA (VNC) 
Burbank, CA - Airport (BUR) 
Glendale, CA (GDL) 
Los Angeles, CA - Union Station (LAX) 
Fullerton, CA (FUL) 
Anaheim, CA (ANA) 
Santa Ana, CA (SNA) 
Irvine, CA (IRV) 
San Juan Capistrano, CA (SNC) 
San Clemente, CA - Pier (SNP) 
Oceanside, CA (OSD) 
Carlsbad, CA - Village (CBV) 
Carlsbad, CA - Poinsettia (POI) 
Encinitas, CA (ENC) 
Solana Beach, CA (SOL) 
San Diego, CA - Sorrento Valley (SRB) 
San Diego, CA - Old Town (OLT) 
San Diego, CA (SAN) 
 
  



Coast Starlight 
 
Stations Served (in order 
southbound; stations in green 
are qualifying stations) 
 
Seattle, WA - King Street Station 
(SEA) 
Tacoma, WA (TAC) 
Lacey, WA - Olympia (OLW) 
Centralia, WA (CTL) 
Kelso, WA - Longview (KEL) 
Vancouver, WA (VAN) 
Portland, OR - Union Station (PDX) 
Salem, OR (SLM) 
Albany, OR (ALY) 
Eugene, OR (EUG) 
Chemult, OR (CMO) 
Klamath Falls, OR (KFS) 
Dunsmuir, CA (DUN) 
Redding, CA (RDD) 
Chico, CA (CIC) 
Sacramento, CA (SAC) 
Davis, CA (DAV) 
Martinez, CA (MTZ) 
Emeryville, CA (EMY) 
Oakland, CA - Jack London Square (OKJ) 
San Jose, CA (SJC) 
Salinas, CA (SNS) 
Paso Robles, CA (PRB) 
San Luis Obispo, CA (SLO) 
Santa Barbara, CA (SBA) 
Oxnard, CA (OXN) 
Simi Valley, CA (SIM) 
Van Nuys, CA (VNC) 
Los Angeles, CA - Union Station (LAX) 
 
  



Travel Notes – Coast Starlight, San Joaquin, and Surfliner Trains 
 
Coast Starlight 
 
This is an Amtrak long-distance train (the only ‘long distance’ train we are surveying in the Amtrak 
system). The train travels from Los Angeles-Union Station all the way to Seattle. When surveying, you 
will be on the train between Los Angeles and the Bay Area only. 
 
Because it is a long distance train, it is divided into two sections: coach (seating only) and first class 
(sleeping accommodations).  
 
Surveying in the coach section should be relatively efficient. Amtrak conductors arrange coach cars so 
that passengers traveling longer distances are in a different coach car than passengers traveling a 
shorter leg on the trip. When you board, check with the conductor in charge of coach cars/coach 
attendant, who can provide you with information on which passengers are being seated where. Our 
authorization letters indicate we are not to survey in the sleeping car section. 
 
Note: For screening on the Coast Starlight, passengers boarding/detraining in San Jose are NOT 
eligible for the survey. (Distance from OKJ/EMY to SJC is too large a distance.) 
 
Surfliner  
 
Surfliner trains travel between San Diego and San Luis Obispo. (You will be surveying only between San 
Diego and Los Angeles, however.) Surfliner trains are very similar to the equipment on Capitol Corridor 
and the San Joaquin trains, as all 3 are “Amtrak California” routes (although Capitol Corridor has slightly 
different management than the other two). 
 
Surfliner trains, however, also have a Business Class section. Screening is for passengers traveling 
between San Diego stations and Los Angeles-Union Station. 
 
San Joaquin  
 
San Joaquin trains travel between the Bay Area and Bakersfield, with bus service to Los Angeles and 
many destinations in Southern California. 
 
San Joaquin trains are very similar to the equipment on Capitol Corridor and the Surfliner trains, as all 3 
are “Amtrak California” routes (although Capitol Corridor has slightly different management than the 
other two). 
 
You will take a bus between Bakersfield and Los Angeles when surveying on this train. Do not survey on 
this bus, however, but survey only on the train itself (or at the Bakersfield station). 
 
San Joaquin screening remains passengers traveling between Oakland, Emeryville, or Richmond (OKJ, 
EMY, RIC) and  
 > Fresno (FNO) or Hanford (HNF) for the SHORT version 
 > Bakersfield (BFD) for the LONG version 



Overview of the San Joaquin route: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



San Joaquin Train Stations And Station Groups (In Southbound Order) 
 
Station Group A (passenger MUST be departing from or arriving at one of these 
train stations to qualify for EITHER version of the questionnaire: 
 
Oakland-Jack London 
Emeryville  
Richmond 
 
Station Group B (these TRAIN stations are for Sacramento-bound San Joaquins 
only, which we are not surveying; NOT qualified) 
Davis 
Sacramento 
and all points beyond Sacramento (Elk Grove, Lodi, etc.) 
 
Station Group C (passenger is not qualified if departing from or arriving at one of 
these train stations) 
Martinez 
Antioch-Pittsburg 
Stockton 
Modesto 
(Turlock) Denair 
Merced 
Madera 
 
Station Group D (Either station PLUS any station in Group A = QUALIFIED FOR 
THE SHORT (Fresno) VERSION) 
Fresno 
Hanford 
 
Station Group E (passenger is not qualified if departing from or arriving at one of 
these stations) 
Corcoran 
Wasco 
 
Station Group F Bakersfield (only station in group) PLUS any station in Group A = 
QUALIFIED FOR THE LONG (Los Angeles) VERSION) 
 



Bakersfield – Bus Connection Destinations 
 
NOTE: There are over 40 destinations reached via a San Joaquin-specific bus 
departing Bakersfield. Each of the following destinations qualifies for the LONG 
(Los Angeles) Version of the Questionnaire: 
 
Los Angeles 
Long Beach 
San Pedro 
 
La Crescentia 
Pasadena 
Claremont 
Ontario 
Riverside 
San Bernardino 
Cabazon 
Palm Springs 
Palm Desert 
La Quinta 
Indio 
Moreno Valley 
Perris 
Sun City/Menifee 
Hemet 
 
 
 
 
 
 
 
 
 
 
 
 

Tehachapi 
Mojave 
Barstow 
Las Vegas, NV 
 
Lancaster 
Palmdale 
Littlerock 
Victorville 
 
Santa Clarita-Newhall 
Burbank 
Van Nuys 
Westwood-UCLA 
Westchester 
El Segundo 
Torrance 
 
Fillmore 
Santa Paula 
Oxnard 
Ventura 
Carpinteria 
Santa Barbara 
 
 
 
 
 
 
 



California High Speed Rail On-Board Surveying – Proposed Schedule 
Surveying: December 1-15, 2013 
(Final - Mon 12/2 @ 11:53 am) 

Interviewer DATE TRAIN#    BOARDING   DETRAINING 
O’DRISCOLL WED 12/4 712 7:30 am Oakland-Jack London Square (OKJ) 10:59 am Madera, CA 
O’DRISCOLL WED 12/4 713 12:29 pm Madera, CA 4:15 pm OKJ 
     
GRANT TUE 12/10 716 1:15 pm OKJ 7:26 pm Bakersfield, CA 
GRANT TUE 12/10 bus 7:30 pm Bakersfield, CA 9:50 pm Los Angeles, CA 
GRANT WED 12/11 768 9:50 am Los Angeles Union Station 12:35 pm San Diego, CA 
GRANT WED 12/11 777 1:40 pm San Diego, CA 4:25 pm Los Angeles Union Station 
GRANT THUR 12/12 14 8:50 am Los Angeles Union Station 8:11 pm San Jose, CA 
     
GRANT TUE 12/3 714 10:05 am Oakland-Jack London Square (OKJ) 1:33 pm Madera, CA 
GRANT TUE 12/3 715 3:44 pm Madera, CA 7:25 pm OKJ 
     
O’DRISCOLL FRI 12/13 11 8:50 am Oakland-Jack London Square (OKJ) 9 pm Los Angeles Union Station 
O’DRISCOLL SAT 12/14 572 11:10 am Los Angeles Union Station 2:25 pm San Diego, CA 
O’DRISCOLL SAT 12/14 785 4 pm San Diego, CA 6:55 pm Los Angeles Union Station 
O’DRISCOLL SUN 12/15 bus 10:45 am Los Angeles Union Station 1:05 pm Bakersfield, CA 
O’DRISCOLL SUN 12/15 715 1:20 pm Bakersfield, CA 7:25 pm Oakland-Jack London Square 

 
 



HSR Phone Survey 2014 

Interviewer Instructions 
California High-Speed Rail Survey 2014 

Telephone Survey 
 

Project Overview 
 
This survey is part of a large project for the California High-Speed Rail Authority.  
 
