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Introduction	
 
The California High-Speed Rail Authority (Authority) presents to the Federal Railroad 
Administration (FRA) the annual report on the Authority’s Title VI Program that reflects 
accomplishments, organizational, policy, implementation changes, and planned activities.  The 
intent of this report is to demonstrate the Authority’s compliance with its nondiscrimination 
policy to involve the public, regardless of race, national origin, color, sex, minority or low-
income status and language proficiency, in all of its programs and activities. 
 
This report was prepared following the best practices of 49 Code of Federal Regulations Part 21 
and covers Title VI, Limited English Proficiency (LEP) and Environmental Justice (EJ) activities 
during Federal Fiscal Year (FFY) 2013, October 1, 2012 to September 30, 2013 and planned 
activities for FFY 2014, October 1, 2013 to September 30, 2014. 

I. Letter of Assurance and Policy Statements 

Mr. Jeff Morales, Chief Executive Officer (CEO), signed the Authority’s annual Assurance and 
Certification of Nondiscrimination in its Services and Activities on August 14, 2013.  The 
Authority’s Title VI, LEP and EJ policy statements and the 2013 letter of Assurance are posted 
on the Authority’s website: www.hsr.ca.gov/Title_VI_Program.aspx.  Refer to Attachment A for 
the 2013 Letter of Assurance.   
 

II. Organization, Staffing and Structure 
 
Mr. Jeff Morales is the CEO and reports to the Board of Directors.  The CEO leads and directs 
all activities of the Authority; establishes strategic plans, objectives and policies subject to the 
Board’s approval and is directly responsible to the Board for implementation and fulfillment; 
represents the Authority’s interests with government officials and agencies, and the public.  
 

The Authority’s staffing positions increased from 71.5 positions in FFY 2012 to 175 positions in 
FFY 2013.   
 
Ms. Wendy Boykins is the Title VI Coordinator.  Ms. Boykins has primary responsibility for 
implementation of the Title VI Program, LEP and EJ matters.  The Title VI Coordinator is 
supported by the Project Management Team that provides staff support to assist the Title VI 
Coordinator with the implementation of the Authority’s Title VI Program, LEP Plan and EJ 
Guidance.  

The Authority is composed of a Board of Directors and core staff.  The Board of Directors 
consists of nine members: five members appointed by the Governor, two members appointed by 
the Senate Committee on Rules, and two members appointed by the Speaker of the Assembly.  
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Each Board member represents the entire State and serves a four-year term.  The Board of 
Directors is responsible for setting policy directives for the Authority, and for the development 
and approval of the Authority’s key policy documents.  These policy documents include the 
Authority’s business plans, financial plans, and strategic plans.  The CEO reports directly to the 
Board of Directors and seek approval and guidance on a broad range of issues regarding the 
ongoing program including, but not limited to: certifying environmental documents; provide 
concurrence on contract awards; making project alignment and business plan decisions. 

The Chair of the Board of Directors is Mr. Dan Richard.  The changes that occurred this 
reporting period are: Board member, Mr. Robert Balgenorth, resigned on October 12, 2012; Ms. 
Katherine Perez-Estolano was appointed by the Governor on March 28, 2013; Mr. Patrick W. 
Henning, Sr. was appointed by the Speaker of the Assembly on June 6, 2013; and Mr. Richard 
Frank, was appointed by the Senate Rules Committee on August 16, 2013.  All Board positions 
are filled.  Refer to Attachment B for brief career summaries of the Board of Directors, and 
Attachment C for the Authority’s Organizational Chart, effective October 2013. 
 
The three Regional Director positions remain unchanged.  The Regional Directors are:  Diana 
Gomez, Central Valley Regional Director, Ben Tripousis, Northern California Regional Director 
and Michelle Boehm, Southern California Regional Director.   

The Regional Directors are members of the Executive Management team and advise the CEO on 
the implementation of the high-speed rail project.  The Regional Directors develop and maintain 
relationships with local residents, policy makers and Authority consultants, and build strategies 
for communicating with local advocates and the public to foster public involvement and support 
for the project.   

The California high-speed rail project is divided into eight geographical regions.  Each region 
has an Outreach Team responsible for implementing public participation plans, in compliance 
with the project support and Title VI requirements.  Refer to Attachment D for the Regions and 
Regional Directors contact information.  

III. Title VI Complaints in FFY 2013 

In FFY 2013, three formal Title VI complaints were submitted to FRA.  The complaints alleged 
the Authority failed to provide the public with information on contracting opportunities or public 
involvement.  The Authority may not investigate itself therefore the complaints were submitted 
to FRA.  Final determinations were made on the three complaints.  The FRA determined no 
evidence of non-compliance with Title VI requirements. Attachment E contains the Title VI 
Complaint Log that summarizes these complaints. 
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IV. FFY 2013 Accomplishments  

The Authority acknowledges public involvement is fundamental and essential in achieving 
equitable program, services and activities.  Public participation provides for public involvement 
of all persons (including Native American Tribal Governments), minorities and low-income 
persons, effected public agencies, employees, the general public, transportation service 
providers, public transit users and other interested parties of the community affected by rail 
programs and projects.  The Authority also recognizes public participation is a successful 
measure to notify the public of their civil rights under Title VI, LEP and EJ requirements on the 
Authority’s services, projects and activities.   

The Authority seeks out and considers the viewpoints of all communities in the course of 
conducting public outreach and involvement activities.  The Authority’s public participation 
strategy offers early and continuous opportunities for the public to be involved in the 
identification of social, economic, and environmental impacts of proposed rail decisions.   
 
The factors the Authority uses for effective public participation include: 
 

 Time, location, and accessibility of meetings.  
 Reaching people within their own communities and during existing meeting schedules. 
 Provisions of LEP interpreters at meetings. 
 Presentations focused to specific interests of groups. 
 Placement of meeting announcements and flyers through different types of media. 
 Identified barriers to overcome public participation. 

 
(1) Coordination with individuals, institutions, or organizations and implementation of 

community-based public involvement strategies to reach out to members in the 
affected minority and/or low-income communities.   

(2) Provide opportunities for public participation through means other than written 
communication, such as personal interviews or use of audio or video recording 
devices to capture oral comments.   

(3) Use of locations, facilities, and meeting times that are convenient and accessible to 
low-income and minority communities.   

(4) Use of different meeting sizes or formats, or varying the type and number of news 
media used to announce public participation opportunities, so that communications 
are tailored to the particular community or population.   

The Authority engages the public by: 

 Encouraging public comments at the monthly Board of Directors meeting. 
 Encouraging public comments at the bi-monthly Business Advisory Council meeting. 
 Participating in public involvement activities (meetings, hearings, advisory groups, 

workshops and task forces) to help the community understand the project, identify 
community interest and needs, eliminate perceptions, and define project goals.   



California High-Speed Rail Authority 
Annual Title VI, LEP and EJ Accomplishments Report FFY 2013 

	 Page	6	
 
 

 Developing clear, concise and understandable documents for members of the public, 
including EJ individuals, to provide comments on proposed projects. 

 Implementing the Authority’s Limited English Proficiency Plan to the fullest extent 
possible.   

 Conducting public meetings that are accessible to all, as well as persons with disabilities; 
and include visual and tactile presentation tools and techniques.   

 Using traditional and non-traditional media (website, local newspapers, radio and 
television stations, signs, etc.) to provide the public, including EJ groups with 
information about upcoming events. 

 Distributing information such as fliers or handbills through mass mailings, postings at 
community centers, retail stores, religious centers and social gathering events.  

 Hosting a table or booth at community-based events. 
 Making public information available in electronically accessible formats. 
 Partnering with community-based organizations that serve underrepresented populations 

and minority and women business organizations.   

The Authority facilitated and participated in numerous public participation events.  To determine 
the frequency and adequacy of contact with the public, including EJ populations, the Authority 
used the Public Participation Survey form at public meetings it sponsored.  This survey form 
enabled the Authority to collect data to identify residents and communities impacted by the high-
speed rail project.  Completion of the survey by the public was voluntary.  The Authority also 
used its Public Participation Visual Tally form as an indirect method for collecting data when at 
least 50 percent of the participants did not complete the Public Participation survey.   
 
The Annual Community Outreach Tallies (Attachment F) summarizes the demographic data of 
the participants at the Authority’s sponsored public events, board meetings and small business 
workshops held in FFY 2013.  Over 2,100 members of the public attended Authority sponsored 
outreach events in FFY 2013.  The Title VI Coordinator analyzed the information to determine if 
changes needed to occur to ensure compliance with Title VI obligations.  The information 
submitted suggests the public is reluctant to complete and submit the Public Participation Survey 
form.  The Regions are relying on visual assessments to determine the public participation levels 
by age, race, ethnicity, gender and disability.  The Regions will continue to disseminate the 
Public Participation Survey forms and encourage participants to complete the forms.   
 
Title VI Program Accomplishments in FFY 2013 
 
Title VI of the Civil Rights Act of 1964 and related statutes state that no persons in the United 
States shall, on the grounds of race, color or national origin be excluded from participation in, be 
denied the benefits of, or be otherwise subjected to discrimination under any program or activity, 
receiving federal financial assistance.  Pursuant to this mandate, the Authority takes affirmative 
steps to ensure that discrimination, as addressed by Title VI, does not occur in its organization.   
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The Title VI Program accomplishments in FFY 2013 were: 
 

 Ensured the Authority’s monthly Board meetings provided opportunities for public 
comment on each agenda item under consideration. 

 
 Continued to utilize the Title VI Project Management Team composed of the Title VI 

Coordinator and Program Management staff to implement the Title VI, LEP and EJ 
plans. 

 
 Continued to maintain the email: TitleVICoordinator@hsr.ca.gov for the public, 

consultants, Authority staff and Regional Outreach Teams to submit requests for 
information or technical assistance.    

 
 Updated the Title VI website and posted revised or new information and forms for public 

review, education and comment. 
 
 Developed Know Your Rights – Title VI poster and distributed to the Regional offices. 
 
 Requested and received annual letters of Assurance and Certification of 

Nondiscrimination in its Services and Activities from existing consultants. 
 
 Disseminated Press Releases on the progress of the high-speed rail project. 
 
 Maintained the Small and Disadvantaged Business Enterprise Program, Policy and a 30 

percent overall goal, inclusive of Disabled Veteran Business Enterprise participation on 
Authority contracts. 

 
 Participated in five contract evaluation panels to ensure equitable involvement of Small, 

Disadvantaged Business and Disabled Veteran Business Enterprise companies. 
 
 Conducted 11 free Small Business Certification Workshops statewide to provide small 

businesses with on-the-spot online certification from the California Department of 
General Services.  One hundred eighty-nine small business representatives attended the 
workshops and 77 firms were certified on-the-spot.  Government resources partners 
provided information for free business development assistance, and procurement and 
contract opportunities. 

 
 Obtained assurance of nondiscrimination certifications from 28 (environmental, planning, 

construction and engineering) firms under contract with the Authority. 
 
 Reviewed and approved the inclusion of the Title VI statutory language in contract 

documents prior to procurement solicitations. 
 
 Distributed the Authority’s Title VI Program Plan to the five shortlisted Design Build 

teams to inform them of the Authority’s Title VI compliance requirements. 
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 Hosted four Pre-Bid contract conferences; one in Fresno, two in Sacramento and one in 
Los Angeles. 

 
 Participated in over 36 Small and Disadvantaged Business Enterprise outreach events, as 

sponsored by other government entities and the business community, to disseminate 
information on the SB Program and contracting opportunities. 
 

 Held six Business Advisory Council meetings.  This 23-member Council represents 
statewide SB/Disadvantaged Business Enterprises, and Disabled Veteran Business 
Enterprise and non-minority construction and professional services business trade 
associations that serve as a forum to provide essential input and advisement to the 
Authority to enhance small business participation on the project. 

 
 Signed a Community Benefits Agreement Policy to ensure construction related 

employment opportunities are afforded to low-income, unemployed, veterans, 
disadvantaged individuals, minority, women and the disabled. 

 
 Entered into a Community Benefits Agreement (CBA) with 79 labor unions and the 

Design Build Contractor.  The CBA Policy and Agreement require the Authority to 
engage with public partners, contractors and labor unions to ensure that the construction 
career and related jobs and opportunities created by the California high-speed rail project 
are afforded to the community, including providing priority to those who are 
economically disadvantaged, thereby providing meaningful benefits and reinvestment to 
communities at large.  

 Developed a National Targeted Hiring Initiative Plan.  The construction related targeted 
hiring requirements for construction contracts are: (1) A minimum of 30% of all hours of 
Project Work shall be performed by National Targeted Workers; and (2) A minimum of 
10% of the 30% National Targeted Workers hours shall be performed by Disadvantaged 
Workers. 

 
 Reviewed and commented on the Regions revised public participation outreach plans for 

compliance with Title VI. 
 
 Monitored the Right of Way Division’s 134 negotiations for properties during this 

reporting period.  The negotiators’ logs do not reflect any disparities. 
 
 Entered into a contract with a consultant to complete a Business Availability and 

Disparity study, as requested by FRA and in response to a Title VI complaint filed in 
December 2010. 

 
 Met with the Design Build team on Construction Package 1 to provide overview on the 

Authority’s Title VI, Public Involvement and SB Program compliance requirements. 
 
 Met with the eight Regions to provide updates on the Title VI Program and reporting 

requirements. 
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 Completed a mid-year Title VI compliance review of the eight Regions on their Title VI, 
LEP and EJ implementation and accomplishments.  

Limited English Proficiency Program  

The Authority will interact with LEP individuals in a variety of ways during the project planning 
stages and the initial construction.  The initial project planning and construction will occur 
between Merced and Bakersfield, California, also known as the Central Valley.  The Central 
Valley is composed of the counties of Merced, Madera, Fresno, Tulare, Kings and Kern.   

The 2006-2010 American Community Survey 5-Year Estimates - U. S. Census Bureau language 
demographics reveal:  

 13.5% of the LEP Population in California is Spanish-speaking. 
 18.1% of the LEP Population in the Central Valley is Spanish-speaking. 

 

State/County Population Spanish LEP 
Population/
% 

Asian/Pacific 
Islander 
LEP 
Population/
% 

Other Languages 
LEP 
Population/% 

California 34,092,225 4,620,507    
13.5% 

1,582,972      
4.6% 

92,898            
0.3% 

Merced County 228,318 44,210         
19.4% 

4,928             
2.2% 

105                
0.05% 

Madera County 135,784 24,093         
17.7% 

387                
0.3% 

245                  
0.2% 

Fresno County 831,261 122,518       
14.7% 

23,605           
2.8% 

264                
0.03% 

Tulare County 389,046 83,226         
21.4% 

5,316             
1.4% 

366                
0.09% 

Kings County 138,520 26,951         
19.5% 

1,557             
1.1% 

187                  
0.1% 

Kern County 744,209 121,669       
16.3% 

8,047             
1.1% 

1,474              
0.2% 

 

LEP access is provided to individuals who are representative of more than five percent of the 
LEP population in California or the County in which the Authority is providing an activity or 
service.   

As the high-speed rail progresses north and south of the initial project phase, the Authority will 
complete additional demographic analysis to ensure LEP individuals are accommodated in a 
language they understand.   
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The LEP accomplishments in FFY 2013 were: 

 Established a master listing of bilingual staff volunteers who are available to provide 
language assistance as needed.  The listing identifies that the Authority has the ability to 
provide language assistance in nine languages.  Well noted, is Mr. Morales, the CEO is 
on the volunteer list to provide Spanish language assistance.  Mr. Morales routinely 
speaks Spanish at public meetings, as needed. 
 

 Developed a LEP Desk Manual with steps on how to provide immediate assistance to 
LEP customers.  
 

 Developed Know Your Rights - Title VI and LEP posters in Spanish and distributed to the 
eight Regional offices. 

 
 Updated the “En Espanol” webpage. 
 
 Amended the interpreter and translation services contract to include telephone 

interpretation services.  This contract provides interpretation and translation services in 
over 80 languages.  

 
 Provided Spanish language translation and interpreter services to the public via 

telephone, in-person requests, Board meetings and outreach events. 
 
 Translated high-speed rail project Fact Sheets into Spanish and distributed them at 

outreach events. 
 
 Translated right-of-way documents in Spanish and Hindi and provided Spanish language 

relocation assistance services. 
 
 Prepared scoping meeting newspaper advertisements in English and Spanish and 

arranged for publication in papers for local distribution throughout the corridor.  Ads for 
publication in Spanish were also prepared and published on-line.   
 

 Operated a 24/7 multilingual hotline in English, Spanish and Hmong, for the Bakersfield 
to Palmdale region. 

 
 Translated the Right-of-Way Permission to Enter documents into Vietnamese and mailed 

to public, for the Bakersfield to Palmdale region. 
 
 Completed document translation and interpretation assistance, including responding to 

requests for project information, for the Bakersfield to Palmdale region. 
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 Offered a 24/7 multi-lingual hotline in English, Spanish and Hmong, for the Fresno to 
Bakersfield region. 

 
 Translated the following documents into Spanish, for the Fresno to Bakersfield region:  
 

o Revised Draft Environmental Impact Report (EIR)/Environmental Impact 
Statement (EIS) Executive Summary 

o Brochure about the Fresno Bakersfield Revised Draft EIR/Supplemental Draft 
EIS 

o Comment Card 
o Fresno to Bakersfield Fact Sheet 
o Wasco Housing Authority flyer for July 20, 2013 event 
o Bakersfield Alignment map used at August 25, 2013 and September 20, 2013 

Salon Juarez meetings 
o Salon Juarez Flyer for September 20, 2013 event 
o Visual Simulations used at September 20, 2013 Salon Juarez meeting. 

 
 Attended public participation events held in Fresno to provide Spanish and Hmong 

language assistance, for the Fresno to Bakersfield region. 
 
 Interview held with the Central Valley Regional Director on the Hmong TV USA 

television station to provide an update on the high-speed rail project.  This interview was 
taped in English and translated to Hmong. 