The California High-Speed Rail Authority is responsible for planning, designing, building and 
operation of the first high-speed rail system in California.  By 2029, the system will run from San 
Francisco to the Los Angeles basin in under three hours at speeds capable of over 200 miles per 
hour. The system will eventually extend to Sacramento and San Diego, totaling 800 miles with up 
to 24 stations. CAHSR is also working with regional partners to implement a state-wide rail 
modernization plan that will invest billions of dollars in local and regional rail lines to meet the 
state’s 21st century transportation needs. You can learn more about this effort at www.hsr.ca.gov. 
 
For the first parts of this project, we conducted on-board surveying at airports and on rail systems 
throughout California. This last task involves telephone surveying of qualified residents – those 
who live in the 5 major geographic regions (identified on the questionnaire), with an emphasis on 
those who have taken long distance and medium distance trips. Generally, the trip prioritized on 
this effort are auto trips to these areas.  
 
Note that this survey is very different from other telephone surveys you may have recently 
conducted: 
• The survey is programmed online rather than using flash drives.  
• The survey form is what is known as a ‘stated-preference survey’. A stated preference 

survey uses multiple hypothetical scenarios to determine what choice a respondent would 
make.  The detailed instructions about conducting stated-preference surveys must be 
followed to ensure the most accurate results. 

 
 
Questionnaire  
 
The full questionnaire will be reviewed during training. 
 
Some key components to be aware of: 
• For the questions asking for a specific origin and destination, it is important to us to try and 

capture at least a landmark in order to properly geocode these questions. An address or cross 
streets are best, but try for at least a landmark or neighborhood if at all possible. 

• Choice exercises are a key component of this stated preference survey and require your 
close attention. (Please have it in front of you and follow along.)  
o The first few pages are fairly standard survey questions.  
o The stated preference questions: 

o Have a slightly different focus than other studies. These questions are asking about 
factors that could be important to someone making a choice about whether or not to 
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HSR Phone Survey 2014 

take High-Speed Rail.  
o Require careful attention because of its importance and the tendency for 

respondents to ‘skim over’ the exercises. 
o Consists of a series of hypothetical exercises. It is important for the respondent to 

carefully consider the possibility of using each of the three options presented.  
o Are customized for each respondent, depending on the trip information they’ve 

provided. 
o Preface the stated preference exercises by carefully reading the introduction. Emphasize: 

“(assume) high speed rail service (is) available”; “Assume that all other aspects of your trip 
are the same as the one you told us about”. 

 
Common Roadblocks (and how to respond) 

Respondent Says . . .  Solution (Provided by You, the Interviewer) 
 
“That isn’t a realistic price for 
[air/train/auto]. I know what it 
costs and it (would) never cost that 
much/that little!” 

 
Remember, this is a ‘hypothetical’ scenario. You need to 
compare the price with the prices of the other options. It 
does not necessarily reflect pricing or options as they 
exist today. Rather, the study is trying to find out what 
you would decide given this particular set of facts. 
 

“I’m not going to waste my time 
reading all of this/doing these 
exercises – I already know what I 
would do because I never 
drive/fly/ride the train.” 

I understand that that is what you do right now. But each 
scenario is talking about a possible scenario – not what 
currently exists. I would like you to read each of the 
scenarios and then respond – after you consider the facts 
presented in each case.  
 

“But I don’t have a license – so I 
can’t take a car!” 

In the case of auto travel, it is OK to assume that this 
could also be a shared ride.  You would not necessarily be 
the driver in this situation. 
 

“So HSR is doing this survey – but I 
don’t agree with it. You don’t want 
my answers to these.” 
 

Yes, actually, we do. We want a representative, 
statistically sound cross-section of travelers’ opinions. 

“I don’t know – it would depend on 
why I took the trip.” 

Please answer the questions as realistically as possible 
with the specific needs of your current trip (e.g. number 
of people traveling with you, luggage, time of day, etc.). 

 
 
Important: If appropriate, ask the respondent to consider the set of facts presented by the 
hypothetical scenario. Ask them, “Did you read through the descriptions of all 3 options for 
the (first, second, etc.) Choice Exercise and compare the (cost, travel time, frequency) 
options before selecting the mode of travel for your current [trip purpose] to determine 
which one would best meet your specific needs for this trip?  
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RESPONDENTS VIEWING SP EXERCISES 
The survey is designed to be conducted entirely over the phone. However, in order for 
respondents to understand the SP exercises, each respondent must be able to “pull up” these 
exercises on their computer or tablet. IMPORTANT: Interviewers must still ask the question and 
record the responses; do not rely on the respondent to record his/her own responses.  
 
There are two options for this: 
• Select the “Email link and continue” button. Then follow the on screen instructions:  

o Click “Save and continue survey later” button on the top of the screen.  
o Type in the respondents email address, and a url will be sent to the respondent where 

he/she can view the questionnaire.  
o Write email address on sample sheet (under phone number).  

• Select “Read web address and continue” button. Then follow the on screen instructions: 
o Copy the web address shown on the bottom of the screen into a new web browser tab 

and click enter. Then click the bit.ly icon (blowfish icon located at the top right of the 
browser).  Push the "Save Bitmark" button, and then when the shortened url address 
appears in the box, read it to the respondent. 

o Note:  The shortened url includes upper case and lower case letters. For it to work, it 
must be typed in exactly by respondents. 

o Write shortened url on sample sheet (under phone number).  
o Ensure respondent has “pulled up” the web page and is viewing it. Close tab (continue 

survey on original tab where you were conducting the interview) 
 
Note that once the respondent brings up the exercises, he/she will be viewing a “mirror” of the 
webpages that you are seeing. The respondent still must advance each screen themselves. So it is 
important for you to ensure they are on the same screen as you when you are asking each 
question. 
 
RESPONDENT ID NUMBER AND CALLBACKS 
At the bottom left of most screens on the survey there is a long list of numbers.  The respondent 
number is the first ten (10) digits of this list. It is very important to write down this number on 
your sample sheet whenever you complete an interview with a respondent, or if you start an 
interview with a respondent and need to call he/she back to complete it. The respondent ID is the 
one unique identifier we will use to track respondents. 
 
If you need to set up a callback to complete, you must email the unique survey link to yourself in 
order to save the data and restart the interview where you left off. To email the survey link: 
• Write down the ten digit respondent number on your sample sheet. 
• Select the “Save and continue survey later” button (located at the top of each webpage).  
• Type in your CC&G research email address. Each interviewer has been assigned an email 

address which is made up of: First name + last initial@ccgresearch.com  
(e.g. ElizabethG@ccgresearch.com). Password for everyone: Sutter447 

• An email will be sent to you with the unique url for that respondent. 
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• To bring up the questionnaire for this respondent: 

o Click on the CCG mail button on your browser bar 
o Log in 
o Find the email with the ten digit respondent number (located within the url) 
o Click on the url (link) to open up the survey 

 
RESPONDENT QUALIFICATION 
All adult respondents qualify. We are most interested in respondents who have made long 
distance or medium distance trips. 
 
Long distance trips are trips between two of the major regions (below).  
 
Major regions 
• Sacramento  (county = Sacramento) 
• Central Valley  (counties = San Joaquin, Stanislaus, Merced, Fresno, Kings, and Kern) 
• SF Bay Area  (counties: San Francisco, Marin, Sonoma, Solano, Napa, Alameda, Contra Costa, San Mateo, and Santa  

   Clara) 
• Los Angeles (counties = Los Angeles and Orange) 
• San Diego  (county = San Diego) 

 
 
Medium distance trips are trips within some of the major regions.  
 
SF Bay Area subregions 

• Central Bay Area (San Francisco County and Alameda County) 
• Silicon Valley Area (Santa Clara County, Santa Cruz County, and San Mateo County) 
• Southern Bay Area (San Benito County and Monterey County) 
• Northern Bay Area, (Marin County and Sonoma County) 

 
Central Valley subregions 

• Central Valley area (Fresno, Madera County and Kings County) 
• Southern Valley area, (Tulare County and Kern County) 
• Northern Valley area (San Joaquin County, Stanislaus County, and Merced County) 
 

Los Angeles subregions 
• Palmdale-Orange County area (Orange County and Eastern Los Angeles County around 

Ontario and Palmdale) 
• Riverside County-San Bernardino County area (Western Riverside and San Bernardino 

County) 
• Los Angeles area (Western Los Angeles County, the San Fernando Valley, and Ventura 

County) 
 
The websurvey will select which trip to use. In most cases the priority will be to select: a) auto 
trips, and b) longer distance trips. 
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OTHER GENERAL REMINDERS 

Computer workstations should be used to conduct the websurvey and related activities only. 
Please no personal use. 

Production.  Two keys to completing interviews are:   
a) maintaining a positive attitude:
b) continually dialing your sample

Breaks.  Your 15 minute break should be taken between 6:00pm – 6:45pm. 

Eating. Please plan to eat during your break and not while you are working. 

Use of Personal Phones.  Please put your personal phones in your purse or pocket, and do not use 
your phones for texting or calling during your work shift. If you need a timepiece, we can supply 
you with a watch to leave on your desk. 

CONTACT INFORMATION 

COREY, CANAPARY & GALANIS RESEARCH 
CC&G 800 Number is 1 (800) 877-1201 
The regular office number is 415-397-1200 

Contact Information 
Our client is California High Speed Rail. We are a subcontractor to Parsons Brinkerhoff (PB) and 
Cambridge Systematics on this survey. Our Cambridge contact for this project is: 
Cemal Ayvalik, Cambridge Systematics, Inc. Chicago. tel : 312 665 0209. 
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California High Speed Rail Project Airline Passenger Survey  
Thank you for participating in this survey! 

A.  Airports 

1. At which of these airports is this survey being completed?  

( ) Los Angeles International (LAX) 

2. Which airport are you flying into today? 

( ) San Francisco International (SFO) 

( ) San Jose (Mineta) International (SJC) 

( ) Oakland International (OAK) 

 

( ) Sacramento International (SMF) 

( ) Fresno (FAT) 

( ) Another Airport____(Disqualified; thank you

3. Are you starting your air travel today here or did you connect from another flight? 

( ) Starting trip from this airport 

( ) Connected from another flight (Disqualified; thank you) 

4. Is the end of this flight your final air destination today or will you be connecting to another flight? 

( ) Final air destination 

( ) Connecting to another flight (Disqualified; thank you) 

5. Airline and Flight Number. Please check one of the boxes below and fill in your flight number. 

( )  Air Canada   

( )  Alaska Airlines     

( )  Allegiant Air     

( )  American Airlines   

( )  American Eagle 

( )  Delta Air Lines   

( )  Frontier Airlines    

( )  Hawaiian Airlines   

( )  Horizon Air     

( )  JetBlue Airways    

( )  SkyWest Airlines   

( )  Southwest Airlines   

( )  Spirit Air Lines     

( )  United Air Lines  

( )  US Airways     

( )  Virgin America 

( )  Other (specify) 

       ______________ 

 
Flight Number _____________________ 

 
 

B. Your travel today 

6. Including yourself, how many  
people are traveling in your party today? __________              

 

8. Was there a car available that you could have used for this trip if you had chosen not to fly? 

( ) No    ( ) Yes 

9. When did you leave your home on this trip? 

( ) Today  
( ) Yesterday 
( ) Two days ago 
( ) Three days ago  
( ) Four days ago  

( ) Five days ago 
( ) Six days ago 
( ) A week ago 
( ) More than one week ago 

   

7. Of these, how many are members of your 
household (including you)? ____________ 
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10. When will you travel back to your home on this trip? 

( ) Today  
( ) Tomorrow 
( ) Two days from now 
( ) Three days from now 
( ) Four days from now 

( ) Five days from now 
( ) Six days from now 
( ) A week from now 
( ) Longer than a week from now 

 

11. What is the purpose of today's trip? (Please check all that apply) 

( ) Business trip    ( ) Personal or family matters 

( ) Commute to your workplace    ( ) Go to or from school  

( ) Vacation / Pleasure / Recreation  ( ) Other (please specify) ___________________ 

( ) Visit Friends or Relatives      

C. Your Trip Origin 

Please tell us about the place where you began your trip to the airport TODAY.  

12.  Name of the Place or Type of Place where you started your trip today 

( )  Home     ( )  Hotel      ( ) My office 

( ) Other  Workplace  ( ) Other (please specify)__________________ 

 

13. Address of this place or intersection near this place 

Street Address (if known) : ____________________________________________  OR 

 

Nearest Intersection 
Cross Street 1: ________________________________ & Cross Street 2: ____________________________________ 

 

  Landmark / Area 

  If address or intersection not known, write in a nearby landmark or description of area. 

 

  ______________________________________________________________________ 

 

14. City or Town: ___________________________________ 
 
 

15. Zip Code      ____________________________________  
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D. Getting to the airport 

16. How did you get to your airport today? 

( ) Drove and parked at or near airport 
( ) Dropped off by a private auto 
( ) Drove or rode in rental car 
( ) Taxi or limousine 
( ) Shuttle or van (shared ride) 

( ) Public transit (bus or light rail) 
( ) Train (Metrolink  or Amtrak) 
( ) Hotel provided shuttle  
( ) Other (specify): _________________ 

 
17. About how long did it take you to get TO this airport today? 

( ) Less than 15 minutes 
( ) 15 – 19 minutes 
( ) 20 – 29 minutes 
( ) 30 – 44 minutes 
( ) 45 – 59 minutes 

( ) 60 – 74 minutes 
( ) 75 – 89 minutes 
( ) 90 – 119 minutes  
( ) 2 – 3 hours 
( ) More than 3 hours 

 
18. What is the total amount of time you will spend AT this airport prior to boarding? 

( ) Less than 15 minutes 
( ) 15 – 19 minutes 
( ) 20 – 29 minutes 
( ) 30 – 44 minutes 
( ) 45 – 59 minutes 

( ) 60 – 74 minutes 
( ) 75 – 89 minutes 
( ) 90 – 119 minutes  
( ) 2 – 3 hours 
( ) More than 3 hours 

19. Did you pay anything for parking, tolls or fares to get to your airport today? 

 ( ) No     ( ) Yes 
 

(If yes, in Q19) 
  19a. How much for ... 

  Did Not 
Use/NA 

Less than 
$5 

$5 – 
$9.99 

$10 – 
$19.99 

$20 – 
$29.99 

$30 – 
$49.99 

$50 – 
$74.99 

$75 or 
more 

Parking   ( )  ( )  ( )  ( )  ( )  ( )  ( )  ( ) 

Tolls   ( )  ( )  ( )  ( )  ( )  ( )  ( )  ( ) 

Fares and tips  
  (taxi or transit)   

( )  ( )  ( )  ( )  ( )  ( )  ( )  ( ) 

 

E. Your Flight 

20. What was the airfare you paid for this trip? (If you are not sure what your exact fare was, please provide your best guess.) 