 
 Maintained a toll-free hotline (877-724-5422) to provide stakeholders with an easy and 

reliable way to reach the Los Angeles to Fresno Region Team.  An outgoing message is 
recorded in both English and Spanish.   

 
 Maintained a toll-free information line with options to record messages in Spanish, 

Chinese and Hmong, for the Merced to Fresno region.   
 
 Maintained a comprehensive list of Hmong organizations in California’s Central Valley, 

for the Merced to Fresno region. 
 
 Translated vital segments of the EIR/EIS, educational materials and documents in 

Spanish, for the Merced to Fresno region. 
 
 Responded to public requests for information in Spanish via phone, email and mail, for 

the Merced to Fresno region. 
 
 Maintained a toll free information line with options to record messages in English and 

Spanish.  Translation services are available to respond to inquiries made via phone, mail, 
or email, for the Merced to Sacramento region.   
 

 Translated announcements and notices in Spanish, and key project team contact 
information in Chinese and Vietnamese, for the San Jose to Merced region. 
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 Provided Spanish-language interpreter assistance to three individuals who called the 

project team with questions regarding potential impacts to their properties, for the San 
Jose to Merced region. 

 
 Provided Spanish interpreters at their public outreach meetings held in Fairmead and 

Chowchilla. Meeting announcements, notices and materials were translated into Spanish, 
for the San Jose to Merced region.  

 
 Maintained a hotline with options to record messages in Spanish and responded to calls 

received in Spanish, for the San Jose to Merced region. 
 
Environmental Justice 

Environmental Justice (EJ) is the fair treatment of people of all races, cultures, and income with 
respect to the development, adoption, implementation and enforcement of environmental laws 
and policies.  Implementation of environmental justice principles in how the Authority plans, 
designs, and delivers the high-speed rail projects means that the Authority recognizes the 
potential social and environmental impacts that project activities may have on certain segments 
of the public.  The Authority recognizes how important provisions of existing environmental, 
civil rights, civil, and criminal laws may be used to help reduce environmental impact in all 
communities and environmental justice on the human element.  

The Authority has included environmental justice considerations in its planning for the statewide 
high-speed train system since 2000, when it commenced a programmatic environmental review 
process.   

The EJ accomplishments in FFY 2013 were: 

 Hosted community meetings at Migrant Farmworker Housing Centers for the Fresno to 
Bakersfield region. 

 
 Hosted evening community meetings in Madera, Merced, Wasco, Hanford, Kingsburg, 

Strathmore and Bakersfield, for the Merced to Bakersfield region. 

 

 Presented updates on the high-speed rail project at the Native American Advisory 
Committee (NAAC) meetings held in Woodland on March 20, 2013 and May 8, 2013 
and at the NAAC meeting in Valley Center (Southern California) on July 31, 2013. 

 

 Presented an update on the high-speed rail project at the Central California Tribal 
Leadership Conference on June 12, 2013, held in Sacramento. 
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 Met with members of the Central Valley Yokuts Tribes (Tule River Tribe, Santa Rosa 
Tachi Tribe, Table Mountain Rancheria, and Picayune Rancheria) on June 26, 2013 and 
presented an overview of the high-speed rail project and discussed the project’s status 
and schedule for the Central Valley.   

 

 Posted public participation notices with community-based organizations throughout the 
area of the Fresno to Bakersfield alignment to solicit reviews and comments on the EIR 
documents, for the Fresno to Bakersfield. 

 
 Responded to the requests for additional outreach to the Hmong Community in Fresno 

and worked with community and business organizations to determine ways to conduct 
meaningful outreach, for the Fresno to Bakersfield region.  

 
 Hosted meetings to reach specific EJ communities: Allensworth Community Council on 

October 9, 2012; Tribal Informational meetings with Federally Recognized and Non-
Federally Recognized Tribes on October 9, 2012; and Kern County Black Chamber 
Workshop on November 27, 2012, for the Fresno to Bakersfield region. 

 
 Participated in: Corcoran Town Hall meeting on October 11, 2012; Hmong Outreach 

Opportunity on November 9, 2012; City of Shafter Town Hall meeting on February 21, 
2013; and Fresno Hispanic Chamber on March 22, 2013.   

 
 Participated in the monthly Allensworth Community Council meetings. 
 
 Examined Salon Juarez as a possible Traditional Cultural Property.  The B3 Alignment 

(Bakersfield Hybrid) runs to the north and narrowly misses the parcel – no direct impact 
to the parcel.   

 
 Provided 300 copies of Salon Juarez flyers to the Sociedad Juarez Mutualista Mexicana 

for distribution to their membership, for the Fresno to Bakersfield region. 
 
 Met with Tribal members of the Pechanga Tribe on April 10, 2013, in Sacramento to 

discuss specific areas of cultural resource concerns within the high-speed rail alignment 
in the Los Angeles to San Diego section. 

 
 Monitored an email address where stakeholders ask questions or provide comments 

regarding the rail project.  The email address is: palmdale_losangeles@hsr.ca.gov, for the 
Palmdale to Los Angeles Region, 

 
 Conducted the following open houses and presentations: Galilee Baptist Church in 

Fairmead on March 20, 2013 and the Chowchilla Fairgrounds on March 27, 2013, for the 
San Jose to Merced region. 

 
 Responded to a request and scheduled a meeting with the Fairmead community of 

Chowchilla on May 30, 2013, to discuss and gain a greater understanding of the 
community’s concerns regarding the Central Valley Wye Alternatives.   
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 Met with Tribal members of the Amah Mutsun Tribe on June 18, 2013, to discuss 

potential effects of the high-speed rail project on cultural resources in the Los Baños to 
Morgan Hill area.  The Tribe requested that the Authority provide the alignment mapping 
and proposed that they could design realignment in the area of concern. 

 
V.  Title VI, LEP and EJ Training  

The Title VI Coordinator will ensure Authority personnel obtain training on Title VI, LEP and 
EJ Guidance.  The training component includes the salient points of the Title VI Program, LEP 
Program and EJ Guidance and how the three components provide meaningful access to the 
public on the Authority’s programs and services. 
 
Listed below are the Title VI, LEP and EJ Training held by the Authority in FFY 2013: 
 

 Conducted three training sessions on Title VI, LEP and EJ to Executive Management on 
January 24, 2013, March 25, 2013 and April 23, 2013.  Well noted, is that 100% of the 
Executive Management staff completed the training. 
 

 Conducted five training sessions on Title VI, LEP and EJ trainings to 64 Authority staff 
on January 17, 2013, January 24, 2013, January 26, 2013, February 20, 2013 and 
February 28, 2013.  Well noted, is that 100% of the Authority staff completed the 
training. 

 

VI.  Planned Activities in FFY 2014 

The Authority takes serious its compliance with Title VI, LEP and EJ to ensure the public we 
serve are provided every opportunity to provide input, participate in and have the benefits of 
ridership on the high-speed rail train.  The Authority recognizes FFY 2014 will result in greater 
public awareness of the high-speed rail project as it moves into construction in the Central 
Valley.   

In FFY 2014, the Authority planned activities, in compliance with Title VI, LEP and EJ are: 

Title VI Program 

 Title VI Coordinator will continue to monitor Authority services and activities to ensure 
compliance with Title VI and continue to develop preventative measures to assure 
excellent, nondiscriminatory services to the public. 
 

 Title VI Project Management Team will continue to provide technical assistance to 
Authority staff and the Regional Outreach Teams. 

 



California High-Speed Rail Authority 
Annual Title VI, LEP and EJ Accomplishments Report FFY 2013 

	 Page	15	
 
 

 Title VI Project Management Team will conduct ongoing evaluation of Title VI 
procedures to identify areas to improve service delivery.  Where weaknesses or 
deficiencies are found, mechanisms will be revised or developed to ensure Title VI 
compliance. 
 

 Title VI Project Management Team will schedule regular meetings with Regional 
Outreach Teams to ensure consistency in Title VI reporting, share best practices and 
develop common goals for public involvement.   

 
 Title VI Project Management Team will enhance and update the Title VI website to post 

revised or new information and forms for public review, education and comment. 
 
 New Authority staff will attend Title VI, LEP and EJ training. 
 
 Small Business Manager will participate in contract evaluation panels to ensure equitable 

involvement of Small, Disadvantaged and Disabled Veteran Business Enterprise 
participation. 

 
 Small Business Program Team will monitor contractors/consultants compliance with 

Title VI requirements. 
 
 Small Business Program Team will host monthly SB certification workshops. 
 
 Division of Contracts will host Pre-Bid contract conferences. 
 
 Community Benefits Agreement and National Targeted Hiring Initiative will be 

monitored for compliance. 
 
 Right of Way Division will continue to follow the planned activities of appraisals, 

acquisition, relocation and condemnation.  The goal is to acquire 383 +/- approved 
parcels for the high-speed train project.  Acquisition activities will begin when the 
Authority receives the necessary environmental clearances and parcels specific site 
selection approval.   

 
 Right of Way Division will ensure the public receives right-of-way information in a 

language and linguistic level understood by the parcel owners. 
 