$__________________ 

21. Was that fare one‐way or for a round trip? 

( ) One‐way fare 
( ) Round trip fare 
( ) Other (specify): _________________ 

22. Will you be reimbursed (work, business, etc.) for the cost of your air travel? 

( ) Yes, reimbursed in full 
( ) Yes, reimbursed in part 
( ) No, not reimbursed 
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F. Your final destination.  

23. Name or Type of Place you will go after leaving your destination airport TODAY 

( )  Home     ( )  Hotel      ( ) My office 

( ) Other  Workplace  ( ) Other (please specify)__________________ 

  

24. Address of this place or nearest intersection to this place 

Street Address (if known) : ____________________________________________  OR 

Nearest Intersection 
Cross Street 1: ________________________________ & Cross Street 2: ____________________________________ 

 

  If address or intersection not known, type in a nearby landmark or description of area. 

  ______________________________________________________________________ 

 

25. City or Town: ____________________________________ 

 

26. Zip Code      ____________________________________  

G. Traveling from the airport to your destination 

27. How will you get from your destination airport to your final destination today? 

( ) Drive a vehicle that is parked at or near that airport 
( ) Get picked up by a private auto 
( ) Drive or ride in rental car 
( ) Taxi or limousine 
( ) Shuttle or van (share ride) 

( ) Public transit (bus or light rail) 
( ) Train (Caltrain or Amtrak) 
( ) Hotel shuttle van or bus 
( ) Other (specify): _________________ 

28. About how long will it take you to get to your final destination after getting off this plane? (An estimate is OK) 

( ) Less than 15 minutes 
( ) 15 – 19 minutes 
( ) 20 – 29 minutes 
( ) 30 – 44 minutes 
( ) 45 – 59 minutes 
 

( ) 60 ‐‐ 74 minutes 
( ) 75 – 89 minutes 
( ) 90 – 119 minutes  
( ) 2 – 3 hours 
( ) More than 3 hours 
 

29. Do you expect to pay anything for parking, tolls or fares to get from your destination airport to your final destination 
today? 

 ( ) No     ( ) Yes 
 

(If yes, in Q29) 
  29a. How much for ... 

  Did Not 
Use/NA 

Less than 
$5 

$5 – 
$9.99 

$10 – 
$19.99 

$20 – 
$29.99 

$30 – 
$49.99 

$50 – 
$74.99 

$75 or 
more 

Parking   ( )  ( )  ( )  ( )  ( )  ( )  ( )  ( ) 

Tolls   ( )  ( )  ( )  ( )  ( )  ( )  ( )  ( ) 

Fares and tips  
  (taxi or transit)   

( )  ( )  ( )  ( )  ( )  ( )  ( )  ( ) 
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H. Travel Flexibility 

30a. How would you rate your schedule flexibility for this trip (today)?  

Flexible   (I could have traveled on a different day)  ( ) 

Somewhat Flexible   ( ) 

Limited Flexibility    ( ) 

Inflexible (I have to  arrive at a specific time)  ( ) 

 

30b. How would you rate your schedule flexibility for the OTHER leg of your trip?  

Flexible   (I could have traveled on a different day)  ( ) 

Somewhat Flexible   ( ) 

Limited Flexibility    ( ) 

Inflexible (I have to  arrive at a specific time)  ( ) 

 

31. Are you traveling at the most convenient time for you, or would you have preferred traveling earlier or later? 

( ) Traveling at an ideal time 

( ) Would have preferred to travel earlier 

( ) Would have preferred to travel later 

( ) Don’t know 
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I. The California High Speed Rail System  

The California high‐speed rail system will connect the mega‐regions of the state. By 2029, the system 
will run from Los Angeles to San Francisco in under three hours at speeds capable of over 200 miles per 
hour and will eventually extend to Sacramento and San Diego as shown in the map.  As you answer the 
questions that follow, please keep in mind these aspects of the new high‐speed rail system:  

Traveling on board – Trains will likely: 

 Allow passengers to get up and move around at all times; 

 Have wider seats and 
much more legroom than 
airplane coach seats; 

 Have electrical outlets for 
electronic devices.  

 Allow cell phones and 
laptop computers 
connected to wireless 
Internet to be used at all 
times. 

Reservations – As with most high 
speed rail systems in the world, 
passengers will likely be able to 
reserve seats in advance or get 
same‐day reservations. 

Security – No airport‐style 
security screening is anticipated. 

Getting “to and from” the rail 
stations – Passengers should be 
able to get to and from stations 
by personal cars, rental cars, 
connecting bus and rail service, 
and taxis. 
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J. Stated Preference Exercises  

Now, we would  like  to ask you questions about how you might make  the  trip you are making now  (or already made 
today) under different conditions, and with high‐speed rail service available.  

These exercises portray possible travel scenarios.   This means that service  levels and costs may be different from what 
you are used to today. 

Assume that all other aspects of your trip are the same as they are today: 

 You will travel to and from the airport or the rail station the same way as you did today. 

 The purpose of your trip is the same. 

 The availability of a car for this trip is the same. 

 Your schedule constraints are the same. 

Please review the options carefully and choose the one you prefer. 

Stated Preference Exercise 1 of 6 

Your Travel Choices  

 

Service Attributes 

Travel By Auto 

  

Travel By Air  

 

Travel By High Speed Rail  

 

  TOTAL cost by car is 
shared among all 

passengers. 

You should arrive at the airport 
at least 75 minutes before 

your flight 

You should arrive at the station 
at least 15 minutes before your 

train 

Service Frequency: 
How often a flight or a train goes to 
your destination 

Available all the 
Time 

Every 30 minutes  Every 20 minutes 

Travel Time in the Vehicle (auto, 
airplane, or rail car): 
Expected time in the vehicle 

6 Hours 20 
Minutes 

1 Hour 35 Minutes  3 Hours 20 Minutes 

Getting From Your Origin: 
Time to get to the station/airport 

Not Applicable  65 minutes  60 minutes 

Getting To Your Destination: 
Time to get from the station/airport 
to your final destination 

Not Applicable  50 minutes  30 minutes 

Schedule Reliability: 
Percent of trips that arrive within 15 
minutes of the scheduled time 

90 percent  80 percent  90 percent 

Travel Cost: 
All costs are one way.  

Auto cost includes fuel, tolls          
and maintenance. 

Air and rail cost includes fares and 
the cost of getting to and from 
airports/stations.  

$135  $65 Per Person  $50 Per Person 

Which would you choose?  ( ) Auto  ( ) Air  ( ) High Speed Rail 

ID:45_9 



Version: LA ‐ SF ‐ (aa)  

 

 

 

Stated Preference Exercise 2 of 6 

Your Travel Choices  

 

Service Attributes 

Travel By Auto 

  

Travel By Air  

 

Travel By High Speed Rail  

 

 
TOTAL cost by car is 

shared among all 
passengers. 

You should arrive at the 
airport at least 75 minutes 

before your flight 

You should arrive at the station 
at least 15 minutes before your 

train 

Service Frequency: 
How often a flight or a train goes to 
your destination 

Available all the 
Time 

Every 25 minutes  Every 25 minutes 

Travel Time in the Vehicle (auto, 
airplane, or rail car): 
Expected time in the vehicle 

5 Hours 5 Minutes  1 Hour 35 Minutes  4 Hours 40 Minutes 

Getting From Your Origin: 
Time to get to the station/airport 

Not Applicable  75 minutes  50 minutes 

Getting To Your Destination: 
Time to get from the station/airport 
to your final destination 

Not Applicable  30 minutes  25 minutes 

Schedule Reliability: 
Percent of trips that arrive within 15 
minutes of the scheduled time 

70 percent  90 percent  90 percent 

Travel Cost: 
All costs are one way.  

Auto cost includes fuel, tolls          
and maintenance. 

Air and rail cost includes fares and 
the cost of getting to and from 
airports/stations.  

$110  $90 Per Person  $90 Per Person 

Which would you choose?  ( ) Auto  ( ) Air  ( ) High Speed Rail 

ID:45_10 
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Stated Preference Exercise 3 of 6 

Your Travel Choices  

 

Service Attributes 

Travel By Auto 

  

Travel By Air  

 

Travel By High Speed Rail  

 

 
TOTAL cost by car is 

shared among all 
passengers. 

You should arrive at the 
airport at least 75 minutes 

before your flight 

You should arrive at the station 
at least 15 minutes before your 

train 

Service Frequency: 
How often a flight or a train goes to 
your destination 

Available all the 
Time 

Every 20 minutes  Every 35 minutes 

Travel Time in the Vehicle (auto, 
airplane, or rail car): 
Expected time in the vehicle 

7 Hours 35 Minutes  1 Hour 5 Minutes  2 Hours 40 Minutes 

Getting From Your Origin: 
Time to get to the station/airport 

Not Applicable  40 minutes  30 minutes 

Getting To Your Destination: 
Time to get from the station/airport 
to your final destination 

Not Applicable  60 minutes  30 minutes 

Schedule Reliability: 
Percent of trips that arrive within 15 
minutes of the scheduled time 

60 percent  90 percent  90 percent 

Travel Cost: 
All costs are one way.  

Auto cost includes fuel, tolls          
and maintenance. 

Air and rail cost includes fares and 
the cost of getting to and from 
airports/stations.  

$85  $65 Per Person  $70 Per Person 

Which would you choose?  ( ) Auto  ( ) Air  ( ) High Speed Rail 

ID:45_11 
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Stated Preference Exercise 4 of 6 

Your Travel Choices  

 

Service Attributes 

Travel By Auto 

  

Travel By Air  

 

Travel By High Speed Rail  

 

 
TOTAL cost by car is 

shared among all 
passengers. 

You should arrive at the 
airport at least 75 minutes 

before your flight 

You should arrive at the station 
at least 15 minutes before your 

train 

Service Frequency: 
How often a flight or a train goes to 
your destination 

Available all the 
Time 

Every 25 minutes  Every 20 minutes 

Travel Time in the Vehicle (auto, 
airplane, or rail car): 
Expected time in the vehicle 

5 Hours 5 Minutes  1 Hour 35 Minutes  3 Hours 20 Minutes 

Getting From Your Origin: 
Time to get to the station/airport 

Not Applicable  65 minutes  30 minutes 

Getting To Your Destination: 
Time to get from the 
station/airport to your final 
destination 

Not Applicable  40 minutes  25 minutes 

Schedule Reliability: 
Percent of trips that arrive within 
15 minutes of the scheduled time 

60 percent  90 percent  85 percent 

Travel Cost: 
All costs are one way.  

Auto cost includes fuel, tolls          
and maintenance. 

Air and rail cost includes fares and 
the cost of getting to and from 
airports/stations.  

$85  $90 Per Person  $110 Per Person 

Which would you choose?  ( ) Auto  ( ) Air  ( ) High Speed Rail 

ID:45_12 
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Stated Preference Exercise 5 of 6 

Your Travel Choices  

 

Service Attributes 

Travel By Auto 

  

Travel By Air  

 

Travel By High Speed Rail  

 

 
TOTAL cost by car is 

shared among all 
passengers. 

You should arrive at the 
airport at least 75 minutes 

before your flight 

You should arrive at the station 
at least 15 minutes before your 

train 

Service Frequency: 
How often a flight or a train goes to 
your destination 

Available all the 
Time 

Every 35 minutes  Every 20 minutes 

Travel Time in the Vehicle (auto, 
airplane, or rail car): 
Expected time in the vehicle 

6 Hours 20 Minutes  1 Hour 5 Minutes  4 Hours 

Getting From Your Origin: 
Time to get to the station/airport 

Not Applicable  75 minutes  40 minutes 

Getting To Your Destination: 
Time to get from the 
station/airport to your final 
destination 

Not Applicable  50 minutes  40 minutes 

Schedule Reliability: 
Percent of trips that arrive within 
15 minutes of the scheduled time 

60 percent  70 percent  99 percent 

Travel Cost: 
All costs are one way.  

Auto cost includes fuel, tolls          
and maintenance. 

Air and rail cost includes fares and 
the cost of getting to and from 
airports/stations.  

$85  $115 Per Person  $90 Per Person 

Which would you choose?  ( ) Auto  ( ) Air  ( ) High Speed Rail 

ID:45_13 
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Stated Preference Exercise 6 of 6 

Your Travel Choices  

 

Service Attributes 

Travel By Auto 

  

Travel By Air  

 

Travel By High Speed Rail  

 

 
TOTAL cost by car is 

shared among all 
passengers. 

You should arrive at the 
airport at least 75 minutes 

before your flight 

You should arrive at the station 
at least 15 minutes before your 

train 

Service Frequency: 
How often a flight or a train goes to 
your destination 

Available all the 
Time 

Every 30 minutes  Every 35 minutes 

Travel Time in the Vehicle (auto, 
airplane, or rail car): 
Expected time in the vehicle 

7 Hours 35 Minutes  1 Hour 5 Minutes  4 Hours 40 Minutes 

Getting From Your Origin: 
Time to get to the station/airport 

Not Applicable  65 minutes  50 minutes 

Getting To Your Destination: 
Time to get from the station/airport 
to your final destination 

Not Applicable  40 minutes  30 minutes 

Schedule Reliability: 
Percent of trips that arrive within 15 
minutes of the scheduled time 

80 percent  70 percent  99 percent 

Travel Cost: 
All costs are one way.  

Auto cost includes fuel, tolls          
and maintenance. 

Air and rail cost includes fares and 
the cost of getting to and from 
airports/stations.  

$135  $90 Per Person  $110 Per Person 

Which would you choose?  ( ) Auto  ( ) Air  ( ) High Speed Rail 

ID:45_14 
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K. Your views on High Speed Rail 

Please choose the answer that best describes how you feel about each statement. 

32. If the high speed rail system were in operation today, how likely would you be to use it? 

(  )  Very Likely 
(  )  Somewhat Likely 
(  )  Not Too Likely  
(  )  Not At All Likely 
(  )  Don’t know 

33. How important do you think the high‐speed rail system is for the state of California in each of the areas below? 
  Very 

Important 
Somewhat 
Important 

Neutral 
Not very 
important 

Not at all 
Important 

 
Don’t know 

Benefits the Economy  ( )  ( )  ( )  ( )  ( )  ( ) 

Helps the Environment  ( )  ( )  ( )  ( )  ( )  ( ) 

Improves Mobility  ( )  ( )  ( )  ( )  ( )  ( ) 

 

L. Familiarity with  Rail and High Speed Rail Services 

Please tell us your level of familiarity with the following kinds of rail services.  