 Bakersfield to Palmdale Region will update its website with the most current available 

project information, including public meeting notices, presentations, and project 
documents. 

 
 Bakersfield to Palmdale Region will continue to track and respond to public information 

requests, questions and comments received via telephone, email, or through the project 
website and provide responses to requests  in a timely manner and ensure at least initial 
follow-up within 10 days of receipt of the request. 
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 Fresno to Bakersfield Region will track stakeholder/public requests for project 
information and respond appropriately.  

 
 Fresno to Bakersfield Region will continue to make recommendations regarding Title VI, 

LEP and EJ outreach to best inform impacted stakeholders throughout the Region. 
 

 Fresno to Bakersfield Region will host webinars to provide project updates. 
 
 Merced to Fresno Region will continue to prepare and distribute information and 

education materials (newsletters, fact sheets, and visualizations) on the rail project. 
 
 Merced to Fresno Region will use news media outlets and techniques to engage a broad 

audience of non-traditional stakeholders and build awareness on the project status.  
Materials will primarily be distributed through electronic means. 

 
 Los Angeles to Anaheim Region and Palmdale to Los Angeles Region will create Fact 

Sheets to provide an overview/update on the project.  The Fact Sheets will be distributed 
at community meetings, presentations and at stakeholder meetings/briefings.  The Fact 
Sheets may include a perforated contact card to be mailed or handed back for inclusion in 
the project database.   
 

 Los Angeles to Anaheim Region and Palmdale to Los Angeles Region will use digital 
outreach as a community engagement to broaden the project’s audience, as it makes it 
convenient to say up-to-date on statewide and section-specific information.  The digital 
platforms include Facebook, Twitter, YouTube channels and Eblasts. 

 
 Los Angeles to San Diego Region via the Inland Empire Section will conduct Technical 

Working Group meetings with technical representatives from stakeholder cities and 
agencies.  This Region will also continue ongoing meetings with stakeholders. 
 

 Palmdale to Los Angeles Region will update its newsletter and disseminate to the 
newsletter network organizations: community and environmental groups, chambers of 
commerce, elected officials, homeowners associations and cities.   

 
 Palmdale to Los Angeles Region will continue to schedule and facilitate meetings with 

elected officials and staff, corridor cities, technical working groups, agencies, stakeholder 
working groups, virtual meetings, and community open houses to disseminate 
information to section-specific stakeholders. 

Limited English Proficiency Program 

 Title VI Project Management Team will update its master list of the Authority’s bilingual 
volunteers.   

 Title VI Project Management Team will monitor the submission of LEP Reporting forms 
by Authority staff and Regions to ensure all language assistance services are documented.   
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 Title VI Project Management Team will translate Title VI and LEP posters in other 
appropriate languages. 

 Bakersfield to Palmdale Region will provide interpreter and translation services at public 
meetings. 

 Bakersfield to Palmdale Region will provide Fact Sheets in Spanish. 

 Bakersfield to Palmdale Region will develop Frequently Asked Questions in Spanish. 
 

 Bakersfield to Palmdale Region and Fresno to Bakersfield Region will maintain a hotline 
for non-English speaking individuals/organizations to gain information and/or ask 
questions regarding the project.   

 

 Fresno to Bakersfield Region upon the next major milestone, either announcing the 
Preferred Alternative or Final EIR, will re-visit the Hmong TV interview opportunity. 

 

 Merced to Fresno Region will continue to work with professional or certified translator to 
create multi-language materials to provide project updates on current and future events. 

 
 San Jose to Merced Region will maintain an information line that allows the public to 

leave messages.  Messages left in languages other than English will be translated and 
responded to in the appropriate language. 

 
 San Jose to Merced Region will translate outreach and meeting materials for target 

audiences as appropriate.  Materials and notices will include Spanish and when 
appropriate Vietnamese and Chinese. 

 

Environmental Justice 

 Title VI Project Team will develop strategies to increase the submission of Public 
Participation Survey forms at outreach events. 

 The Authority will host Tribal informational meetings with Federally-recognized, as well 
as non-Federally recognized Tribes, at key milestones in the process to provide regular 
project updates.  The key milestones in the project planning process in which Tribal 
consultations will occur include: (1) during scoping and process of identifying the range 
of alternatives; (2) during the historic property identification effort; (3) during the 
assessment of effects to historic properties; (4) during the development of mitigation for 
the resolution of adverse effects; and (5) during the implementation of treatment plans to 
resolve adverse effects.   

 Cultural Resource Specialist will continue to provide informational updates for all tribes 
via meetings and update letters.  There will be general outreach to tribes on a system-
wide basis to foster awareness, encourage participation and lay the groundwork for more 
meaningful consultations on specific rail sections.   
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 Communications Division will establish a “Tribal Relations” website that contains useful 
information of interest to Tribes. 

 Cultural Resource Specialist will continue ongoing consultations with representatives 
from the Central Valley Yokuts Tribes to review high-speed rail project maps and 
identify culturally sensitive areas to be considered during the environmental review. 

 Bakersfield to Palmdale Region will complete two additional Supplemental Alternative 
Analysis (SAA) reports.  One SAA will present refinements to the project section’s 
proposed alignments and the other will present potential sites for a Terminal Storage and 
Maintenance Facility in the region. 

 Bakersfield to Palmdale Region will host three public open house meetings, one day 
each, to be held in Tehachapi, Rosamond, and Lancaster. 

 Bakersfield to Palmdale Region will schedule up to 20 working group meetings and/or 
briefings with special interest groups, such as County Farm Bureau or local chambers of 
commerce.   

 Bakersfield to Palmdale Region will conduct a series of briefings with individual 
community leaders representing specific minority and low-income groups to determine 
the best strategies for reaching/involving EJ communities.   

 Bakersfield to Palmdale Region will tailor its outreach approach to address EJ 
community concerns when identified.   

 Fresno to Bakersfield region will continue the dialogue with Salon Juarez as needed. 

 Los Angeles to Anaheim Region will hold Community Open Houses to inform 
stakeholders of the alternative alignments and station options studied and advanced. 
Community Open Houses will provide opportunities for the general public to participate 
in the environmental review process.  

 Merced to Fresno Region will conduct a series of meetings with minority communities 
(Latino, Hmong) living along the Hybrid Alternative Alignment, to educate the residents 
on the impacts of the project and gather input on additional recourses needed by these 
communities to mitigate adverse impacts.   

 Merced to Fresno Region will hold public workshops for the City of Merced Station Area 
Planning and Design, City of Fresno Station Area Planning and Design, and up to two 
visual design guideline or other mitigation options workshops (one in an urban area and 
one in a rural area), following certification of the FEIR/EIS. 

 Fresno to Bakersfield Region will participate in up to five community workshops to be 
held prior to or shortly after the release of the Revised Draft EIR/Supplemental Draft 
EIS.   

 Fresno to Bakersfield Region will participate in three public hearings on the Revised 
Draft EIR/Supplemental Draft EIS.  
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 Fresno to Bakersfield Region will participate in up to 24 community events. 

 Bakersfield to Palmdale Region will host webinars to provide project updates to a wide 
audience. 

 Bakersfield to Palmdale Region will participate in three Draft EIR/EIS public hearings to 
be held in the communities of Bakersfield/Edison, Tehachapi, and Lancaster/Palmdale.   

 Fresno to Bakersfield Region will host a series of workshops with the Kern County Black 
Chamber of Commerce. 

 Fresno to Bakersfield Region will continue to respond to requests for meetings and to 
expand their network and data base of community leaders and organization that represent 
and service EJ and LEP communities. 

 Fresno to Bakersfield Region will schedule up to 15 working group meetings and up to 
200 briefings with special interest groups, such as county farm bureau or local chambers 
of commerce.   

 Fresno to Bakersfield Region will attend and host an informational booth at up to 24 
community events and county fairs. 

 Los Angeles to Anaheim Region and Palmdale to Los Angeles Region will participate in 
activity centers (planned community events) and provide project information via an 
information booth.  These events provide the opportunity to increase the visibility of the 
project and allow for greater community participation during the environmental review 
process.   

 Los Angeles to Anaheim Region and Palmdale to Los Angeles Region will participate in 
scheduled community-based and business organization meetings such as chambers of 
commerce, neighborhood councils (specific to the City of Los Angeles) and homeowners 
associations to provide the opportunity to engage a broad audience to participate in the 
environmental review process and provide project updates. 

 Los Angeles to Anaheim Region will focus particular attention on meeting with EJ 
groups throughout the corridor to gather their comments, issues and respond to their 
questions about the project. 

 Los Angeles to San Diego Region will record all public comments and correspondence.  
The Region will follow established protocol for recording and maintaining public 
information.  
 

 Los Angeles to San Diego Region will participate in up to 12 events with community and 
professional organizations.   

 Merced to Fresno Region will maintain contact with key general and business media 
regarding project status, including ethnic media contacts, and community organizations 
such as chambers of commerce.   
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 Merced to Sacramento Region will conduct four public hearings in association with the 
release of the Draft EIR/EIS document. 