34.  Amtrak services in California, such as the Pacific Surfliner, San Joaquin, and Capitol Corridor trains 

(  )  Have used it 
(  )  Familiar 
(  )  Somewhat Familiar 
(  )  Not very Familiar 
(  )  Not at all Familiar ‐ Have never heard of it 

35. The Amtrak Acela services that operates between Boston and Washington DC. 

(  )  Have used it 
(  )  Familiar 
(  )  Somewhat Familiar 
(  )  Not very Familiar 
(  )  Not at all Familiar ‐ Have never heard of it 

36. High Speed Rail Services that operate in Europe and Asia . 

(  )  Have used it 
(  )  Familiar 
(  )  Somewhat Familiar 
(  )  Not very Familiar 
(  )  Not at all Familiar ‐ Have never heard of it 

37. Do you support or oppose the high‐speed rail system in California? 

(  )  Support Strongly 
(  )  Support Somewhat  
(  )  Neutral  
(  )  Oppose Somewhat 
(  )  Oppose Strongly  
(  )  Don’t know 
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M. Travel Frequency 

38. Over the past 12 months, about how often have you traveled between today’s origin and destination by plane? 

 Type in number: _____________________ 
 
 
39. Have you made this same trip by car, bus or train in the past 12 months? 
 
  (  )   Yes 
  (  )   No (skip to Q41) 
 
 
 
 
41. About how many OTHER long distance trips (over 100 miles) have you taken within California in the past 12 months?  

(do not include those trips listed above) 
 
  Write in number: _______________________ 
 

 N. About you ...  

42. Gender  

( ) Male 
( ) Female 

43. Your Age 

( ) 17 or younger 
( ) 18‐ 21 
( ) 22‐ 24 
( ) 25‐34 
( ) 35‐44 

( ) 45‐54 
( ) 55‐64 
( ) 65‐74 
( ) 75 or Over 

44. Employment Status 

( ) Employed Full Time   
( ) Employed Part Time   
( ) Unemployed   
( ) Student   

( ) Retired   
( ) Homemaker 
( ) Volunteer    
( ) Other __________________ 

45. Highest Level of Education Completed. 

( ) Some High School or Less (grades 1st – 11th)   
( ) High School Graduate or Equivalent  
( ) Some College   
( ) College Degree   
( ) Graduate or Professional Degree 

46.  How many people live in your household? 

( ) One person   
( ) Two people   
( ) Three people   

( ) Four people   
( ) Five people   
( ) Six or more people 

   

40. How many times have you taken this same trip by car, bus 
or train? 
 
Write in number:___________________ 



Version: LA ‐ SF ‐ (aa)  

47. How many children younger than 18 live in your household? 

( ) None   
( ) One child 
( ) Two children 

( ) Three children   
( ) Four or more children 

48. How many people in your household work outside the home? 

( ) None   
( ) One worker   
( ) Two workers   
( ) Three workers   
( ) Four or more workers 

49. How many motorized vehicles do your household members own or are available to your household? 

( ) Zero vehicles   
( ) One vehicle 
( ) Two vehicles 
( ) Three vehicles   
( ) Four or more vehicles 

50. Household Income Last Year (Before taxes) 

( ) Less than $5,000   
( ) $5,000 to $24,999   
( ) $25,000 to $49,999   
( ) $50,000 to $74,999   
( ) $75,000 to $99,999   

( ) $100,000 to $149,999   
( ) $150,000 to $199,999   
( ) $200,000 or more   
( ) Prefer not to answer 

51. What is your home zip code or postal code?      ____________________________________________  

 

52. Other comments: 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

 

Thank you for taking our survey. Your response is very important to us. 

 
Please return this completed survey to the surveyor who gave it to you. If you need to mail back the survey, our address::
  CC&G Research.  

447 Sutter Street – Penthouse North.  
San Francisco, CA 94108 

 
 If you have any questions, please call Corey, Canapary & Galanis Research at 1‐800‐877‐1201.  
 
If you would prefer to take this survey online, you may do so at: 
http://www.surveygizmo.com/s3/1295422/California‐Traveler‐Survey‐LABayd



CAHSR 2013‐2014 Traveler Survey Documentation 

  Cambridge Systematics, Inc. 

 

 

 

 

APPENDIX C 

DATA DICTIONARY 

 



CA HSR 2013-14 RPSP Survey Data Dictionary

Variables Descriptions Values

MODE Mode of travel that respondents were intercepted or recruited AIR, RAIL, AUTO

SYSTEM Component of the mode

AIR (LAX, SFO); 

RAIL (METROLINK, CAPITOL CORRIDOR, AMTRAK 

CENTRAL CA , CALTRAIN), 

AUTO(WEB ONLY, PHONE)

RespNum Respondent Number

CCGID CCG Unique ID

UNID CS Unique ID

SAQ Data Collection Method

1=Self administered 

2=Interviewer administered

3=Mail In

4=Online

5=Phone

0=Unknown

Run Run ID. For Air and Rail Surveys to identify the flight or train.

Interview Date Date of the Survey

Year of Travel Year of the travel (different than survey date for auto survey)

Month of Travel Month of the travel (different than survey date for auto survey)

System Location System Component

1=SFO

2=LAX

3=Capitol Corridor

4=Caltrain

5=Metrolink

61=Amtrak‐San Joaquin

62=Amtrak‐Pacific Surfliner

63=Amtrak‐Coast Starlight

City Names: City of Residence for Auto Users

Airline Airline 

1=Airtran

2=American Airlines

3=Delta Airlines

4=Frontier Airlines

5=JetBlue Airways

6=Southwest Airlines

7=United Airlines

8=US Airways

9=Virgin America

10=Horizon

Flight Flight Number(Air Only)

Gate Number Gate Number (Air only)

Line Rail system Specific Train Line (Rail Only) Refer to individual rail system data dictionaries

Destination

verlne

VerOrg

VerDest

VerSer

Version

AIRPORT Origin Airport

DSAIRPRT Destination Airport

DIDCNT Did you connect from another flight?

1=Starting from airport 

2=Connected from another flight

0 = Blank

WILLCNT Will you connect to another flight?

1=Final destination

2=Will connect to another flight

0=Blank

1=Burbank Bob Hope Airport (BUR)

2=Fresno (FAT)

3=Ontario (ONT) 

4=Long Beach (LGB) 

5=Los Angeles (LAX) 

6=Sacramento (SMF)

7=San Diego (SAN)

8=San Francisco (SFO)

9=San Jose (SJC)

10=John Wayne/Orange County (SNA)

11=Oakland (OAK)

Experimental design identifiers.
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CA HSR 2013-14 RPSP Survey Data Dictionary

Variables Descriptions Values

CON_AIRLINE Airline for the connection

1=Air Canada

2=Alaska Airlines

3=Allegiant Air

4=American Airlines

5=American Eagle

6=Delta Airlines

7=Frontier Airlines

8=Hawaiian Airlines

9=Horizon Air

10=JetBlue Airways

11=SkyWest Airlines

12=Southwest Airlines

13=Spirit Airlines

14=United Airlines

15=US Airways

16=Virgin America

17=AirTran

CON_FLIGHT Flight number for the connection

BRD_STA
Boarding Station ‐ Rail Only 

(Combined with System Component)

ALG_STA
Alighting Station ‐ Rail Only

(Combined with System Component)

PRTYSZ Including yourself, howmany people are traveling in your party?

NHHMBR Number of household members in your party (Air and Rail only)

CARAVAIL Is a vehicle available for this trip (Air and Rail Only) 1=No, 2=Yes, 0=Blank

VEHTYPE Type of vehicle used to make the most recent trip.(Auto only)

2= Rental

3=Someone else's

4=Own

5=RV

6=Shared ride or rail/air transit

7=Other

99=Missing

CARNEED What is the primary use of the car for your trip (Auto only)

1=Need the car at the destination

2=Need the car to travel to the destination

9=Missing

LFTHOME When did you leave home on this trip? (Air and Rail only)

1 = Today

2 = Yesterday 

3 = Two days ago

4 = Three days ago

5 = Four days ago

6 = Five days ago

7 = Six days ago

8 = A week ago

9 = More than a week ago

0 = Blank

31 = Davis

32 = Sacramento

33 = San Jose

34 = Santa Clara ‐ Great America

35 = Santa Clara ‐ University

36 = Emeryville

37 = Oakland ‐ Coliseum

38 = Oakland ‐ Jack London Square

41 = Lawrence

42 = Santa Clara

43 = San Jose‐ San Jose Diridon

44 = San Francisco ‐ 4th & King

45 = San Francisco ‐ 22nd St

46 = San Francisco ‐ Bayshore

47 = Tamien

48 = Sunnyvale

51 = Anaheim

52 = Irvine

53 = Lancaster

54 = Los Angeles (Union Station)

55 = Palmdale

56 = San Bernadino

57 = Vincent Grade/Acton

61 = Bakersfield

62 = Emeryville

63 = Fresno

64 = Hanford

65 = Oakland ‐ Jack London Square

66 = Richmond

67 = San Diego ‐ Santa Fe Depot

68 = Los Angeles ‐ Union Station

69 = Martinez

1‐98 people or household member in the party

99= Blank
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CA HSR 2013-14 RPSP Survey Data Dictionary

Variables Descriptions Values

RTRNHOME When will you travel back to home on this trip? (Air and Rail only)

1 = Today

2 = Tomorrow 

3 = Two days from now

4 = Three days from now

5 = Four days from now

6 = Five days from now

7 = Six days from now

8 = A week from now

9 = Longer than a week from now

0 = Blank

NIGHTS How many nights you spent at your destination (Auto Only)
0,...,7 nights

 8=More than one week

PURP1

PURP2

PURP3

PURP4

PURP5

PURP6

OTHPRP Other purposes

ORPLTYP
Type of place at the origin

(Air Only)

1=Home

2=Other Workplace

3=Hotel

4=Other

5=My Office

6=Multiple answers

7=Friend/Relative’s home

8=School/Dorm

0=Blank

ORPLTYP
Type of place at the origin

(All Rail and Auto)

1=Home

2=Hotel

3=My office

4=Other Workplace

5=Other

6=Multiple answers

7=Friend/Relative’s home

8=School/Dorm

9=Store/Shop/Park/Restaurant/Doctor

10=Train Station/Bus Stop/Airport

0=Blank

ORADD Address of the Origin

ORXSTS Crossection for the Origin

ORLNDMRK Closest Landmark or place name for the origin

ORCITY Origin City

ORZIP Origin Zip Code

ACC1

ACC2

ACC3

1=Business Trip

2=Commute to workplace

3=Pleasure / Vacation / Recreation

4=Visit friends or relatives 

5=Personal or family matters

6=Go to or from school

7=Other

8= Blank

9=Going home

Trip purpose

Mode of Access (Air and Rail only)

1=Drove a parked vehicle at/near station

2=Picked up by private auto

3=Rental Car

4=Taxi/Limousine

5=Shuttle/Van (Shared ride)

6=Public transit (bus/light rail)

7=Commuter or Subway Train

8=Other

10=Walked

11=Amtrak bus

12=Amtrak long distance train

13=Airplane

14=Bike
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CA HSR 2013-14 RPSP Survey Data Dictionary

Variables Descriptions Values

T2ACESS
Travel time to the station 

(Rail ‐ Capitol Corridor and Caltrain)

1=Less than 5 minutes

2=5‐9 minutes

3=10‐14 minutes

4=15‐19 minutes

5=20‐29 minutes

6=30 minutes or more

7=Multiple answers

0=Blank

T2ACESS
Travel time to the station

(Rail ‐ Metrolink and Amtrak ‐ Central CA)

1=Less than 5 minutes

2=5‐9 minutes

3=10‐14 minutes

4=15‐19 minutes

5=20‐29 minutes

6=30 ‐44 minutes 

7=45‐59 minutes

8= 60 minutes or more

9=Multiple answers

0=Blank

T2ACESS
Travel time to the airport  

(Air)

T2BRD
Time spent at the airport 

(Air)

T2BRD
Time spent at the station

 (All Rail)

1=Less than 5 minutes

2=5‐9 minutes

3=10‐14 minutes

4=15‐19 minutes

5=20‐29 minutes

6=30 minutes or more

7=Multiple answers

0=Blank

PY2ACC
Did you pay for parking, tolls, or fares to get to the boarding station/airport(Air 

and Rail only)
1=No, 2=Yes, 0=Blank

ACC_PRK
How much you paid for parking (Air and Rail only)

(Rail: 0‐9); (Air: 0, 12, 3, 45 ,6,71‐73, 8, 9)

ACC_TOLL
How much you paid for tolls (Air and Rail only)

(Rail: 0‐9); (Air: 0, 12, 3, 45 ,6,71‐73, 8, 9)

ACC_FARE
How much you paid for fares (Air and Rail only)

(Rail: 0‐9); (Air: 0, 12, 3, 45 ,6,71‐73, 8, 9)

AIRFARE
How much did you pay for your ticket? 

($ values and special fares)

FARETYPE Fare Type (Air Only)

1=One way fare

2=Round trip fare

3=Don’t know/Gift

4=Multiple answers

0=Blank

73= $75 or more

72=$50‐$74.99

71=$30‐$49.99

45=$10‐$19.99

12 = Less than $5.00

7=$30 or more 

6=$20‐$29.99

5=$15‐$19.99

4=$10‐$14.99

3=$5‐$9.99 

2=$3‐$4.99

1=Less than $3.00

0=Blank

8=Did not use/NA

9=Multiple answers

1 = Less than 15 minutes

2 =  15‐19 minutes  

3  = 20‐29 minutes    

4  = 30‐44 minutes

5  =  45‐59 minutes                        

6  =  60‐74 minutes                                                                     

7  = 75‐89 minutes

8 =  90‐119 minutes 

9 =  2‐3 hours   

10 =  More than three hours

11 =  Multiple answers  

0 =  Blank
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CA HSR 2013-14 RPSP Survey Data Dictionary

Variables Descriptions Values

TCKTYP

Ticket Type 

(Multiday pass:

Amtrak, Capital Corridor = 10‐Ride

Metrolink= 7‐Day pass

Caltrain = 8‐Day Pass)

1=One way 

2=Round trip 

3=Multi‐day Pass

4=Monthly Pass

5=Other (Specify)

0=Blank

6=Multiple answers

7=Reduced Fare

8=Multimodal pass

AUTO_TIME How long was your trip? (Auto only)

STOPS Did you make stops along the way (Auto only)

1=No

2=Yes, brief stops (30 minutes or less) for gas, 

bathrooms, etc.

3=Yes, longer stops for shopping, exercise, sightseeing, 

etc.

COST_GAS How much did you spent for gas (Auto Only)

TOLL_MAIN How much did you spent for tolls (Auto Only)

COST_OTHAUTO How much did you spent for other expenses (Auto Only)

RMBRSD Will you be reimbursed for the cost of your travel

1=Yes, reimbursed in full

2=Yes, reimbursed in part

3=No, not reimbursed

4=Multiple answers

0=Blank

DESPLTYP
Type of place at the Destination

(Air Only)

1=Home

2=Other Workplace

3=Hotel

4=Other

5=My Office

6=Multiple answers

7=Friend/Relative’s home

8=School/Dorm

0=Blank

DESPLTYP
Type of place at the Destination

(All Rail and Auto)

1=Home

2=Hotel

3=My office

4=Other Workplace

5=Other

6=Multiple answers

7=Friend/Relative’s home

8=School/Dorm

9=Store/Shop/Park/Restaurant/Doctor

10=Train Station/Bus Stop/Airport

0=Blank

DESADD Address of the Destination

DESXSTS Crossection for the Destination

DESLNDMRK Closest Landmark or place name for the Destination

DESCITY Destination City

DESZIP Destination Zip Code

EGR1

1=Drove a parked vehicle at/near station

2=Picked up by private auto

3=Rental Car

4=Taxi/Limousine

5 Sh ttl /V (Sh d id )
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CA HSR 2013-14 RPSP Survey Data Dictionary

Variables Descriptions Values

EGR2

EGR3

T2FNDES  

1=Less than 5 minutes

2=5‐9 minutes

3=10‐14 minutes

4=15‐19 minutes

5=20‐29 minutes

6=30 minutes or more

7=Multiple answers

0=Blank

T2FNDES Travel time to the airport  (Air)

1 = Less than 15 minutes

2 =  15‐19 minutes  

3  = 20‐29 minutes    

4  = 30‐44 minutes

5  =  45‐59 minutes                        

6  =  60‐74 minutes                                                                   

7  = 75‐89 minutes

8 =  90‐119 minutes 

9 =  2‐3 hours   

10 =  More than three hours

11 =  Multiple answers  

0 =  Blank

PY2EGR
Did you pay for parking, tolls, or fares to travel from the boarding 

station/airport 
1=No, 2=Yes, 0=Blank

EGR_PRK
How much you paid for parking? 