 Merced to Sacramento Region will update its Public Participation Plan yearly. 

 Palmdale to Los Angeles Region will develop a virtual platform to host community 
meetings online.  The virtual meetings will allow stakeholders throughout the corridor 
and Region the opportunity to participate in the environmental review process without 
having to attend an in-person meeting, thereby allowing a broader base of stakeholders to 
participate who might otherwise not attend due to time constraints, childcare, health, etc.  
A documentation report will immediately be generated demonstrating interaction with 
stakeholders, their questions, comments and participation from the virtual meetings. 

 Palmdale to Los Angeles Region will present the revised Supplemental Alternatives 
Analysis (SAA) at the October 2013 Board meeting. 

 Palmdale to Los Angeles Region will coordinate five Open House Public Meetings for 
members of the general public, key stakeholders, residents and business owners on the 
proposed alignment areas after the release of the SAA Report.   

 Palmdale to Los Angeles Region will re-scope the bifurcated EIR/EIS process (Palmdale-
Burbank, Burbank-LAUS) by December 2013/January 2014.  This will take place 
assuming the NOI/NOP is issued by mid-December 2013, to begin the 60-day comment 
period, with scoping meetings in early January 2014.   

 Palmdale to Los Angeles Region will complete the SAA Report by February 2014. 

 San Jose to Merced Region will continue public outreach and hold meetings in the 
Central Valley with Wye area stakeholders. 

Questions regarding this report may be addressed to Wendy Boykins, Title VI Coordinator, 
California High-Speed Rail Authority at (916) 324-1541 or at TitleVICoordinator@hsr.ca.gov. 
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BOARD OF DIRECTORS 
 
 
The Authority is composed of a nine-member Board of Directors that oversees planning, construction and 
operation of the nation’s first high-speed rail system.  Five members are appointed by the California 
Governor; two are appointed by the California Senate Rules Committee and two are appointed by the 
California Speaker of the Assembly.  As of September 30, 2013, the members of the Board are: 
 

1. Dan Richard, Chairperson - appointed by the Governor.  Mr. Richard, has been a principal 
of Dan Richard Advisors since 2010. Mr. Richard was managing partner and co-founder of 
Heritage Oak Capital Partners, an infrastructure finance firm, from 2007 to 2009 and was 
Senior Vice-President of Public Policy and Governmental Relations at Pacific Gas and 
Electric Company from 1997 to 2006.  He was an elected member of the San Francisco Bay 
Area Rapid Transit District from 1992 to 2004, where he served twice as President of the 
Board. 

 
2. Thomas Richards, Vice-Chairperson - appointed by the Governor.  Mr. Richards is Chair 

and CEO of The Penstar Group, a Fresno-based real estate investment, development and 
construction company.  Mr. Richards projects have extended from Santa Barbara to the 
Central Valley, from Sacramento to Bakersfield and in the Inland Empire from Corona to 
Victorville.  Mr. Richards works with local government leaders to address homelessness 
issues in both the City and County of Fresno. 

 
3. Jim Hartnett, Vice-Chairperson - appointed by the Senate Rules Committee.  Mr. Hartnett 

is a partner in the Redwood City law firm of Hartnett, Smith & Paetkau.  As a former 
Redwood City mayor and former four-term council member, Mr. Hartnett is the past 
chairman of the San Mateo County Transit District Board of Directors, CalTrain Joint Powers 
Board of Directors (San Francisco, San Mateo and Santa Clara counties), Dumbarton Rail 
Policy Committee (Alameda, Santa Clara and San Mateo counties) and the City/County 
Association of Governments (San Mateo County).  

 
4. Lynn Schenk, Board member - appointed by the Governor.  Ms. Schenk is an attorney and 

senior corporate advisor.  She serves on the Board of Directors of Cambridge, Mass. based 
Biogen Idec, (NASDAQ BIIB), is a Board of Trustees of the Scripps Research Institute, and 
the Board of the San Diego Consortium for Regenerative Medicine. 

 
5. Richard Frank, Board member - appointed by the Senate Rules Committee.   Mr. Frank is 

a Professor of Environmental Practice at the University of California at Davis School of Law 
and Director of the California Environmental Law and Policy Center (CELPC).    In addition 
to leading the CELPC, he teaches classroom courses in the environmental law curriculum.  
Prior to this position, Mr. Frank was Executive Director of the Center for Law, Energy, and 
the Environment at the University of Berkeley School of Law.    Mr. Frank practiced law with 
federal and state agencies for 32 years, most of the time with the California Department of 
Justice.  Before joining Berkeley Law, he served as California’s Chief Deputy Attorney 
General for Legal Affairs.   
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6. Patrick W. Henning, Sr., Board member - appointed by the Speaker of the Assembly.  
Mr. Henning was the Director of the Employment Development Department (EED) before 
his retirement in 2010.  Prior to his appointment to EDD by Governor Arnold 
Schwarzenegger, Mr. Henning was the key labor and employment policy committee 
consultant in the California Legislature for 17 years, first in the Assembly and then later in 
the Senate.  Mr. Henning also served as Labor Commissioner, the State’s Chief Law 
Enforcement Officer for the then Governor Edmund G. Brown, Jr.  He was a member of the 
State Commission on the Status of Women and was appointed as a member of the 
Agricultural Labor Relations Board.  As a labor representative in the 1970s, Mr. Henning 
represented workers on behalf of three labor organizations:  the Service Employees 
International Union, the Hotel and Restaurant Employees and Bartenders Union in Los 
Angeles, and the International Union of Operating Engineers, Local 12 in Southern 
California.   

 
7. Katherine Perez-Estolano, Board member - appointed by the Governor.  Ms. Perez-

Estolano is co-founder of Estolano LeSar Perez (ELP) Advisors LLC, a firm that works with 
cities, agencies, stakeholders, foundations and business groups to craft strategies and 
environmentally-friendly solutions to create thriving, healthy, vibrant communities that 
feature strong economic development and transportation policies.  Ms. Perez-Estolano is also 
an Adjunct Professor at the University of Southern California School of Policy, Planning and 
Development.  Prior to co-founding ELP Advisors, Ms. Perez-Estolano served as the 
Executive Director of the Urban Land Institute, Los Angeles District Council.  She was Vice-
President of Development for Forest City Development and Executive Director for the 
Transportation and Land Use Collaborative of Southern California.  She also worked on 
transportation, planning and Latino constituent issues for Pasadena Mayor William Bogaard 
and served as the city of South Pasadena’s Transportation Manager.   

 
8. Michael E. Rossi, Board member - appointed by the Governor.  Mr. Rossi, is the Senior 

Advisor for Jobs and Business Development in the Office of the Governor. In this role, Mr. 
Rossi will be the point of contact between California’s business and workforce leaders and 
the Office of the Governor.  Mr. Rossi currently serves on the Advisory Board of Shorenstein 
Properties LLC, the Court Appointed Special Advocates of Monterey County, Special 
Olympics Committee of Northern California and Claremont Graduate University.  Mr. Rossi 
is a former Director of North Hawaii Community Hospital, BAWAG Bank (Austria), Pulte 
Homes, American Bankers Association, Monterey Institute of International Studies, 
American Graduate School of International Management, University of California at 
Berkeley Art Museum, Del Webb Corporation, BlueLinx Corporation, San Francisco Opera, 
National Urban League, Union Pacific Resources, Lifesavers, American Diabetes Association 
of California and United Way of Northern California.  

 
9. Thomas Umberg, Board member - appointed by the Speaker of the Assembly.  Mr. 

Umberg is a litigation partner at Manatt, Phelps & Phillips, LLP.  He has extensive trial 
experience in both federal and state courts and has been chosen as a Super Lawyer for 
Southern California – a recognition limited to only 5% of the lawyers in Southern California.  
He was also selected as one of the Best Lawyers in America in the field of commercial 
litigation.  Earlier in his career, Mr. Umberg was an Assistant U.S. Attorney.  As a federal 
criminal prosecutor, he tried numerous white‐collar and civil rights cases.  
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Regional Directors            Regions 
 

Central Valley       
Diana Gomez, Regional Director   Fresno to Bakersfield 
California High-Speed Rail Authority   Merced to Fresno 
Telephone Number: (559) 801-1164  
Diana.Gomez@hsr.ca.gov 
 
Northern California 
Ben Tripousis, Regional Director   Merced to Sacramento 
California High-Speed Rail Authority   San Jose to Merced  
Telephone Number (408) 477-5631    
Ben.Tripousis@hsr.ca.gov      
 
Southern California 
Michelle Boehm, Regional Director   Bakersfield to Palmdale 
California High-Speed Rail Authority   Palmdale to Los Angeles 
Telephone Number (213) 308-4507    Los Angeles to Anaheim 
Michelle.Boehm@hsr.ca.gov     Los Angeles to San Diego  
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TITLE VI COMPLAINT LOG 

        Date            DOT No.                      Summary                                              Status                    Actions Taken 
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1/14/13 Internal Title VI Discrimination – Basis Sex 
Prompt payment violations 

Determined 
non-jurisdiction 

Authority referred 
Complainant to 
California Victim 
Compensation and 
Government Claims 
Board 

 

7/22/13 

 

 

 

2013-0020 

 

 

FRA received a number of 
complaints alleging the Authority 
and FRA violated Title VI, NEPA 
EJ and LEP in the review and 
comment period for the Fresno to 
Bakersfield Revised Draft 
Environmental Impact Statement. 

Final Decision 

 

 

FRA determined 
complaint did not provide 
evidence to establish a 
non-compliance with Title 
VI, LEP and EJ.  

 

10/10/12 

 

2012 The Authority and the FRA 
violated Title VI, NEPA, EJ and 
LEP in the review and comment 
period for the Fresno to Bakersfield 
Revised Draft Environmental 
Impact Statement. 

Pending FRA to Investigate 
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ANNUAL	COMMUNITY	OUTREACH	TALLY	

SUMMARY	OF	PUBLIC	PARTICIPATION	COMMUNITY	EVENTS	FOR	FEDERAL	FISCAL	YEAR	2013	
 

Reg. Date of 
Events 

Event 
Contact 
Person 

Type of Event: 
(Informational, 
Hearing (public 

input), Open 
House, 

Workshop, 
Other 

Facility 
Name/ 

Location of 
Event 

Facility 
ADA 

Accessible? 
 

Yes/No 

Purpose of 
Meetings 

Interpreters 
and/or 

Alternate 
Formats?  

Yes/No 
If Yes, in 

What 
Language 

and/or 
Format? 

Translation 
of Written 
Materials?  

Yes/No 
If Yes, in 

What 
Language(s)

? 

Ethnicity of 
Public 

Participants: 
(# Hispanic 
or Latino, # 

Not Hispanic 
or Latino) 

Demographics of 
Public 

Participants: 
Gender/Race/Age/ 
Disability/Income 
Level; American 
Indian or Alaska 

Native, Asian, 
Black or African 
American, Native 

Hawaiian or Other 
Pacific Islander,  

White 

Demographic 
Method Used 

Number of 
Attendees 

Outreach 
Methods 

HQ 10/4/12 Authority Board Meeting Sacramento 
 City Hall 

Yes Information Yes - 
Spanish 

 25 % 
Hispanic; 
75% Non-
Hispanic 

55% male, 45% 
female; 75% over 
40, 25% under 40; 
90% white, 10% 
African American 

Visual Tally 
 

20 HSR website 
 
 
 

HQ 11/14/12 Authority Board Meeting California 
State 
Capitol 
Sacramento 

Yes Information Yes - 
Spanish 

 23%  
Hispanic; 
75% Non-
Hispanic 

56% male, 44% 
female; 60% over 
40, 40 % under 
40;, 93% white, 
5% African 
American; 2% 
Asian 

Visual Tally 36 HSR website 
 

HQ 12/6/12 Authority Board Meeting Sacramento   
City Hall 

Yes Information Yes - 
Spanish 

 18% 
Hispanic; 
82% Non-
Hispanic 

67% male, 33 
female; 65% over 
40,, 35% under 40 
94 % white, 3% 
African 
American, 3% 
Asian 

Visual Tally 
 

27 HSR website 

HQ 1/23/13 Authority Board Meeting  Sacramento 
City Hall 

Yes Information Yes - 
Spanish 

 15% 
Hispanic; 
85% Non-
Hispanic 

85% male, 15% 
female; 60% over 
40, 40% under 40; 
85% white, 5% 
Asian, 5% 
African 
American, 5% 
Pacific Islander 

Visual Tally 60 HSR website 
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ANNUAL	COMMUNITY	OUTREACH	TALLY	

SUMMARY	OF	PUBLIC	PARTICIPATION	COMMUNITY	EVENTS	FOR	FEDERAL	FISCAL	YEAR	2013	(con’d)	
 

Reg. Date of 
Events 

Event 
Contact 
Person 

Type of Event: 
(Informational, 
Hearing (public 

input), Open 
House, 

Workshop, 
Other 

Facility 
Name/ 

Location of 
Event 

Facility 
ADA 

Accessible? 
 

Yes/No 

Purpose of 
Meetings 

Interpreters 
and/or 

Alternate 
Formats?  

Yes/No 
If Yes, in 

What 
Language 

and/or 
Format? 

Translation 
of Written 
Materials?  

Yes/No 
If Yes, in 

What 
Language(s)

? 

Ethnicity of 
Public 

Participants: 
(# Hispanic 
or Latino, # 

Not Hispanic 
or Latino) 

Demographics of 
Public 

Participants: 
Gender/Race/Age/ 
Disability/Income 
Level; American 
Indian or Alaska 

Native, Asian, 
Black or African 
American, Native 

Hawaiian or Other 
Pacific Islander,  

White 

Demographic 
Method Used 

Number  
of 

Attendees 

Outreach 
Methods 

HQ 2/14/13 Authority Board Meeting Sacramento 
City Hall 

Yes Information Yes - 
Spanish 

 15% 
Hispanic, 
85%  Non-
Hispanic 

65% male, 35% 
female; 50% over 
40, 50% under 40; 
85% White, 5% 
Asian, 5% Pacific 
Islander, 5%  
Black 

Visual Tally 32 HSR website 
 
 
 

HQ 3/18/13 Authority Board Meeting California 
State 
Treasurer’s 
Office  
Sacramento 

Yes Information Yes - 
Spanish 

 18% 
Hispanic, 
82% Non-
Hispanic 

85% male, 15% 
female; 60% over 
40, 40% under 40; 
85% White, 11% 
Asian, 5 % Black 

Visual Tally 34  HSR 
website 
 
 
 

HQ 4/4/13 Authority Board Meeting Fresno  
City Council 
Chambers 
 
Sacramento 
City Hall 
Teleconfe- 
rence)  

Yes Information Yes – 
Spanish 
Hmong 

 13% 
Hispanic, 
87% Non-
Hispanic 

75% male, 25% 
female; 60% over 
40, 40% under 40; 
72% White, 10 % 
Native Am  10% 
Asian, 3% Black 

Visual Tally 
 

325 HSR website 

HQ 5/2/13 Authority Board Meeting Sacramento 
City Council 
Chambers 

Yes Information Yes - 
Spanish 

 10% 
Hispanic,  
90 % Non- 
Hispanic 

82% male, 18% 
female; 50% over 
40, 50% under 40;  
95% White, 3% 
Black, 3% Asian 

Visual Tally 86 HSR website 
 
 

HQ 6/6/13 Authority Board Meeting Sacramento 
City Council 
Chambers 

Yes Information Yes - 
Spanish 

 20% 
Hispanic, 80 
Non-
Hispanic 

80% male, 20 
female; 55% over 
40, 45 under 40; 
97 % White, 3% 
Asian 

Visual Tally 52 HSR website 
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ANNUAL	COMMUNITY	OUTREACH	TALLY	

SUMMARY	OF	PUBLIC	PARTICIPATION	COMMUNITY	EVENTS	FOR	FEDERAL	FISCAL	YEAR	2013	(con’d)	
 

Reg. Date of 
Events 

Event 
Contact 
Person 

Type of Event: 
(Informational, 
Hearing (public 

input), Open 
House, 

Workshop, 
Other 

Facility 
Name/ 

Location of 
Event 

Facility 
ADA 

Accessible? 
 

Yes/No 

Purpose of 
Meetings 

Interpreters 
and/or 

Alternate 
Formats?  

Yes/No 
If Yes, in 

What 
Language 

and/or 
Format? 

Translation 
of Written 
Materials?  

Yes/No 
If Yes, in 

What 
Language(s)

? 

Ethnicity of 
Public 

Participants: 
(# Hispanic 
or Latino, # 

Not Hispanic 
or Latino) 

Demographics of 
Public 

Participants: 
Gender/Race/Age/ 
Disability/Income 
Level; American 
Indian or Alaska 

Native, Asian, 
Black or African 
American, Native 

Hawaiian or Other 
Pacific Islander,  

White 

Demographic 
Method Used 

Number of 
Attendees 

Outreach 
Methods 

HQ 8/1/13 Authority Board Meeting Sacramento 
City Council 
Chambers 

Yes Information Yes  - 
Spanish 

 12% 
Hispanic, 
88% Non-
Hispanic 

85% male, 15% 
female; 55% over 
40, 45% under 40; 
95% white, 3% 
Asian, 2% Black 

Visual Tally 85 HSR website 
 
 
 

HQ  9/10/13 Authority Board Meeting Secretary of 
State 
Auditorium 
Sacramento 

Yes Information Yes - 
Spanish 

 4% Hispanic, 
96% Non-
Hispanic 

90% male, 10% 
female; 65% over 
40, 35% under 40, 
94% white, 2% 
Asian, 2% Black 

Visual Tally 48 HSR website 
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ANNUAL	COMMUNITY	OUTREACH	TALLY	

SUMMARY	OF	PUBLIC	PARTICIPATION	COMMUNITY	EVENTS	FOR	FEDERAL	FISCAL	YEAR	2013	(con’d)	
 
Region Date of 

Event 
Type of Event: 
(Informational, 
Hearing (public 
input), Open House, 
Workshop, Other 

Facility 
Name/ 
Location of 
Event 

Facility 
ADA 
Accessible? 
 