(Rail: 0‐9); (Air: 0, 12, 3, 45 ,6,71‐73, 8, 9)

EGR_TOLL
How much you paid for tolls? 

(Rail: 0‐9); (Air: 0, 12, 3, 45 ,6,71‐73, 8, 9)

EGR_FARE
How much you paid for fares?

(Rail: 0‐9); (Air: 0, 12, 3, 45 ,6,71‐73, 8, 9)

SCHFLEX1 How would you rate your schedule flexibility for your CURRENT LEG of your trip

SCHFLEX2 How would you rate your schedule flexibility for your OTHER LEG of your trip

CNV_TIME Did you travel at the most convenient time for you?

1=Traveling at ideal time

2=Would have preferred to travel earlier

3=Would have preferred to travel later

4=Don't know

0=Blank

5=Multiple answers

SP_OP1 First Mode Presented in the SP Experiments 

SP_OP2 Second Mode Presented in the SP Experiments 

SP_OP3 Third Mode Presented in the SP Experiments 

SPE[n=1,…,6] Experiment Number 1‐64

Mode of Egress

5=Shuttle/Van (Shared ride)

6=Public transit (bus/light rail)

7=Commuter or Subway Train

8=Other

10=Walked

11=Amtrak bus

12=Amtrak long distance train

13=Airplane

14=Bike

73= $75 or more

72=$50‐$74.99

71=$30‐$49.99

45=$10‐$19.99

12 = Less than $5.00

7=$30 or more 

6=$20‐$29.99

5=$15‐$19.99

4=$10‐$14.99

3=$5‐$9.99 

2=$3‐$4.99

1=Less than $3.00

0=Blank

8=Did not use/NA

9=Multiple answers

4=Flexible

3=Somewhat flexible 

2=Limited flexibility

1=Inflexible

0=Blank

5=Did not travel immediately back to home

8=Multiple answers

Chosen Mode

0=Blank

1=Auto

2=Air

3=Conventional Rail

4=High Speed Rail

5=Multiple Choices

SPE[n=1,…,6] Choice
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CA HSR 2013-14 RPSP Survey Data Dictionary

Variables Descriptions Values

LK2USEHSR How likely are you to use HSR

4=Very likely

3=Somewhat likely

2=Not too likely

1=Not at all likely

5‐Don't know (Rail)

9‐Don't know (Air and Auto )

0=Blank

ECON How important do you think HSR is to benefit economy

ENVRN How important do you think HSR is to help the environment

MOBLTY How important do you think HSR is to imporve mobility

FMAMTRAK How familiar are you with conventional Amtrak Services?

FMACELA How familiar are you with Acela Services?

FMFRNHSR How familiar are you with HSR from elsewhere in the world?

SPRTCAHSR Do you support or oppose the high speed rail system in California?

5=Support strongly

4=Support somewhat

3=Neutral

2=Oppose somewhat

1=Oppose strongly

6=Don't know

0=Blank

FREQ Over the last 12 months how often have made same trip by this mode?

TRVAUTO Have you made this same trip by other modes
1=Yes

2=No

FRQOTHMD
How many times you have taken the same trip with an other mode past 12 

months

CNTLDTRPS Number of other Long Distance trips over 100 miles made past 12 months

GENDER Respondent's Gender

1=Male

2=Female

0=Blank

AGE_GRP

1=17 or younger

2=18 ‐ 21

3=22 ‐ 24

4=25 ‐ 34

5=35 ‐ 44

6=45 ‐ 54

7=55 ‐ 64

8=65 ‐ 74

9=75 and over

10=Multiple responses

0=Blank

EMPSTAT Employment Status

1=Employed full time

2=Employed part time

3=Unemployed

4=Student

5=Retired

6=Homemaker

7=Volunteer

8=Other

9=Multiple responses

0=Blank

EDU Educational Attainment

1=Some high school

2=High school graduate or equivalent

3=Some college

4=College degree

5=Graduate or professional degree

6=Multiple responses

0=Blank

HHSIZE Household size

1=One person

2=Two people

3=Three people

4=Four people

5=Five people

6=Six or more people

0=Blank

5=Very important

4=Somewhat important

3=Neutral

2=Not very important

1=Not at all important

9=Don't know

0=Blank

5=Have used it

4=Familiar

3=Somewhat familiar

2=Not veryFamiliar

1=Not at all familiar ‐ have never heard of it

0=Blank
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CA HSR 2013-14 RPSP Survey Data Dictionary

Variables Descriptions Values

KDSLT18 Number of kids 17 or younger

1=None

2=One child

3=Two children

4=Three children

5=Four or more children

6=Multiple responses

0=Blank

HHWRKR Number of workers in the household

1=None

2=One worker

3=Two workers

4=Three workers

5=Four or more workers

6=Multiple responses

0=Blank

HHVEH Number of vehicles in the household

1=No vehicles

2=One vehicle

3=Two vehicles

4=Three vehicles

5=Four or more vehicles

0=Blank

HHINC Household income

1=Less than $5,000

2=$5,000 ‐ $24,999

3=$25,000 ‐ $49,999

4=$50,000 ‐ $74,999

5=$75,000 ‐ $99,999

6=$100,000 ‐ $149,999

7=$150,000 ‐ $199,999

8=$200,000 or more

9=Prefer not to answer

10=multiple responses

0= Blank

HOMEZIP Zip code for the place of residence

COMMENTS Open ended comments

OR_GEODET Geocoding level of detail for Origin locations

1 = Street Address

2 = Xstreets

3 = Landmark

4 = Zip

5 = City Only

6 = Partial Address

8 = Rail Station

9 = Missing

ORLON Origin Longitude

ORLAT Origin Lattitude

DES_GEODET Geocoding level of detail for Destination locations

1 = Street Address

2 = Xstreets

3 = Landmark

4 = Zip

5 = City Only

6 = Partial Address

8 = Rail Station

9 = Missing

DESLON Destination Longitude

DESLAT Destination Lattitude

OR_TAZ Origin TAZ

DES_TAZ Destination TAZ

E[n=1,..,6]Auto_Travel_Time EXP1‐6Auto travel time ‐ minutes

E[n=1,..,6]Auto_Cost EXP1‐6Auto travel cost

E[n=1,..,6]Auto_Reliability EXP1‐6Auto travel reliability

E[n=1,..,6]HSRail_Travel_Time EXP1‐6High speed rail travel time

E[n=1,..,6]HSRail_Cost EXP1‐6High speed rail travel cost per person

E[n=1,..,6]HSRail_Reliability EXP1‐6High speed rail travel reliability

E[n=1,..,6]HSRail_Frequency EXP1‐6High speed rail service headway

E[n=1,..,6]HSRail_Access EXP1‐6access time to high speed rail station 99999= Missing

E[n=1,..,6]HSRail_Egress EXP1‐6egress time from high speed rail station 99999= Missing

E[n=1,..,6]Air_Travel_Time EXP1‐6Air or Conventional Rail travel time ‐ minutes

E[n=1,..,6]Air_Cost EXP1‐6Air or Conventional Rail travel cost per person

E[n=1,..,6]Air_Reliability EXP1‐6Air or Conventional Rail travel reliability

E[n=1,..,6]Air_Frequency EXP1‐6Air or Conventional Rail service headway

E[n=1,..,6]Air_Access EXP1‐6access time to Air or Conventional Rail station 99999= Missing

E[n=1,..,6]Air_Egress EXP1‐6egress time from Air or Conventional Rail station 99999= Missing

E[n=1,..,6]_EXPNO Experiment ID (1 through 64)
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