Yes/No 

Purpose of 
Meetings 

Interpreters 
and/or 
Alternate 
Formats?  
Yes/No 
If Yes, in 
What 
Language 
and/or 
Format? 

Translation of 
Written 
Materials?  
Yes/No 
If Yes, in What 
Language(s)? 

Ethnicity of Public 
Participants: 
(Number Hispanic 
or Latino, Number 
Non-Hispanic or 
Latino) 

Demographics of Public 
Participants: 
Gender/Race/Age/ 
Disability/Income Level; 
American Indian or Alaska 
Native, Asian, Black or 
African American, Native 
Hawaiian or Other Pacific 
Islander, White 

Demographic 
Method Used 

Number 
of 

Attendees 

Outreach 
Methods 

M-F 12-13-12 Informational Madera 
Community 
College  

Yes Update on 
rail project 

Yes – 
Spanish and 
Hmong 

Yes – Spanish 40% Hispanic 
60% Non-
Hispanic 

65% Male, 35% Female 
30% under 40,  
70 % over 40 
2% Asian;, 88% White, 
10% African-American 
 

Visual Tally 150-200 Mailed flyers 
to residents 

M-F 12-13-12 Informational Merced 
Business 
Resource 
Center 

Yes Update on 
rail project 

Yes – 
Spanish and 
Hmong 

Yes – Spanish 20% Hispanic 
80% Non-
Hispanic 

70% Male, 30% Female 
15% Under 40,  
85%  over 40 
84% White, 8% Asian,  
8% African American 

Visual Tally 150-200 Mailed flyers 
to residents 

SJ-M 3-20-13 Open House & 
Presentation 

Galilee 
Baptist 
Church in 
Fairmead 

Yes Present 4 
Wye 
alternatives 
for  rail 

Yes – 
Spanish 

Yes – Spanish 24 Hispanic, 
171 Non-
Hispanic 

121 Male, 74 Female 
6 Under 40, 189 over 40 
156 White, 9 Asian,  
6 African American 

Visual Tally 195 Mailings, 
posted on 
HSR website 

SJ-M 3-27-13 Open House & 
Presentation 

Chowchilla 
Fairgrounds 

Yes Present 4 
Wye 
alternatives 

Yes – 
Spanish 

Yes – Spanish 9 Hispanic 
86 Non-Hispanic 

60 Male, 36 Female 
7 Under 40, 88 Over 40 
57 White, 27 Black, 2 
Asian 

Visual Tally 95 Mailings, 
posted on 
HSR website 

A 7/22/13  Informational Santa Clara 
Public 
Library 

Yes Public 
Scoping 

Yes, Spanish 
German, 
French, 
Italian 

Yes – Spanish N/A 11 Male, 5 Female, 
10 under 40, 6 over 40 
11 White, 3 Asian, 2 Black 

Visual Tally 16 Newspapers, 
Posters, 
postcards, 
eblast 

A 7/23/13 Informational Fremont 
Senior 
Community 
Center 

Yes Public 
Scoping 

Yes,  Spanish 
German, 
French, 
Italian 

Yes - Spanish N/A 15 Male, 2 Female;  
3 under 40, 14 over 40; 
14 White, 2 Asian, 1 Black 

Visual Tally 17 Newspapers, 
Posters, 
postcards, 
eblast 

A 724/13 Informational Stanislaus 
Public 
Library 
Modesto 

Yes Public 
Scoping 

Yes, Spanish, 
German, 
French, 
Italian 

Yes – Spanish 5 Hispanic, 
58 Non-Hispanic 

38 Male, 25 Female; 
10 under 40, 53 over 40; 
56 White, 4 Asian, 3 Black 

Visual Tally 63 Newspapers, 
Posters, 
postcards, 
eblast 

  
A – Altamont Region 
M-F - Merced to Fresno Region 
SJ-M - San Jose to Merced Region 
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ANNUAL	COMMUNITY	OUTREACH	TALLY	

SUMMARY	OF	PUBLIC	PARTICIPATION	COMMUNITY	EVENTS	FOR	FEDERAL	FISCAL	YEAR	2013	(con’d)	
 
Region Date of 

Event 
Type of Event: 
(Informational, 
Hearing (public 
input), Open 
House, Workshop, 
Other 

Facility 
Name/ 
Location of 
Event 

Facility 
ADA 
Accessible? 
 
Yes/No 

Purpose of 
Meetings 

Interpreters 
and/or 
Alternate 
Formats?  
Yes/No 
If Yes, in What 
Language 
and/or 
Format? 

Translation of 
Written 
Materials?  
Yes/No 
If Yes, in What 
Language(s)? 

Ethnicity of Public 
Participants: 
(Number Hispanic 
or Latino, Number 
Non-Hispanic or 
Latino) 

Demographics of Public 
Participants: 
Gender/Race/Age/ 
Disability/Income Level; 
American Indian or Alaska 
Native, Asian, Black or 
African American, Native 
Hawaiian or Other Pacific 
Islander, White 

Demographic 
Method Used 

Number of 
Attendees 

Outreach 
Methods 

F-B 10-9-12 Informational  - 
two meetings 

Holiday Inn  
Visalia 

Yes Update on 
rail project 

No No 8 Non-Hispanic 100 % American Indian Visual Tally 8 Letters, 
phone calls 

F-B 10-9-12 Community 
meeting 

Allensworth 
Community 
Center 

Yes Update on 
rail project 

Yes - Spanish Yes - Spanish 12 Hispanic 
8 Non-Hispanic 

11 Male, 9 Female 
4 Under 40, 16 Over 40 
90%  White, 10% African-
American 

Visual Tally 20 Poster, 
notices  sent  
thru school 

F-B 11-27-
12 

Informational Bakersfield 
Senior 
Center 

Yes Update on 
rail project 

Yes  - 
Spanish 

Yes - Spanish 24 Non-Hispanic 17 Male, 7 Female; 
4 Under 40, 20 Over 40; 
100% African American 
 

Visual Tally 24 Notices, 
Flyers, Black 
Chamber 

F-B 4-25-13 Informational Wasco City 
Hall, Wasco 

Yes Update on 
rail project 

Yes - Spanish Yes - Spanish 6 Hispanic 
2 Non-Hispanic 

5 Male, 3 Female; 
1 under 40, 7 over 40 
8 white 

Visual Tally 8 Notices, 
Flyers 

F-B 7-20-13 Informational Wasco 
Housing 
Authority 

Yes Project 
update 

Yes - Spanish Yes - Spanish 3 Hispanic 1 Male, 2 Female 
1 under 40, 2 over 40 
3 White 

Visual Tally 3 Notices, 
Flyers 

F-B 9-20-13 Informational Salon 
Juarez 
Bakersfield 

Yes Public Input 
on 
Alternatives/ 
Mitigation 

Yes - Spanish Yes - Spanish 100% Hispanic 40% Male, 60% Female; 
11% under 40, 89% over 40 
100% White 

Visual Tally 27 Flyers, 
Newspapers 

A 7/29/13  Informational Livermore 
Civic 
Center 
Library 

Yes Public 
Scoping 

Yes -Spanish 
German, 
French, 
Italian 

Yes – Spanish 4 Hispanic 
39 Non-Hispanic 

32 Male, 13 Female; 
3 under 40, 42 over 40; 
29 White, 3 Asian, 3 Black 

Visual Tally 43 Newspapers, 
Posters, 
Postcards, 
eblasts 

A 7/30/13  Informational Tracy 
Transit 
Station 

Yes Public 
Scoping 

Yes -Spanish 
German, 
French, 
Italian 

Yes – Spanish 5 Hispanic 
40 Non-Hispanic 

32 Male, 13 Female; 
3 under 40, 42 over 40; 
29 White, 3 Asian, 3 Black 

Visual Tally 45 Newspapers, 
Posters, 
Postcards, 
eblasts 

 
F-B - Fresno to Bakersfield Region  
A – Altamont Region 
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ANNUAL	COMMUNITY	OUTREACH	TALLY	
SUMMARY	OF	PUBLIC	PARTICIPATION	COMMUNITY	EVENTS	FOR	FEDERAL	FISCAL	YEAR	2013	(con’d)	

 
Region Date of 

Event 
Type of Event: 
(Informational, 
Hearing (public 
input), Open House, 
Workshop, Other 

Facility 
Name/ 
Location of 
Event 

Facility 
ADA 
Accessible? 
 
Yes/No 

Purpose of 
Meetings 

Interpreters 
and/or 
Alternate 
Formats?  
Yes/No 
If Yes, in 
What 
Language 
and/or 
Format? 

Translation of 
Written 
Materials?  
Yes/No 
If Yes, in What 
Language(s)? 

Ethnicity of Public 
Participants: 
(Number Hispanic 
or Latino, Number 
Non-Hispanic or 
Latino) 

Demographics of Public 
Participants: 
Gender/Race/Age/ 
Disability/Income Level; 
American Indian or Alaska 
Native, Asian, Black or 
African American, Native 
Hawaiian or Other Pacific 
Islander, White 

Demographic 
Method  Used 

Number 
of 

Attendees 

Outreach 
Methods 

Merced 4-17-13 Workshop  Yes Small 
Business 
Certification 

Yes - Spanish  1 Hispanic 
9 Non-Hispanic 

7 Male, 1 Female;  6 White 
2 Black, 1 Asian,  1 Other 
9 Over 40, 1 Under 40; 7 Non-
Disadvantaged, 3 
Disadvantaged.  

Participants 
self-identified 

19 Website, 
flyers 

Fresno 4-25-13 Workshop  Yes Small 
Business 
Certification 

Yes - Spanish  3 Hispanic 
11 Non-Hispanic 

7 Male, 7 Female, 13 White, 1 
Native Hawaiian, 1 Asian; 2 
Under 40, 13 Over 40; 15 Non-
Disadvantaged, 1 
Disadvantaged 

Participants 
self-identified 

34 Website, 
flyers 

Santa 
Ana 

5-15-13 Workshop Small 
Business 
Development 
Center 

Yes Small 
Business 
Certification 

Yes - Spanish  3 Hispanic,  
10 Non-Hispanic 

8 Male, 6 Female; 6 White, 5 
Asian, 2 Black, 2 American 
Indian; 13 Over 40, 2 Under 40; 
11 Non-Disadvantaged,  
3 Disadvantaged 

Participant self 
identified 

23 Website, 
flyers 

Oakland 5-22-13 Workshop City of 
Oakland 

Yes Small 
Business 
Certification 

Yes - Spanish  11 Non-Hispanic 10 Male, 2 Female; 6 White, 3 
Black, 3 Asian; 
 6 Over 40, 5 Under 40 

Participants 
self identified 

16 Website,  
flyers 

Bakersfield 6/7/13 Workshop  Yes Small 
Business 
Certification 

Yes - Spanish  1 Hispanic, 8 Non-
Hispanic 

6 Male, 2 Female; 2 Hispanic 
8 Non-Hispanic; 5 White, 2 
Black,  2 Other; 6 Over 40,  
1 Under 40, 9 Non-
Disadvantaged 

Participants 
self identified 

20 Website,  
flyers 

Sacramento 6/13/13 Workshop Urban 
League 

Yes Small 
Business 
Certification 

Yes - Spanish  2 Hispanic,  
2 Non-Hispanic 

3 Male, 1 Female; 2 Hispanic, 2 
Non-Hispanic; 3 White, 1 
Black; 2 Over 40, 2 Under 40, 4 
Non-Disadvantaged 

Participants 
self identified 

12 Website,  
flyers 
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ANNUAL	COMMUNITY	OUTREACH	TALLY	

SUMMARY	OF	PUBLIC	PARTICIPATION	COMMUNITY	EVENTS	FOR	FEDERAL	FISCAL	YEAR	2013	(con’d)	
 
Region Date of 

Event 
Type of Event: 
(Informational, 
Hearing (public 
input), Open House, 
Workshop, Other 

Facility Name/ 
Location of 
Event 

Facility 
ADA 
Accessible? 
 
Yes/No 

Purpose of 
Meetings 

Interpreters 
and/or 
Alternate 
Formats?  
Yes/No 
If Yes, in 
What 
Language 
and/or 
Format? 

Translation of 
Written 
Materials?  
Yes/No 
If Yes, in What 
Language(s)? 

Ethnicity of 
Public 
Participants: 
(Number 
Hispanic or 
Latino, Number 
Non-Hispanic or 
Latino) 

Demographics of Public 
Participants: 
Gender/Race/Age/ 
Disability/Income Level; 
American Indian or Alaska 
Native, Asian, Black or 
African American, Native 
Hawaiian or Other Pacific 
Islander, White 

Demographic 
Method Used 

Number 
of 

Attendees 

Outreach 
Methods 

Sacramento 6-19-13 Workshop Department 
of General 
Services 

Yes Small 
Business 
Certification 

Yes - 
Spanish 

 2 Hispanics 
11 Non-Hispanic 

7 Male, 6 Female; 6 
White, 4 Black; 2 Asian, 
1 Other; 7 Under 40, 6 
Over 40; 4 
Disadvantaged,  
9  Non-Disadvantaged 

Participants 
self-
identified 

13 Website, 
flyers 

San Jose 7-30-13 Workshop Dr. Martin 
Luther King 
Library 
San Jose 

Yes Small 
Business 
Certification 

Yes - 
Spanish 

 15 Non-Hispanic 12 Male, 3 Female; 
7 Asian, 3 Black, 3 
White, 
2  Native Hawaiian; 
12 Non Disadvantaged, 3 
Disadvantaged 

Participants 
self-
identified 

15 Website, 
flyers 

Modesto 8-21-13 Workshop Stanislaus 
County 
Community 
Services 

Yes Small 
Business 
Certification 

Yes - 
Spanish 

 5 Non-Hispanic 3 Male, 2 Female; 
4 White, 1 Other 
5 Non-Disabled 
5 Over 40 

Participants 
self-
identified 

7 Website, 
flyers 

Visalia 8-29-13 Workshop Employment 
Connection 

Yes Small 
Business 
Certification 

Yes – 
Spanish 

 5 Hispanic 
15 Non-Hispanic 
 

13 Male, 7 Female; 
9 White, 4 Black, 2 
Asian,  
1 Disabled; 12 Over 40, 
8 Under 40 

Visual Talley 20 Website, 
flyers 

Stockton 9-5-13 Workshop California 
Department of 
Transportation 

Yes Small 
Business 
Certification 

Yes - 
Spanish 

 1 Hispanic 
9 Non-Hispanic 

2 Male, 8 Female; 
5 White, 3 Asian, 2 
Black, 1 Other; 10 Non-
Disabled; 
3 Disadvantaged, 7 Non-
Disadvantaged 

Participants 
self-
identified 

10 Website, 
flyers 

   



Attachment F 

	
ANNUAL	COMMUNITY	OUTREACH	TALLY	

SUMMARY	OF	PUBLIC	PARTICIPATION	COMMUNITY	EVENTS	FOR	FEDERAL	FISCAL	YEAR	2013	(con’d)	
 
Region Date of 

Event 
Type of Event: 
(Informational, 
Hearing (public 
input), Open House, 
Workshop, Other 

Facility Name/ 
Location of 
Event 

Facility 
ADA 
Accessible? 
 
Yes/No 

Purpose of 
Meetings 

Interpreters 
and/or 
Alternate 
Formats?  
Yes/No 
If Yes, in 
What 
Language 
and/or 
Format? 

Translation of 
Written 
Materials?  
Yes/No 
If Yes, in 
What 
Language(s)? 

Ethnicity of 
Public 
Participants: 
(Number 
Hispanic or 
Latino, Number 
Non-Hispanic or 
Latino) 

Demographics of Public 
Participants: 
Gender/Race/Age/ 
Disability/Income Level; 
American Indian or 
Alaska Native, Asian, 
Black or African 
American, Native 
Hawaiian or Other 
Pacific Islander, White 

Demographic 
Method Used 

Number 
of 

Attendees 

Outreach 
Methods 

Fresno 10-19-12 Pre-bid Federal SBA 
office 

Yes Pre-Bid 
Conference 
ROW 
Services 

Yes - 
Spanish 

No Visual Survey 
 

80% Male, 20% 
female, 70% 
Caucasian, 20% 
Hispanic, 10% Black, 
2% Asian 

Visual 
Talley 

200 Procurement 
Solicitation 
Website, 
flyers, 
Business 
Advisory 
Council 

Sacramento 7-24-13 Pre-bid Calif 
Secretary of 
State 
Sacramento 

Yes Pre-Did 
Conference 
ROW 
Engineering 
Services 

Yes - 
Spanish 

No Visual Survey 90% Male, 10% 
female, 70% 
Caucasian, 20% 
Hispanic, 10% Black, 
2% Asian 

Visual 
Talley 

63 Procurement 
Solicitation 
Website, 
flyers 
Business 
Advisory 
Council 

Sacramento 8-13-13 Pre-bid Calif 
Secretary of 
State 
Sacramento 

Yes Pre-Bid 
Conference 
for 3 
Regional 
Consultant 
contracts 

Yes - 
Spanish 

No Visual Survey 85% Male, 15% 
female, 65% 
Caucasian, 20% 
Hispanic, 10% Black, 
5% Asian 

Visual 
Talley 

91 Procurement 
Solicitation 
Website, 
flyers 
Business 
Advisory 
Council 

Los 
Angeles 

8-15-13 Pre-bid DGS 
Ronald 
Reagan 
Building 
Los Angeles 

Yes Pre-Bid 
Conference 
for 3 
Regional 
Consultant 
contracts 

Yes – 
Spanish 

No Visual Survey 
 

85% Male, 15% 
female, 60% 
Caucasian, 25% 
Hispanic, 10% Black, 
5% Asian 

Visual 
Talley 

84 Procurement 
Solicitation 
Website, 
flyers 
Business 
Advisory 
Council 
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